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St John of God Outreach Services selects Global’s MasterCare  

 

3 February 2015:  Global Health is pleased to announce the finalisation of a contract with St 

John of God Health Care Inc. for the roll-out of the Company’s MasterCare MHAGIC EMR, 

Data Warehouse and Patient Portal across all eight St John of God Raphael Centres in 

Australia. 

Raphael Centres are part of the St John of God Social Outreach services which strive to 

improve health and wellbeing primarily for people disadvantaged through poverty, 

prejudice, stigma, disability, lack of access, powerlessness or marginalisation. Raphael 

Centres specialise in perinatal and infant mental health services and also provide mental 

health training for health professionals working with Aboriginal families. 

Currently in eight locations across Australia, St John of God Raphael Centres provides Early 

Years Services for pregnant women and families with young children up to the age of four.  

The MasterCare modules will consolidate clinical and administration information into 

geographic regions, enabling consistency of workflow and process wherever possible. The 

MasterCare Data Warehouse will enable group reporting to assess the efficacy of services 

and programs in terms of patient outcomes. Online engagement with the patients will be 

achieved through the use of Global Health’s Patient Portal.  Global Health’s ReferralNet 

Secure electronic Messaging and electronic Claims are built into the MasterCare modules 

providing further streamlining of information flow between the services, their referral base, 

external agencies and external funders such as Medicare and Private Health Funds. 

Global Health CEO, Mathew Cherian said “The team-based, shared-care model intrinsic to 

the MasterCare EMR design and the specific Mental Health features of the MHAGIC edition 

were key factors in the choice of our solution. The specific focus of the St John of God 

Outreach services on the social determinants of health is increasingly being recognised as 

one of the more critical factors to ensure healthy populations globally. We look forward to 

working together to further demonstrate this in a practical, cost-effective manner”. 
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About Global Health Limited 

Global Health is a leading provider of e-health solutions to the Australian healthcare industry 

supporting healthcare delivery in hospitals and community settings.  

Global Health supports the business, clinical and operational needs of healthcare providers 

committed to the effective management of chronic diseases and health promotion programs.  

Internet connectivity is embedded in Global Health applications to promote secure information 

sharing, financial transactions and the use of technology in ways that transform healthcare delivery.   

Global Health is listed on the Australian Stock Exchange with its head office in Melbourne.  

For further information about Global Health and its products, visit www.global-health.com. 

 


