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11 July 2025

THREE MONTH INTELICARE TRIAL NOW LIVE
AT MECWACARE’S TRESCOWTHICK CENTRE

e Three-month trial of InteliCare at mecwacare’s Trescowthick Centre
in Prahran, Victoria has commenced;

e mecwacare is deploying the InteliCare solution at the Trescowthick
Centre as part of mecwacare’s digital strategy and ongoing
commitment to innovation and enhancing the experiences of
residents, clients and staff;

e The implementation of InteliCare at The Trescowthick Centre has
involved the release of a number of new features on the platform;

e At the end of the three-month trial period, mecwacare will make a
decision about further deployments of InteliCare across its residential
aged care facilities;

e This initial agreement includes $212k for hardware and
implementation services.

InteliCare Holdings Ltd (“ICR” or the “Company”) (ASX: ICR), an Australian
Software-as-a-Service (SaaS) technology company commercialising its
proprietary Al driven InteliCare platform (InteliCare) in the aged care,
disability and health sectors is pleased to announce that following the
installation and deployment of its solution at The Trescowthick Centre, the
three-month trial period has commenced.

mecwacare and InteliCare entered this agreement to deploy and trial
InteliCare at The Trescowthick Centre on 29 April.

This project is part of mecwacare’s assessment of InteliCare to inform its
digital transformation and innovation journey across the organisation.

Daniel Pilbrow, InteliCare CEO, says: “We are really excited with the
commencement of this trial, following a number of successful weeks of
installation and deployment of the InteliCare solution at The Trescowthick
Centre. Project teams from both groups have worked extremely well
together over the past two months to get this trial underway.

We are also very happy to announce the release of a number of new
InteliCare features developed specifically to support mecwacare’s
operating model in this trial and to help them achieve the outcomes they
are seeking. These include:

e Enhanced Reporting for Falls and other Alarm Events;

e Real time Location Services enhancements supporting the best care of
each individual and better efficiency for staff, including equipment
tracking;

e Real Time Resident Status Dashboards that can be displayed on a cost-
effective smart TV, reducing the need for expensive proprietary
displays;



e Smartphone based ‘Alarms delivery and response’ for care staff, as an improvement over simple
DEC phone messages;

e Austco Nurse Call Connector — Providing an Integrated solution for managing and tracking
Alarms across the facility, incorporating Call Bell, Falls, Vitals, and Location Based Alarms in one
system;

e Fridge Temperature Monitoring and Reporting - This feature has automated a manual task
providing temperature logging as well as alerting should a medication or food refrigerator
temperature fall outside set thresholds.

Through the use of InteliCare’s real-time time data monitoring and predictive analytics, we are really
excited to be able support mecwacare in exploring how they can use this information to enhance
resident care through tailored health and well-being plans.”

Kendall Killbride, mecwacare General Manager Information Technology Transformation, says:
“mecwacare is determined to provide the best care outcomes for our residents and our home care
clients. We continue to explore every avenue to enhance our circle of care, putting our customer at
the centre of everything we do. We are excited about working with InteliCare and look forward to
analysing the data and results of the trial”.

This project forms an important part of ICR’s commercialisation strategy, providing an opportunity
for the Company to take a step forward with mecwacare, a leading aged care provider in Victoria.

About the Project:

Key elements of the project include:

e Deployment of InteliCare across the whole Trescowthick Centre facility (60 residents).

e Three-month assessment period commenced in the week beginning Monday 7 July.

e Full suite of the InteliCare solution has been deployed:

o InteliCare insights - behavioural, activity and wellbeing analytics for every resident.

Advanced falls detection and reporting.
Vitals monitoring.
Real-time location services (RTLS).
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Integration to mecwacare’s nurse call solution.

e New features as described above.

This announcement is approved for release by the Board of InteliCare Holdings Limited.

For more information regarding InteliCare, visit www.intelicare.com.au.
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About Intelicare Holdings Limited

InteliCare is an Australian technology company that has commercialised a predictive analytics hardware and
software system for use in the aged care and health industries. InteliCare believes Australians deserve to age
with dignity and through its business-to-business (B2B) and business-to-consumer (B2C) solutions built on its
proprietary internet of things (I0T) platform utilising smart sensors and artificial intelligence (Al), InteliCare
aims to enable people to stay in their own homes for longer while empowering healthcare providers to deliver
higher quality, more efficient services.

About mecwacare:

mecwacare is a leading not-for-profit organisation delivering aged care and disability services across Victoria.
For more than 65 years, mecwacare has provided compassionate, respectful, and high-quality care to older
Australians and people living with a disability. The organisation operates 22 aged care facilities, six retirement
villages, three affordable housing locations, as well as a network of community and disability service centres
and op shops.



