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Group Managing Director 
and CEO 



Top 20 

Australian Unity  
ranked 20 in 2014 

175 years of thinking about the future | 4 



Our revenues 
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Revenues: comprise revenue and other income 
receipts (show as the bottom section of the bar chart) 
as shown in the statement of comprehensive income 

in the annual report plus life investment contract 
premium receipts (show as the top section of the bar 

chart). The latter receipts are recorded as 
movements in benefit fund policy liabilities in the 

balance sheet and not through the statement of 
comprehensive income. 
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Our operating earnings 
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Operating earnings: 
Profit before tax less investment income, 

borrowing costs and discontinued operations 
and business acquisition costs. 

$38.2m 
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Investment income 
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$27.5m 

2013 

$17.8m 

2014 



Our financial position 
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$35.1m $29.6m 
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Portfolio 
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*Earnings Before Interest, Tax, Depreciation and Amortisation (EBITDA) 



Remedy Healthcare 
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Rathdowne Place 
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Peninsula Grange aged care 
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Artist’s impression of Peninsula Grange residential aged care facility 



Governor’s and Sienna Grange 
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Governor’s 
Retirement Resort 

Sienna Grange 
community centre 



Campbell Place aged care 
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Artist’s impression of Campbell Place residential aged care facility 



Healthcare 



Healthcare results 
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*Earnings Before Interest, Tax, Depreciation and Amortisation (EBITDA) 

Revenue 
$789m 
 

 

Adjusted EBITDA* 
2012 – 2013 
 

$47.8m 
2013 – 2014 

 

$43.6m 

7% 



Health insurance growth rates 
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Industry growth rates 
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• Increase in the number of 
policyholders in both the retail 
and the corporate funds  
 

• Continued strong demand for 
Remedy Healthcare’s expertise, 
with the number of patients 
enrolled in or completing one of 
its programs passing the 46,000 
mark 
 

• More than 56,000 patients visit an 
Australian Unity dental clinic 
 

 

Healthcare highlights 
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Retirement Living 
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• Strong occupancy rates across 
the portfolio of villages we 
operate in Victoria and New 
South Wales 
 

• Almost doubled the revenue of 
the home care business, and 
increased staff by more than 50 
percent 
 

• Continue to develop our 
properties in Mornington, 
Victoria, and Sienna Grange in 
Port Macquarie 

 
 

Retirement Living highlights 
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Retirement Living results 
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*Earnings Before Interest, Tax, Depreciation and Amortisation (EBITDA) 

Revenue 
$89.2m 
 

 

Adjusted EBITDA* 
2012 – 2013 
 

$12.6m 
2013 – 2014 

 

$21.3m 

22% 



Investments 



Investments results 
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*Earnings Before Interest, Tax, Depreciation and Amortisation (EBITDA) 

Revenue 
$103.2m 
 

 

Adjusted EBITDA* 
2012 – 2013 
 

$15.4m 
2013 – 2014 

 

$13.8m 

8% 



Funds under management 

175 years of thinking about the future | 27 

$7.4b 
Funds under management: 

Investors’ funds managed by the Australian 
Unity investments business and its joint 

venture partners. 10
.3
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Big Sky Building Society 

 
• Total on-balance sheet assets of 

more than $700 million  
 
 
 
 
• Awarded “Best cash 

management account” in the 
Smart Investor Blue Ribbon 
Awards in both 2013 and 2014 
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• Completion of Phase 1 of the $90 
million expansion of Waurn Ponds 
Shopping Centre in Geelong and 
subsequent sale of a 50 percent stake 
in the property at a capital gain for 
investors 
 

 
 

Investments highlights 
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Personal 
Financial Services 



Personal Financial Services results 
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*Earnings Before Interest, Tax, Depreciation and Amortisation (EBITDA) 

Revenue 
$39.8m 
 

 

Adjusted EBITDA* 
2012 – 2013 
 

$2.1m 
2013 – 2014 

 

$2.3m 

18% 



Funds under advice 
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$3.5b 
Funds under advice: 

The total value of client funds invested 
through Australian Unity financial planners. 
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• Addition of 14 new adviser 
practices over the year 
 

• Now in the top 20 financial 
planning business outside of those 
owned by the large banks and life 
insurers 

 
 
 

Personal Financial Services highlights 
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Employee engagement 
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Financial Statements 
and Reports 
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Financial Reports 



Proxies for Financial Reports 

Resolution 1 Proxies % 
For 511 70.19 

Open 203 27.88 

Against 14 1.92 

Total valid votes 728 

Abstentions 21 

Total valid proxies received 749 
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Remuneration Report 



Proxies for Remuneration Report 

Resolution 2 Proxies % 
For 425 59.19 

Open 204 28.41 

Against 89 12.40 

Total valid votes 718 

Abstentions 30 

Total valid proxies received 748 
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Election of Directors 
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Ms Eve Crestani 

Ms Melinda Cilento 



175 years of thinking about the future | 43 

Amendment to the 
Company’s constitution 



Proxies for amendment to the 
Company’s constitution 

Resolution 4 Proxies % 
For 474 65.20 

Open 218 29.99 

Against 35 4.81 

Total valid votes 727 

Abstentions 22 

Total valid proxies received 749 
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Non-executive director 
remuneration cap 



Proxies for non-executive director 
remuneration cap 

Resolution 5 Proxies % 
For 381 51.84 

Open 215 29.82 

Against 125 17.34 

Total valid votes 721 

Abstentions 26 

Total valid proxies received 747 
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Annual General Meeting 
27 October 2014 



Thank you 
Please join us for refreshments 
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