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MasterCare to be deployed at new Weststate Private Hospital, Townsville  

Melbourne, Australia – healthcare software provider Global Health Ltd (ASX: GLH) (“Global 
Health”) is pleased to announce they have been selected, and executed a 5-year contract, to 
deploy the Company’s MasterCare portfolio of hospital applications at the new Weststate 
Private Hospital in Townsville, North Queensland, which is scheduled to open in the first half of 
2024. 

Weststate is a new hospital development with a patient centered vision reflected in three “E’s”: 

- Exceptional Experiences for patients as “Guests in Care”,  
- in a culture of Engagement with all stakeholders, 
- in an Efficiently managed hospital at all levels of engagement to reduce the cost of 

healthcare. 

Weststate Private Hospital will focus on core specialties – Orthopedics, Urology, Oral and 
Maxillofacial, General Surgery and other specialties.  

The contract will deliver Global Health’s MasterCare suite of Patient Administration, Patient 
Electronic Medical Record, Patient Portal and Data Analytics.  The platform works with Global 
Health’s ReferralNet Secure Messaging platform for sharing of patient and clinical data with 
external parties and the Company’s eSwitch Integration broker for connectivity to internal 3rd 
party systems. All platforms will be hosted on Global Health’s Altitude cloud service. The value of 
the first 5-year contract is $2m. There are options for a further 2 terms of 5 years after the expiry of 
the initial 5-year term. 

Weststate Private Hospital Director Dr. Peter McEwen commented:  

The Global Health solution provides Weststate Private Hospital with value for money, flexibility, 
interoperability, secure messaging of patient information, and the ability to meet the 
anticipated growth of the hospital in Townsville and North Queensland. 
 
We are delighted to partner with Global Health, an ASX listed Australian company, with over 30 
years’ experience in providing digital technology to Australian Healthcare providers. 
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Global Health Group Managing Director, Mathew Cherian said:  

Global Health’s digital healthcare platforms have been designed for the needs of Australian 
Healthcare Providers whether they serve Metropolitan or Regional populations. 

Weststate Private Hospital will be providing healthcare services to the growing population of 
Townsville and regional North Queensland.  

We are delighted to be chosen by Weststate Private Hospital and look forward to working with 
them to build a successful business over many years into the future. 

 
This announcement was approved for lodgment by the Board. 

 
– ENDS – 

 
For further information please contact:  
Mathew Cherian 
Managing Director, Global Health Limited 
M: 0409 099 788 
E: Mathew.cherian@global-health.com 
 
About Global Health Limited  
 
Global Health (ASX: GLH) is an Australian company that is a leading provider of Digital 
Health solutions to the Australian Healthcare Industry. Innovation, consumer-centricity, 
and connectivity are the foundations of the Company’s vision of ‘Connecting Clinicians 
and Consumers.’  
Global Health helps streamline the delivery of healthcare services and provide better 
health outcomes across various health sectors, including acute and community 
settings.  
 
Global Health offers a range of tailored software and SaaS solutions helping health 
businesses to be more efficient and deliver excellent patient care. These include 
electronic medical records for health delivery organisations, client management 
systems for community health, patient administration systems for hospitals, practice 
management systems, secure messaging for connected care, patient engagement 
platforms and consumer health records. 
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Located in Melbourne, Victoria the company is ISO27001 compliant. 
 
Find out more about Global Health Solution’s at www.global-health.com 

 

http://www.global-health.com/

