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Aussie Broadband acknowledges Aboriginal and
Torres Strait Islanders as the First Australians, and
their role as the original communicators,
connectors, and carers of the land and waters
— across Australia. We pay our respects to Elders
- past and present.
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MoRWElL We commit to working respectfully to honour
ongoing cultural and spiritual connections

between the Traditional Owners and this country,

and to building an inclusive Australia together.
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Our Evolution

Our journey to a leading diversified communications and technology group

Aussie
Broadband

Over - 20 years built a market-
leading telco business

Primarily providing broadband
VOIP and mobile services to
residential customers

Fastest-growing RSP for last 5
years — from 20k to >500k
customers

Focused on best-in-class
technology and game-changing
customer service

Brand strength and awareness

Significant investment in networks
and owned fibre assets

Direct connection to all 121 NBN
POls

LU

OvertheWire

Over - 20 years built a market-
leading business & enterprise
focused telco business

+ Deep capability across dataq, voice,

cloud, and managed services

+ Focused on business, enterprise &
government and wholesale
segment

« Tier1Voice network

Successfully integrated into the Aussie

Broadband group in 2023.

¢ symbio

Over - 20 years built a leading
communications software company

Operations in Australia, New
Zealand, Singapore and Malaysia.

A first mover on VOIP in Australia
Tier 1 Voice Network

Focused on Communications as a
Service, Unified Communications as
a Service and Telecommunications
as a service.

Near term intention for Symbio to
operate as a separate business unit

Aussie
Broadband

Leading diversified communication
and technology group

Targeting to be one of Australia’s
largest providers of
communications & technology
services

Integrated full-service provider
across the full suite of solutions to
residential, business, enterprise &
government and wholesale
customers

Deep technical expertise combined
with relentless focus on customer
experience

Full ownership of tier 1 voice and
data networks in Australig,
interconnection to all 121 NBN POIs
and cloud infrastructure platform.

Industry-leading software platforms
such as MyAussie, Carbon and
NetSIP



Our Business At A Glance v

Continued revenue diversification with the addition of Symbio

Aussie :
. - Enterprise & :
Br n
oadband Residential Government Wholesale Symbio
Segment
V72 §5lhana
. H H I roaaban .
GoToMarket  ///72, Aussie V> Aussie /77 Aussie ¢ symbio
. roaapan
Brand . Broadband ——— Business = Broladbland NE,SIP
+ Enterprise grade . Wholesale Voice + Communications
* Residential Broadband * Business grade broadband & mobile . Platform as a Service
Focus [ X . ; +  White Label o A
c - + Mobile broadband & mobile * Cloud and Security N + Unified Communications
apability : : - : . Telecommunication .
* Home Voice Services + Business voice Services : as Service
" Services :
* Managed Services + Telco as Service
Showing Australians what a . . . - . . . A
Value 0od telco looks like through Making getting & staying Providing a genuine full Leveraging our Leading communications
p - 9 : 9 connected as easy atwork  service alternative to the big  infrastructure and expertise software and provider of
roposition exceptional customer o . o o
; as itis at home four to gain additional scale Saas capabilities
service & technology
519% 9% 8% 13% 19%
Percentage of ‘ ’ , ’ .
Revenue at 1H

FY24

Underpinned by Industry Leading Technology & Infrastructure including our owned Aussie Fibre Network

1. Pro-forma based on Aussie Broadband and Symbio’s individual reported revenue for 1H FY24. Symbio was not part of the Aussie Broadband Group at TH FY24. 6
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1H FY24 The numbers that matter

Double digit top line and EBITDA growth vs. pcp?®

$445.9m $154.3m $46.3m $40.7m
Revenue Gross Margin EBITDA! Op Cash Flow
Up 17.7% Up 16.7% Up12.7% Up 57.8%

8.3% 765.8k
NBN Market Share? Broadband Connections
Up 1.3 ppt Up 130.3k

1. EBITDA before non-recurring items and excludes Symbio
2. NBN market share excluding NBN Satellite compared against 31 December 2022 7
3. Prior corresponding period%PCP) being 6-month period ended 31 December 2022 (1H FY23)



Australia’s Most Trusted Telco v

Continued customer excellence recognised

In April 2024, Aussie Broadband was awarded 2023 Roy Morgan Customer Satisfaction ‘Best of the Best' Award across all
industries, as well as both the Internet Service Provider of the Year and Mobile Phone Service Provider of the Year awards.

These recent awards complement our status as Australia’s most trusted telco with a record high customer satisfaction rate

of 97.5%

CUSTOMER
SATISFACTION
AWARDS

INTERNET SERVICE

* *

CUSTOMER
CUSTOMER SATISFACTION

SATISFACTION
AWARDS AWARDS

MOBILE PHONE
SERVICE PROVIDER
OF THE YEAR
AUSTRALIA

NONRVIOINETA\
\7‘ ‘ ROY

PROVIDER
OF THE YEAR
AUSTRALIA

&5k

MORGAN




Aussie’s approach to ESG

Committed to continual improvement

Environmental

Carbon footprint

« Carbon neutral for scope 1
and 2 emissions

+ Scope 3 emission inventory
under development

« Total carbon emissions
increased in line with
Company growth

« Carbon emissions / full-time

employee decreased 29%
YoY

Reducing overall footprint
+ Carbon offset credits

+ Transition to 100% renewable
energy on owned and
operated sites is underway.

+ Working towards carbon
reduction across the supply
chain

Addressing social
challenges

Committed to Pledge 1%

1000+ hours of employee
community service leave
Impacted over 175k people via
our community programs
Small Change Big Change
raised over $625k to date
Proud partner of NBN’'s School
Student Broadband Initiative
Focused approach on
inclusion & diversity

Adapt Action Plan submitted
for Domestic and Family
Violence industry response
Low Income and Digital
Inclusion Forum member

Industry leading paid parental
leave scheme

Governance

Rigorous governance

Aligned Constitution's
purpose to support ESG goals
Implemented mechanisms to
govern our ESG approach
Mandatory compliance
training

Strengthened our cyber
resiliency, including a focus

on people, processes and
technology

L

\
Certified
7,000 560
businesses worldwide in Australia
. 1 9 telcos other telco
Corporation worldwide in Australia
ABB is the largest Impact score 96.3
telco in Australia Top 6 B Corps in
to be B Corp Certified Australia for our size
.

“The purpose of the Company
is to deliver returns to
shareholders while having an

overall positive impact on
society and the environment.
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Long Term Growth (excluding Symbio) (ZZ

Consistent delivery of ongoing growth

Revenue
(S millions)
788.0
546.9
350.3
190.5
FY20 FY21 FY22 FY23
m1H m2H

Long term performance excludes Symbio

Continued strong
revenue growth
with CAGR of 60%

EBITDA expansion
at faster rate than
revenue due to
margin
improvements
from the fibre build
and economies of
scale — CAGR 192%

EBITDA and EBITDA Margin
(S millions and %)

11.4%
7.2
5.5% 89.6
1.9 39.4
19.1
e -
FY20 FY21 FY22 FY23
wilH wm2H e—EBITDA Margin

1



A diversified telco business (-

Providing broad products across the Group

, 3 L] -
Bussie nd ¢ symbio FY23 Pro Forma

[ Residential [ Residential
() Q
::, [ Business CPaaS and Taas [l Business 2

||
ﬂ>, B Wholesale v UCaas ===  Wholesale g
&’ B G B o g
$788m $21Im $999m

[ Residential q [ Residential q

[ Business CPaas and Taas — [l Business

Bl Wholesale UCaas - Bl Wholesale

e B e

$279m $99m A$378m




3Q FY24 Trading Update (2

Strong momentum leading into 4Q FY24

! Highlights:
+ Core Aussie Broadband business continues growth adding 18,788 broadband services in 3Q FY24.

+ Enterprise & Government (E&G) segment continues to see traction with new wins across the retail, food, and local government sectors, adding
over 250 new E&G sites.

+ We continue to capture the high value segment of the residential broadband market with our tier mix shifting towards high-speed plans greater
than 100 Mbps.

Residential Broadband - Net Additions

30,000 25,952

(7]
£ 25000
© 20,000
2 15,854 14165 14,803 14,788
€ 15,000 12,717 12366
© 10,000
©
S 5000
1QFY23 2QFY23 3QFY23 4QFY23 1QFY24 2Q FY24 3QFY24

Net Additions

* Broadband connections exclude any connections currently held by Symbio and are based on the segments closing balance for the quarter, inclusive of new services, customer movements between segments,
and churn. 4Q FY23 - 2Q FY24 includes inorganic net additions from the purchase of the Uniti NBN base.

13




Reaffirming Guidance
Upgraded FY24 guidance

Guidance

+ Reaffirming our upgraded FY24 EBITDA guidance of $105m to $110m and expect 4
months contribution from Symbio of approximately $1im, taking the total Group
FY24 EBITDA guidance to $116m to $121Im.

Capex guidance remains on track to achieve $40m to $45m.

ABB guidance excludes any costs of and contributions from M&A activity, other
one-off costs and income.

The Group is still focused on organic growth, but remains open should acquisition
opportunities arise that align with our strategic objectives

iwic
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Symbio overview

Leading communications software company and provider of SaaS capabilities

+ Founded in 2002 by Rene Sugo and Andy Fung

+  Operations in Australia, New Zealand, Singapore and Malaysia, with (Fy23a)

planned expansion into Taiwan, South Korea and Japan
*  Operates 3 business divisions:

« Communications Platform as a Service (CPaas): Provides

. . - 64%
voice and messaging capabilities to global customer
communication services across multiple regions
«  Unified Communications as a Service (UCaas): Provides
cloud-based enterprise calling and collaboration services
utilising Symbio’s carrier grade network
« Telecommunications as a Service (Taas): Provides cloud
communications, mobile services and nbn o
o
Key metrics (FY23A)
~A$99m ~A$28m
27%
R Gross EBITDA Phone
evenue margin numbers

Gross margin
contribution

Description

Customers: Global Tier 1 carriers &
software companies

Markets: Global

Products: Numbers & porting, call
termination and messaging

Revenue: Customers are billed per
number per month, plus wholesale rates

Customers: APAC enterprise &
government

Markets: Australia, New Zealand & Asia
Pacific

Products: Microsoft Teams, Cisco Webex
and contact centre

Revenue: Customers are billed per seat
per month; typically multi-year contracts

Customers: Retail telcos and Managed
Service Providers (MSPs)

Markets: Australia, New Zealand & Asia
Pacific

Products: White label telecom, billing
software and management software

Revenue: Customers are billed per Service

in Operations (SIO) per month, plus
wholesale rates for calls, datag, etc.

Key customers [
partners

200m

RingCentral

TATA
COMMUNICATIONS

@ twilio

00 webex

by CISCO

* Microsoft Teams

Ozf,‘ switchielecomn

ARROW

VOICE & DATA

TELCOFOR BUSNESS

Qb SecureCo

16



Key highlights and strategic alignment (ZZ

Highly strategic acquisition of a “Fixed Voice as a Service” player

) ) . . Offering and competitive advantage Key added value for ABB
v' Owned tier 1 carrier network that is specifically
dedicated to voice services
. . . Scales existing NetSip offering
4 H'|gh quality, sticky customer base (e.g. Zoom, CPaas v significantly higher
RingCentral and (3009'6) - Direct integration with leading OTT platforms volumes
including Cisco Webex, Zoom, 8x8 and others. Phone
. . . . numbers
v Asia business portfolio opportunity and focus on
achieving profitability
v i i i i i Aifi i v Capability uplift with
Strong financial proflle, Wlth Slgnlfl(_(),(] nt recurring c « Considered the provider of choice for Microsoft direct integration to
revenues and strong margins (~58% of FY23 UCaas and Cisco Microsoft toams and
revenues and ~70% of FY23 gross profit is recurring Ciscocallmanager
in nature)
v' Opportunity to optimise cost base across several
areas - Provides a turnkey solution for smaller telcos v Extends product
offering for ABB to
TaasS servi . d on NBN lo, Mobile (vi offer white labelling
. . . ° ervices adre rocused on resdie, MoDbile (via to smaller ISPs and
v' Near term intention fqr Symbio to operate as a Telstra Wholesale), and Voice (onnet) roloon . .
separate business unit

- J

17



Symbio Update

On track to achieve FY24 contribution

+  Successfully completed the acquisition of Symbio, adding scale to our Voice business and
increasing our capabilities. Michael Omeros appointed CEO of the Symbio business..

«  Symbio is on track to achieve FY24 contribution to ABB's guidance.

«  Aussie remains confident that at least $5m will be achieved and is actively exploring
additional synergy opportunities.

+  Symbio’s Asian business is a relatively small part of the Group with minimal bottom-line
impact. With current expected orders in Singapore, we anticipate the business will be
contributing positively to Symbio results.

« Aussie is taking a disciplined approach to investing in Singapore and Malaysia.
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Certified

Thank you

Aussie Broadband Limited

Investors contact: Aussie
investors@team.aussiebroadband.com.au Broadband

Authorised for release by the Aussie Broadband Board THE ACTUAL AUSSIE WAY



Important notice and disclaimer

This presentation is for information purposes only and it is not financial product or
investment advice. The presentation is not intended to be comprehensive or provide
all information required by investors to make an informed decision on any investment
in Aussie Broadband Limited ACN 132 090 192 (Company). In preparing this
presentation, the Company did not take into account the investment objectives,
financial situation, or particular needs of any particular reader.

Readers should obtain their own investment, legal, and tax advice before taking any
action on any information dealt with in the presentation.

While this presentation is based on information from sources that are considered
reliable, no representation or warranty, express or implied, is made or given by or on
behalf of the Company, any of its directors, or any other person about the accuracy,

completeness, or fairness of the information or opinions contained in this presentation.

No responsibility or liability is accepted by any of them for that information or those
opinions or for any errors, omissions, misstatements (negligent or otherwise), or for
any communication, written or otherwise, contained or referred to in this presentation.

Neither the Company nor any of its directors, officers, employees, advisors, associated
persons, or subsidiaries are liable for any direct, indirect or consequential loss or
damage suffered by any person as a result of relying upon any statement in the
presentation or any document supplied with this presentation, or by any future
communications in connection with those documents and all of those losses and
damages are expressly disclaimed.

All amounts are in Australian Dollars ($ or AUD) unless otherwise indicated. A number
of figures, amounts, percentages, estimates, calculations of value, and fractions in this
presentation are subject to the effect of rounding. Accordingly, the actual calculation
of these figures may differ from the figures set out in this presentation.

Investors should also be aware that certain financial data included in this presentation
including EBITDA and measures described as ‘pro forma’, are ‘'non-IFRS financial
information’ under ASIC Regulatory Guide 230 (Disclosing non-IFRS financial
information). The non-IFRS financial information financial measures do not have a
standardised meaning prescribed by Australian International Financial Reporting
Standards (AIFRS) and, therefore, may not be comparable to similarly titled measures
presented by other companies, nor should they be construed as an alternative to other
financial measures determined in accordance with AIFRS. Investors are cautioned,
therefore, not to place undue reliance on any non-IFRS financial measures included in
this presentation.

This presentation may contain forward-looking statements regarding the Company’s
intent, belief, or current expectations with respect to its business and operations,
market conditions, results of operations, and financial conditions. Words such as ‘will’,
‘may’, ‘expect’, ‘indicative’, ‘plan’, ‘intend’, ‘seek’, ‘would’, ‘should’, 'risk’, ‘forecast’ and
similar expressions indicate forward-looking statements that reflect the Company’s
current views with respect to future events and are subject to change and involve risks,
uncertainties and assumptions that could cause actual outcomes to differ materially
from the outcomes anticipated. Accordingly, readers should not place undue reliance
on forward-looking statements.

Any opinions expressed reflect the Company’s position at the date of this presentation
and are subject to change. Subject to law, the Company assumes no obligation to
update, review or revise any information contained in this presentation, whether as a
result of new information, future events, or otherwise. Past performance cannot be
relied upon as a guide to future performance.

References to Aussie Broadband or the Company in this presentation are to the Aussie
Broadband group including all subsidiaries, unless stated elsewhere.
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