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12 February 2024

Bendigo and Adelaide Bank (BEN:ASX) today announces reporting changes within the Bank in 1H24 that
have impacted the Bank’s operating segments. The Group has restated prior reporting periods to align with
the updated structures and reporting. These changes have no impact on the Group's FY23 consolidated
financial results. The key changes are:

» The Business and Agribusiness segment now includes micro-business customers? (previously
reported in Consumer segment). This change will allow our micro-business customers to experience
business services from inception to growth.

» There was a change in the Group’s funds transfer pricing (FTP) methodology relating to transaction
accounts. The FTP changes align the divisional allocation of Net Interest Income with cost/benefits
being transferred from Corporate.

* The Middle Markets team, which manages part of the Group's short-term wholesale funding
requirements, transitioned from the Business and Agribusiness segment into Treasury within the
Corporate segment.

Business and
Agribusiness

Published Restated Published Restated Published Restated

Consumer Corporate

1H23 1H23 1H23 1H23 1H23 1H23
$'m $'m $'m $'m $'m $'m
Other income 1050 99.6 28.2 333 (0.1) 0.2
Total segment income 730.4 613.5 291.5 350.8 (70.6) (13.0)
Operating expenses (221.7) (200.8) (64.8) (82.4) (229.8) (233.1)
Credit (expenses)/reversals (4.9) (4.9) - - 0.7 0.7
Total segment expenses (226.6) (205.7) (64.8) (82.4) (230.5) (233.8)
Net profit/ (loss) before tax (cash basis) 503.8 407.8 226.7 268.4 (301.1) (246.8)
Income tax (expense)/ benefit (158.3) (128.0) (71.6) (84.7) 95.2 780
Net profit/ (loss) after tax (cash basis) 3455 279.8 155.1 183.7 (205.9) (168.8)
Non-cash net interest income items (7.7) (7.7) - - - -
Non-cash other income items (280 (280) 0.4 - - 0.4
Non-cash operqting expense items (2.0) (2.0) (1.6) (1.6) (6.8) (6.8)
Net profit/ (loss) after tax (statutory basis) 307.8 242.1 153.9 182.1 (212.7) (175.2)
Net interest margin before revenue share (%) 291 259 305 378
Net interest margin after revenue share (%) 213 201 272 3.27
$'m $'m $'m $'m $'m $'m

! Micro-business customers are defined as those who have total lending less than $500,000 and annual turnover up to $1 million.
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Business and
Agribusiness

Published Restated Published Restated Published Restated

Consumer Corporate

2H23 2H23 2H23 2H23 2H23 2H23
$'m $'m $'m $'m $'m $'m
Other income 1065 1010 28.2 337 25 25
Total segment income 780.5 622.1 285.3 362.3 (84.3) (2.9
Credit (expenses)/reversals (13.4) (13.4) (25.0) (25.0) 104 104
Total segment expenses (237.4) (216.4) (84.3) (102.1) (251.2) (254.4)
Net profit/ (loss) before tax (cash basis) 543.1 405.7 201.0 260.2 (335.5) (257.3)
Income tax (expense)/ benefit (170.4) (127.4) (62.7) (81.3) 106.7 823
Net profit/ (loss) after tax (cash basis) 3727 278.3 138.3 178.9 (228.8) (175.0)
Non-cash net interest income items (7.8) (7.8) - - - -
Non-cash other income items 360 360 01 - (2.0) (1.9)
Non-cash operqting expense items (6.1) (6.1) (5.5) (5.5) (49.2) (49.2)
Net profit/ (loss) after tax (statutory basis) 395.1 300.7 132.9 173.4 (280.0) (226.1)
Net interest margin before revenue share (%) 322 270 3.14 4.27
Net interest margin after revenue share (%) 232 205 281 356
$'m $'m $'m $'m $'m $'m
Reportable segment assets 601829 597738 192219 196311 190749 190748

The Bank’s half-year results for 2024 will be released on 19 February 2024.
Approved for release by:
Board Audit Committee

Bendigo & Adelaide Bank Limited

Media enquiries Investor enquiries

James Frost Sam Miller

Head of Public Relations Head of Investor Relations and ESG
0419 867 219 0402 426 767
jomes.frost@bendigoadelaide.com.au sam.miller@bendigoadelaide.com.au

About Bendigo and Adelaide Bank Limited

Bendigo and Adelaide Bank is Australia’s better big bank, with more than 7,000 staff helping our over 2 million customers to achieve their financial
goals. Bendigo and Adelaide Bank’s vision is to be Australia’s bank of choice, by feeding into the prosperity of customers and their communities.

Bendigo and Adelaide Bank Limited ABN 11 068 049 178 AFSL 237879.(1615280-161579) (05/21)
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