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20 May 2024 

DEPLOYMENT AT THE FIRST HARDI AGED 
CARE SITE MOVES FROM PILOT TO FULL 

SITE ROLL-OUT 

• Following a successful pilot phase, Hardi Aged Care (“Hardi”) is 
now moving forward with full site implementation at the Manly 
Vale facility. 

• Implementation of InteliCare in 42 rooms at Blacktown, Hardi’s 
second site, will now be brought forward to occur concurrently 
with the Manly Vale implementation. 

InteliCare Holdings Ltd (“ICR” or the “Company”) (ASX: ICR), an Australian 
Software-as-a-Service (SaaS) technology company commercialising its 
proprietary AI driven InteliCare platform (InteliCare) in the aged care, 
disability and health sectors is pleased to announce the 10-bed 
deployment at the Hardi Aged Care Manly Vale facility will now expand 
to a full site rollout. In addition, the deployment of InteliCare into 42 
single rooms at the Blacktown facility, Hardi’s second site has been 
brought forward to occur at the same time. 

InteliCare and Hardi entered into a binding Subscription Agreement on 
27 February 2024 to deploy InteliCare into Hardi’s six (6) residential aged 
care facilities, supporting almost 600 residents. The deployment across 
these six facilities is expected to take approximately nine months. 

Daniel Pilbrow, InteliCare CEO, says: ‘’I am delighted to report on the 
success of the 10 bed pilot deployment at Manly Vale.  InteliCare will now 
be implemented across the remaining 82 beds at Manly Vale to provide 
Hardi with the valuable benefits they have seen in the pilot period across 
an entire facility. 

We have built a really strong partnership with the Hardi team during this 
first phase of pilot deployment at the Manly Vale site, and we continue 
to benefit from their valuable inputs and insights. I am particularly 
impressed with the way Hardi are approaching how the implementation 
of InteliCare can support their operating model, and how it can support 
in the delivery of the best care to residents and great experiences for 
team members. 

I am really excited that we are also able to support Hardi in bringing 
forward the implementation of InteliCare in 42 single rooms at the 
second site in Blacktown to occur at same time as the Manly Vale 
facility.” 

Jo Dalton, Hardi Aged Care GM, says: “We are genuinely impressed with 
the progress on the pilot as well as the commitment from the InteliCare 
team to be responsive and address things as they have arisen. The 
commitment and responsiveness from InteliCare gives us great 
confidence to progress to next steps.  

We are currently planning the roll out across the whole Manly Vale 
facility and are really looking forward to being able to benefit from the  
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full site implementation. We also confirm we have brought forward the implementation of 
InteliCare into the 42 Extra Service single rooms with ensuites at our Blacktown site, with the aim 
of completing these at the same time as the Manly Vale roll out.”  

 

This announcement is approved for release by the Board of InteliCare Holdings Limited. 

 

For more information regarding InteliCare, visit www.intelicare.com.au.  

Contact and Authorised for Release to the ASX  

Daniel Pilbrow, Chief Executive Officer, InteliCare Holdings Ltd, +61 1300 001 145, 
investors@intelicare.com.au  

 

About Intelicare Holdings Limited 
InteliCare is an Australian technology company that has commercialised a predictive analytics hardware and 
software system for use in the aged care and health industries. InteliCare believes Australians deserve to age 
with dignity and through its business-to-business (B2B) and business-to-consumer (B2C) solutions built on its 
proprietary internet of things (IOT) platform utilising smart sensors and artificial intelligence (AI), InteliCare 
empowers care providers to tailor care solutions to their customers, delivering improved outcomes and 
increasing client independence. 

About Hardi Aged Care  
Hardi Aged Care’s vision is to enhance the life of every resident in their care, by treating residents as family in 
an environment of respect, dignity, compassion, and enjoyment. Hardi has been in operation for over 40 years 
with six facilities across Greater Sydney. Hardi is adding additional facilities and rooms for residents with the 
need for more care in the aged care space whilst also identifying key partners to accelerate investment in 
technology innovation in the care space. As part of Hardi’s continued commitment to excellence in clinical care, 
the organisation has undertaken additional investments in technology to improve care outcomes for residents, 
make it easier for their care team to provide better care, and for the families of the residents to have better 
real time information relating to the care of the residents and supporting their loved ones. 
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