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Pipeline of 500+ new merchants to be onboarded by the end of H1 FY25  

Highlights 

● Novatti’s transition to a market-led, customer focused strategy has driven strong market 
traction, evidenced by a pipeline of 500+ new merchants to be onboarded by the end of H1 FY25 

● Traction in key target markets with integration to education (university software and service 
providers) and hospitality (QR code ordering and wine distribution)  

● Foundation partnership with major university student union to promote a digital bill payment 
service to the university’s 36,000 international students 

Novatti Group Limited (ASX: NOV) (Novatti or the Company), a leading fintech that enables 
businesses to pay and be paid, is pleased to provide an update on the continued commercial results of 
its market-led, customer focused strategy introduced in FY24.  
 
This shift in strategy is the second stage of Novatti’s broader transformation, initiated at the beginning 
of FY24 under a new executive leadership team. Results from this transformation so far include:  
 
● 12 independent businesses streamlined into 4 operating divisions 
● $12.4m of quarterly revenue in the March quarter of FY24 - a new record1  
● 21% increase in quarterly revenue in Q3 FY242 
● 23% decrease in quarterly expenses in Q3 FY24 
● $4m+ annualised cost reduction program implemented and positive impacts flowing 
● $1.5m commercial wins announced in April 2024 
 
Continued execution of the market-led, customer focus has resulted in a pipeline of 500+ new 
merchants to be onboarded by the end of H1 FY25. This onboarding pipeline follows Novatti securing 
the following new partnerships and commercial wins since April: 
 
● Education: Novatti’s Asian payment solutions have been integrated with a global education 

software business that services 33 universities across Australia and New Zealand 
● University union: the student union at a major university with approximately 36,000 international 

students is partnering with Novatti to market and promote a digital bill payment service, including 
for tuition payments. This service will go live in July 2024 and enable payments for the July 
semester onwards, with on-campus marketing scheduled for the university’s orientation week  

● Hospitality: Novatti is now a payments partner for a rapidly growing hospitality QR code ordering 
platform and, as a result, is in the process of onboarding 300+ food and hospitality merchants  

 
1

  Q3 FY24 2024 financial figures are unaudited. 
2  Revenue and expense improvements in Q3 FY24 are compared against Q4 FY23 which is the period prior to the commencement of 

Novatti’s business transformation and strategy change . Excludes IBOA. 
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● Wine distributor: an international wine distributor based in Australia has engaged Novatti to 
integrate digital wallet payments services into their platform, which reaches 200+ retail locations 
nationally 

● Fitness chain: an existing major fitness chain client has on-boarded 46 new merchant outlets since 
commencing their migration onto the Novatti platform in April 2024 

 
Payment processing will commence immediately after each merchant is onboarded in line with 
AML/CTF standards and will establish baseline processing data for future reporting periods.  
 
Novatti continues to attract strong growth within its Payments AU/NZ business, particularly within 
merchant acceptance. As of 31 May 2024, 722 merchants were using Novatti for their payments 
acceptance, a 15.7% increase since the start of FY24. This result is net of intentionally offboarded 
customers following a review of their financial performance and risk profile during FY24, helping drive 
positive operating leverage and profitability.  
 
Upon completion of the onboarding of the 500+ new merchants scheduled by the end of H1 FY25, 
Novatti expects to service more than 1,200 merchants in total.  

 

 
 
Novatti CEO, Mark Healy, said: “These ongoing wins demonstrate how Novatti’s market-led, customer 
focused approach is winning support from Australian businesses. It is particularly pleasing to see clients 
seeking extended Novatti services following our shift in strategy, which has been a clear benefit of 
simplifying the business to service cross-functional needs. This is part of the broader momentum we 
are witnessing across the business, coming off the back of a record quarter of revenue in Q3 FY24. 
 
“Furthermore, we have now fully implemented our $4m annualised cost reduction program. A further 
$3m in annualised costs will also be removed from the business in Q1 FY25. These savings form part 
of the plan to achieve positive operating cashflow by the end of H1 FY25.”  
 
Novatti invites investors to keep up-to-date with company news, events and industry research by 
joining the Novatti mailing list at https://www.novatti.com/subscribe  
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Investors can view all Novatti announcements at: https://www.novatti.com/asx-announcements  

This announcement has been approved for release by Mark Healy, CEO and the Board. 

For further information, contact:  
 
Mark Healy 
CEO 
Novatti Group Limited 
investorrelations@novatti.com 
 
 
 
About Novatti Group Limited (ASX:NOV)  
 
Novatti is a leading fintech that enables businesses to pay and be paid from any device, anywhere. 
From corner stores and start-ups to global organisations, our solutions will unlock your ambitions. 
Solutions include acquiring, billing, issuing, processing and banking (via International Bank of Australia 
Pty Ltd (IBOA) under a Restricted Authorised Deposit-taking Institution licence). 
 
 
 
 
Important Notices 
 
Some of the statements appearing in this announcement may be in the nature of forward looking  statements. 

You should be aware that such statements are only predictions and are subject to inherent risks and 
uncertainties. Those risks and uncertainties include factors and risks specific to the industries in which Novatti 
operates and proposes to operate as well as general economic conditions, prevailing exchange rates and interest 
rates and conditions in the financial markets, among other things. Actual events or results may differ materially 

from the events or results expressed or implied in any forward looking statement. No forward looking statement 
is a guarantee or representation as to future performance or any other future matters, which will be influenced 
by a number of factors and subject to various uncertainties and contingencies, many of whic h will be outside of 

Novatti’s control. 

Novatti does not undertake any obligation to update publicly or release any revisions to these forward looking 
statements to reflect events or circumstances after today's date or to reflect the occurrence of unanticipated 

events. No representation or warranty, express or implied, is made as to the fairness, accuracy, completeness or 
correctness of the information, opinions or conclusions contained in this announcement. To the maximum extent 
permitted by law, none of Novatti, its directors, employees, advisors or agents, nor any other person, accepts 

any liability for any loss arising from the use of the information contained in this announcement. You are 
cautioned not to place undue reliance on any forward looking statement. The forward looking statements in  this 
announcement reflect views held only as at the date of this announcement. 

This announcement is not an offer, invitation or recommendation to subscribe for, or purchase, securities by 
Novatti. Nor does this announcement constitute investment or financial product advice (nor tax, accounting or 
legal advice) and is not intended to be used for the basis of making an investment decision. Investors should 

obtain their own advice before making any investment decision. By reviewing or retaining this announcement, 
you acknowledge and represent that you have read, understood and accepted the terms of this important notice. 
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