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Effective customer and employee engagement
has never been more important.




The Whispir platform makes communicating
and engaging with people at scale — faster, smarter
and more productive.




We are addressing a large
and fast-growing market...

Global Digital Transformation Market
Communications Platform-as-a-Service

Customer Engagement

US$1.2T

By 2027

US$28B

By 2025

US$24B

By 2023
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Our customers

Diverse blue chip customer base with substantial opportunities for growth
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Whispir Product

Innovation showcase




Use cases that drive our customers’ journey
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Whispir digitalises high-value business services

Voice communication increases comprehension and fosters real-time CIREHESTREAITIOIN

connection and insight, but is challenged by scale and cost boundaries 7 Workflow @ Textn Triggers

MODULES & WRAPPERS
Voice plays an essential role in the effective digitalisation of business

4 Events @ Maps/GPS

processes as part of an omnichannel strateqy &) Payments (4 eSignature

Whispir uses Voice Al to deliver effective voice communication at scale
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Introducing Whispir Talkbots

Voice Al that is Hyper-Personalised. Proactive. Automated.

Outreach campaign Conversion

Inbound orchestration 1E Digital Flow




Realised productivity &
engagement gains

Insurance Renewal & Retention

Contact Pickup Rate Policy Re-instatement Policies retained

Achieving a higher outbound call rate Campaign results of 72% policy restatement, In comparison with churn experienced under

compared to agents and increasing the contact up from 45%, with increased labour agent-led campaigns over five and a half
pickup rate from 48% productivity thousand additional policies were retained




Realised productivity &

engagement gains

Increase in leads

Voice Al reach out results in six times the leads
generated from an agent-led campaign

Contact pickup rate

With double the connection rate, over 80% of
non-answering recipients were filtered using
bots, reducing the cost impact in comparison
with agent campaigns

Increase in conversions

Talkbots combined with digitalised
communication flow delivered over a three
hundred per cent higher conversation rate




Realised productivity &

engagement gains

Payment Collection Acceleration

Successful contact rate

Automated outbound calling attained 44.2%
contact rate across all categories of late payers

Promise-to-pay

Voice Al campaign delivered a sixty-seven per
cent commitment across all categories to make
payment, whilst capturing insights about
reasons for missing scheduled payments

Payment within three days

Achieving a rapid commitment to make missed
payments increases collection performance,
with 52% committing to same-day payment




Realised productivity &
engagement gains

Contact Centre Efficiency

Increase in call volume Call handling rate Calls transferred to agent

Placing over 900,000 calls, with a 33% pick-up Consumer Mobile line of business attained Consumer Mobile line of business transferred
rate, attained a six-time increase in volumes 95% of calls handled by Voice Al. Broadband just 3% of calls to be handled by an agent, with
line of business achieved 85% handling rate just 10% of Broadband line of business calls
transferred




Whispir Compose Al

Harnessing GenAl to optimise content

16



Composition is the start of effective communication

“The most valuable of all talents is that of never using two words when one will do.”

— Thomas Jefferson
1 : ! :5 4 Effective
Communication
Content Purpose Channel Timing

Whispir uses Generative Al to deliver high quality content composition

whispir .



.. with ComposeAl

694 Monitoring

@ Administration

(]| Billing

System prompts tune the LLM for business messaging
User prompts shape the length, style and tone of content
Integrated access to data and knowledge bases
Rapidly drafting high-quality content

Increasing knowledge worker productivity
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ComposeAlin action

Quickly shape content with purpose using GenAl

Short-form user inputs

Software shaping of prompts to drive the
generative AI model

Detailed copy available for re-generation or

direct injection into a new message

Click link to play demo
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https://www.youtube.com/watch?v=3revx74MzU8

ComposeAlin action

Quickly shape content with purpose using GenAl

Target SMS or Email as your output
Influence tone (formal to fun)
Use “Regenerate” option to try different

recommendations for the same prompts

Click link to play demo
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https://www.youtube.com/watch?v=3revx74MzU8




Whispir’s focus on communication trust

Our customers’ brand Their messages are Our customers’ and Every engagement
is registered with compliant and their recipients’data with our platform is
regional authorities, delivered without and identity is secure and trusted
making it identifiable filtering or delay, protected, private and and is responsive to
and trusted by regardless of regional kept secure evolving cyber risks
recipients jurisdiction

BRANDING ‘ COMPLIANCE . PRIVACY ‘ SECURITY

whispir



Sender Id management for Brand + Compliance

Registered Participating Aggregator
(IMDA SSIR, Singapore)

Filtering non-compliance

Regional mapping of brand Sender Id

Sender Id Online Registration

All regions

Compliance response plans (UK, Malaysia)
Customer awareness & education

Id Registration Regulatory Assessment

Brand Identification

Allow/Deny Listing
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Centralised registration
for all jurisdictions

Request your registration form and tell us
which region you plan to use it in

Complete your application with the
requested identifier and use case information

After review, we'll configure the Sender Id
and notify you when its available for use







Whispir Verify delivers OTP

Enhanced Reduce Account Increased Improved
Security Compromises Compliance Experience

Common
Security
Fraud Reduced User Multi-factor D I’ive rs

Prevention Support Confidence Authentication

Whispir Verify

Generate
Secure
Code

Seamless
OTP
Distribution

Secure
Verification

Service

whispir
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Improve security with seamless authentication challenge

Encapsulate security + SMS delivery for Second Factor Authentication
Compatible with mobile apps’ one time code autofill capability
Seamless login experience, offering...

* improved identity verification

* improved user experience

Click link to play demo
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https://youtube.com/shorts/Ljf5rznbQHw?feature=share

Incorporate verification into your digital workflow

Leverage identity challenge for secure conversion

Digital flows incorporating identity verification...
»  Support B2B and B2C ecosystems
» Increase engagement & experience

» Improve consumer confidence & trust
* Reduce risk of fraud

* Provide auditability of high-value services

Click link to play demo



https://www.youtube.com/watch?v=ASV_emX2hIo

Whispir Product

EFY24 Outlook
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Whispir’s Q1 Releases

whispir

Setup Fee

Professional
Services

Monthly Fee

Transaction
Usage Fee

Whispir Talkbots

One-time fee

Talkbot & Digital Workflow
design and config

Inbound Bot Service

Outbound Calls

Whispir Compose Al

Design Services & Template
Pack options

Credit Pack

Top Up Credits

Whispir Compliance

Whispir Verify Automation

Additional Setup and Service
options

. Related Subscriptions
Pre-Committed Bundle & Number Leasing

Per Verification
(+ SMS Costs)
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Whispir's FY24 Product Outlook
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