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Dubber Selected by PCCW Global for Cloud Call Recording 

 

 Dubber provides call recording for PCCW Global’s international platform 

 Immediate customer demand in USA and Europe 

 Customers can switch on recording instantly 

 

ASX-listed cloud call recording platform provider Dubber has been selected by PCCW Global Limited to 

provide cloud call recording throughout its global telecommunications network in the United Kingdom, the 

United States and Asia Pacific.  

 

PCCW Global will deploy Dubber into their United States and United Kingdom networks immediately to meet 

existing customer demand.   

 

Subsequent to the initial deployment the parties will scope the opportunities provided by Dubber’s cloud call 

recording and Dubber Playback functionality, which is designed for enablement across the entire PCCW 

Global customer base. 

 

Steve McGovern, CEO Dubber: 

 

“PCCW Global’s Communications Platform as a Service (“CPaaS”) highlights the immediate future for the 

telecommunications industry and we are delighted to be providing the integrated call recording solution which 

will enable Service Providers and end users around the world to switch on call recording and associated 

features instantly.  Dubber is designed to fit seamlessly into this platform and we are delighted to be working 

with the PCCW Global team to meet their call recording requirements for their customer base. This represents 

a significant opportunity to provide services across a very large, worldwide network and capture voice data for 

increased value-added service revenue opportunities.” 

 

Revenues earned as a part of this agreement will be dependent on the take-up of the service for which Dubber 

and PCCW Global have yet to determine a forecast. 

 

About PCCW Global 

PCCW Global is the international operating division of Hong Kong Telecom (HKT), Hong Kong's premier 

telecommunications service provider, which is majority-owned by PCCW Limited. Covering more than 3,000 

cities and 150 countries, the PCCW Global network supports a portfolio of integrated global communications 

solutions which include Ethernet, IP, fiber and satellite transmission solutions, international voice and VoIPX 

services, managed network & security services and our expanding “as-a-service” solutions including OTT video 

and Unified Communications. 



PCCW Global is headquartered in Hong Kong, and maintains regional centres in Belgium, China, France, 

Greece, Japan, Korea, Singapore, South Africa, the United Arab Emirates, the United Kingdom and the United 

States of America. To learn more about PCCW Global, please visit www.pccwglobal.com. 

 

About Dubber 

 

Dubber is the world’s most scalable call recording service, which opens up opportunities to capture and mange 

voice data as never before.  A true native cloud platform, Dubber is revolutionising the call recording industry.  

Its high availability, unique total scale, and true Software As A Service (SAAS) offering enables both 

telecommunications carriers and their customers to implement and manage recordings without the need for 

hardware or capital expenditure. 
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