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GLOBAL HEALTH SIGNS CONTRACT WITH JARRAH HOUSE

Digital solutions for women's AOD (“Alcohol and Other Drugs”) services.

Global Health Limited (ASX:GLH) (“Global Health” or “the Group”) is pleased to announce
a new confract with Jarrah House (hitps://www.jarrahhouse.com.au/), for the
implementation of Global Health's SaaS applications. The contract is valued at
$186,748.10 including GST and a one-time implementation fee. The contract will run over
an initial three-year term, with the option to extend for a further two years. The
MasterCare+ Client Management System (CMS) will include the Company’s HotHealth
Digital Front Door and ReferralNet Secure Messaging.

Streamlining AOD care with digital solutions

Global Health willimplement a digital solution suite configured to meet the unique
requirements of AOD healthcare delivery by Jarrah House. The project will deploy
MasterCare+ Client Management System, configured to conform to the NADAbase
(https://nada.org.au) reporting requirements, mandatory for all drug and alcohol non-
government organisations receiving NSW Health funding.

HotHealth Digital Front Door will enhance operational workflows, providing customisable
forms to connect clinicians and clients. Referrals and clinical documents will arrive directly
in the MasterCare inbox, streamlining client triage workflows and timely care delivery.
Whilst the secure transfer of clinical correspondence will be facilitated through
ReferralNet, built into the MasterCare Saas solution.

The digital solution will be deployed at Jarrah House's residential rehabilitation centre,
located in Southeast Sydney, New South Wales. The service will support all users across a
multidisciplinary team of counsellors, nurses, social workers, childcare workers and
administrative staff, supporting the recovery of women and women with children AOD
clients.

Jacqui Wilkins, CEO, said: "Implementation of MasterCare+ marks the culmination of a
program of work to uplift the infrastructure, technology services and systems of Jarrah
House to a modern standard. We are thrilled to partner with Global Health who will bring a
new platform to our sector; one which clearly supports improvements in the efficient
management of client data and continuous improvement in the provision of care."

Global Health Managing Director Mathew Cherian said: “We are pleased to provide a
comprehensive digital solution which supports Jarrah House in delivering exceptional care
for their clients. This partnership reflects our commitment to support multidisciplinary teams
and streamline service delivery in the AOD sector.”



https://www.jarrahhouse.com.au/
https://nada.org.au/about/what-we-do/nadabase/

“"Community based platforms for the delivery of healthcare services continues to be a
growing area for Global Health. Community based platforms contracts for this calendar
year have revenue value in excess of $1.1M from new customers with a strong pipeline of
opportunities for these services forecast to continue through June 2026”

This ASX announcement has been authorised by the Board of Global Health Limited
(ASX:GLH) and released by the Company Secretary.
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About Jarrah House

Jarrah House is an accredited non-government organisation providing therapeutic
residential alcohol and other drug treatment services for women and women with their
children.

They provide medicated and non-medicated alcohol and other drug withdrawal
management alongside an evidence-based rehabilitation program. The Model of Care is
trauma-informed and person-centered.

Jarrah House empowers women to make informed health and well-being choices through
effective and compassionate and holistic care that respects each individual and their
rights.

About Global Health Limited (ASX:GLH)

Global Health Limited (ASX:GLH) is a leading provider of Digital Health solutions to the
Australian Healthcare Industry. Innovation, consumer-centricity and connectivity are the
foundations of the Company’s vision of ‘Connecting Clinicians and Consumers.’

Global Health helps streamline the delivery of healthcare services and provide better
health outcomes across various health sectors, including acute and community settings.

The company offers a range of tailored software and Saas solutions helping health
businesses to be more efficient and deliver excellent patient care. These include



mailto:Mathew.cherian@global-health.com

electronic medical records for health delivery organisations, client management systems
for community health, patient administration systems for hospitals, practice management
systems, secure messaging for connected care, patient engagement platforms and
consumer health records.

Located in Melbourne, Victoria the company is ISO27001 compliant.

To learn more about Global Health please visit: hitp://www.global-health.com/

For more information

o Subscribe on our YouTube

@ Follow us on LinkedIn

9 Subscribe to our mailing list to receive

@ Visit our investor website: http://www.global-health.com/
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