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ANZ’s Gothic Bank

First opened for business
on 31 May 1887/, a period
that marked the boom era
in Melbourne’s history and
the evolution of banking

institutions in Australia.

It stands tall to this day on
the corner of Queen and
Collins Streets in Melbourne’s
CBD.




Dual platform future — resilient, low cost, agile

ANZ Plus ANZ Transactive Global

Contemporary digital platform with Secure, configurable platform offering seamless access
features designed to help customers to core banking services such as Cash Mgt, FX, Trade
improve their financial wellbeing Finance, Loans, Commercial Cards, Data Insights

J .
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Suncorp Bank acquisition

Delivering scale in Australia Retail & Commercialt

Customers, m

‘ @ 8.2

/7.0

ANZ R&C ANZ R&C
& Suncorp Bank

1. Alldata 30 Sep 2024. R&C: Australia Retail and Australia Commercial divisions

Staff (Full time equivalent)

16,924

14,126

ANZ R&C ANZ R&C
& Suncorp Bank
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Financial performance

Revenue, $m Dividend per share, cents
o100 T
(s10%) 1 C+24 cents +
20,905 20,809 162 166

18,547 142 146

17,447

FY21 FY22 FY23 FY24 FY21 FY22 FY231 FY24

N

. Excludes additional dividend of 13 cents



Shayne Elliott

Chief Executive Officer
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A pivotal year for ANZ

Suncorp Bank acquisition - delivering scale in Australia Retail & Commercialt

Customer deposits, $b Net loans and advances, $b
Gao
348 468
293 398

ANZ R&C ANZ R&C ANZ R&C ANZ R&C
& Suncorp Bank & Suncorp Bank

1. Alldata 30 Sep 2024. R&C: Australia Retail and Australia Commercial divisions



A pivotal year for ANZ

Institutional Return on Equity, %

FY16 FY20 FY24

ANZ Plus deposits, $b

Sep 22 Sep 23

Sep 24
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Growing ANZ Plus customers, deepening engagement

/
More attractive
(Greater propensity to join)
848k
660k $16b
462k $13b
$90
Sep 23 Mar 24 Sep 24
\ —o— Customers [ Deposits

Ne

1. % of New to Bank Customers (Monthly) as a % of total customers joining in the month of Sep 24



ANZ My Accounts

Seeing other banks?
View your accounts
INn the ANZ Plus app.

My Accounts lets you add and view your eligible
accounts from other banks in the ANZ Plus app.?

1. Only eligible accounts shown. Amounts shown may not reflect your personal situation or money available to spend. See ANZ Plus App T&Cs for more information.
with your consent. Third parties have not endorsed the My Accounts feature.

My Accounts

Amounts Displayed @

$11,020.42

ANZ Plus

B ANZPlus $450.30

2 anzsave $6000.00

NAB Everyday Account

Last shared at 3.45pm AEST $876.90

CommBank Term Deposit
Last shared at 3.45pm AEST

$5000.00

Westpac Credit Cargl
Last shared at 3.45pm AEST -$1306.78

Add Accounts

Information on third party accounts is sourced from those third parties


https://www.anz.com.au/plus/terms-conditions/app-terms-conditions/

FY25 priorities

Maintain a purpose-led
culture, focus on non-
financial risk

Remain focused on
productivity

Deliver strong and
sustainable financial
outcomes

Improve platform
excellence

Drive value
from Suncorp Bank

Make ANZ Plus
more successful
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ANZ’s Gothic Bank Museum
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