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13 June 2024 

GROUNDBREAKING AI FUNCTIONALITY 
RELEASED AND PAYMENTS RECEIVED FOR 

MANLY VALE AND BLACKTOWN 
DEPLOYMENTS 

HIGHLIGHTS 

• InteliCare has received initial revenues of ~$165,000, representing 
40% of revenues, for InteliCare deployments at Hardi Aged Care’s 
Manly Vale and Blacktown sites, with more to come. 

• Manly Vale and Blacktown are the first two sites being deployed of 
six residential aged care facilities within the Hardi Aged Care group 

• Hardi represents the largest aged care deployment InteliCare has 
completed in the residential aged care sector to date 

• Key platform upgrades, including leading real time behavioural and 
location AI analytics, delivered as part of this deployment  

InteliCare Holdings Ltd (“ICR” or the “Company”) (ASX: ICR), an Australian 
Software-as-a-Service (SaaS) technology company commercialising its 
proprietary AI driven InteliCare platform (InteliCare) in the aged care, 
disability and health sectors is pleased to announce that ICR’s deployment 
within Hardi Aged Care (“Hardi”) has continued at pace, with ICR having 
received a payment of $165,00 for deployments of InteliCare to commence 
full deployment at Hardi’s Manly Vale facility and 42 beds at the Blacktown 
facility. This payment represents approximately 40% of the total revenue to 
be received for these first two deployments with a further 30% to be 
received on hardware delivery and the final balance on installation. 

Hardi and ICR continue to finalise deployment and purchase plans for the 
four remaining Hardi facilities. As previously disclosed, the total Hardware 
and implementation fees generated from this agreement will be $1.7 
million with approximately $400,000 generated in SaaS fees once the 
platform is fully deployed across all six sites.  

Daniel Pilbrow, Chief Executive Officer, says: “I am delighted to report on 
the continued progress in deploying the InteliCare platform within Hardi’s 
aged care facilities. ICR’s strong partnership with the Hardi team has gone 
from strength to strength and we continue to benefit from their valuable 
insights and knowledge.  

We are really excited to now be implementing InteliCare across the whole 
of Hardi’s Manly Vale facility (the remaining 82 beds) and also bringing 
forward the implementation in 42 single rooms at the Blacktown facility. 
We have received payments towards the hardware and implementation 
costs for these sites to facilitate the ordering and configuration of hardware 
and supporting the rollout. We look forward to supporting the Hardi team 
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as they deliver the best care to their residents and great experiences for their team members at 
these facilities and across their business over the coming months.” 
 
Platform Enhancement to the InteliCare Solution 

As part of the initial 10 bed first phase deployment at the Manly Vale site, InteliCare delivered a 
number of exciting upgrades to the platform which the Company expects to be on significant 
interest to broader aged care sector. 

These new features and AI functionality include: 
• Live “real time location” (RTLS) awareness capabilities; 
• Resident health and wellbeing analytics using RTLS as the source data; 
• Location aware resident and staff duress throughout a facility; 
• Visualisations based on Vayyar’s AI falls sensor data to assist with incident investigation and 

analysis; 
• New dashboard and app features that deliver targeted information and functionality 

aligned to key roles in an aged care facility; 
• Comprehensive and continuous data flows enabling further AI developments to support the 

delivery of high quality care in alignment with aged care regulatory requirements. 

Daniel Pilbrow, Chief Executive Officer, says: “Through integrating these features into the 
InteliCare platform, the benefits for Hardi cannot be understated. The ability to understand a 
resident’s activities throughout all parts of the facility and also better understand important staff 
and resident interactions will provide valuable support to Hardi’s care model and considerably 
enhance resident and staff experience. The implementation of advanced falls detection sensors and 
analytics will support staff to respond in real-time to support residents, enabling improved 
outcomes, and also provide valuable data to assist with incident reporting. These new features and 
functionality will further support Hardi in delivering greater effective care management, enabled 
through technology.” 

This announcement is approved for release by the Board of InteliCare Holdings Limited. 

For more information regarding InteliCare, visit www.intelicare.com.au.  

Contact and Authorised for Release to the ASX  

Daniel Pilbrow, Chief Executive Officer, InteliCare Holdings Ltd, +61 1300 001 145, 
investors@intelicare.com.au  

About Intelicare Holdings Limited 
InteliCare is an Australian technology company that has commercialised a predictive analytics hardware 
and software system for use in the aged care and health industries. InteliCare believes Australians deserve 
to age with dignity and through its business-to-business (B2B) and business-to-consumer (B2C) solutions 
built on its proprietary internet of things (IOT) platform utilising smart sensors and artificial intelligence 
(AI), InteliCare aims to enable people to stay in their own homes for longer while empowering healthcare 
providers to deliver higher quality, more efficient services. 
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