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norwood

connect globally, locally

Our Enterprise Mission

We put a virtual business phone in your pocket!

Unlocking valuable, previously unattainable corporate applications



NOrwood  The big enterprise issue we are addressing

connect globally, locally”

Business communications are increasingly
happening over smartphone devices...

...creating a disconnect between employees
and mission-critical corporate platforms

Why? Mobile networks voice and messaging services
are not integrated into corporate productivity systems

$

Driving up company expenses and
compliance risk!




norwood Corona: Our winning solution

connect globally, locally
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Our scalable SaaS communications AT R
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platform ties core mobile services into R

corporate systems:

— Tight integration: Linking mobile voice calling
and texting services into corporate voice,
compliance and CRM platforms

— High-quality end-user experience: Great
Apps for voice and messaging that end-users s
love to use, right out of the box
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Platforms Update - Corona
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norwood

connect globally, locally

What’s new for Corona?

« Now supporting mobile corporate messaging as well as voice services

« Launching three new integrated capabilities:

>
,’ World Message

App Platform

A brand new, high-quality iOS
Messaging App, targeting corporate
use cases — now on the App Store

Drop-in replacement for iMessage,
designed to be integrated easily and
simply into mission-critical
enterprise applications

www.norwoodsystems.com

COronajs\x

ARCHIVAL COMPLIANCE ENGINE

SaaS Solution

A unique corporate service to enable
seamless archival of mobile business
communications, including SMS

Launching with support for one of
the market leading regulatory
archival hub platforms

Corona=x

FIELD FORCE LIVE

SaaS$ Solution

A unique corporate service for
automatic logging of mobile voice
and messaging communications
into cloud-based Customer
Relationship Management (CRM)
platforms

« Launching with support for the
market leading cloud-based CRM
platform



norwood Corona: The glue between smartphones and
connect globall tocall” mission-critical enterprise services

T
‘ Virtualised mobile phone ‘MT“”S’TS‘”“ Virtualised mobile phone &
voice calling Le e text messaging
World Phone -0 World Message

:
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corona

Previously unaddressable Enterprise Mobility services

1. Voice 2. Directories 3. CRM 4. Compllanc

© 6 ¢« &

www.norwoodsystems.com

Existing mission-critical Enterprise Mobility services




Platforms Update — App Launch
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norwood World Message 1.0:

connect globally, locally

A powerful messaging App, designed for corporate use

Free messaging

Your favoite threas

o]

Send rich media

Ar |
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Saima

Edit Dynamic Favorites P

?@ Saima & John

Hello Norwoodians!

Can | call you in 5? Thanks for lunch!
We should try Nedlands Cafe next

Did we sign the deal?

Read 9:4.

§ @ Tyler & Samantha

e Rebecca Cole
@ John Appleseed

Oh yes, we must. I'll bring Amir.

fa Saima Patel

(83) 2rangs

Are you ready for day one of our
Company Triathlon Training? @

@ Yes! &

2 2

& Where are we meeting?

| I 0P

QWERT YU QWERT YU

A SDFGHJ KL A S DFGHJ KL

4 Z X CVBNMS 4 Z X CVBNMS

123 & 9 space return 123 @& 9 space return

Launching now on the iTunes App Store

World Message

www.norwoodsystems.com

Easily create

9:41AM

£ Settings My Account

SHARE WORLD MESSAGE WITH FRIENDS

u Invite friends Free messaging
Message them for free! app-to-app!

Share World Message
with your social networks
PHONE NUMBERS

Set up a number
Lease a personal local number

+61 491 570 156

My mobile number

+61 420 136 021 [renew] [

Expires in 26 days ) U
AFFILIATE PARTNER OFFERS

[ Book a place to stay
Booking.com - Best Prices Guaranteed!

® O O

Available on the
D App Store




norwood World Message 1.0:
connect globally, locally A f||y-tfeatured, archiveable SMS messaging App

Familiar iOS user interface 4 4
App-to-App free messaging

App-to-SMS, SMS-to-App messaging

Rich media messaging (photos, location, contacts)

iOS 10-style stickers (consumer feature)

iOS 10 iMessage app store (consumer feature)

Message delivery receipts

Message read receipts

Real-time typing indicator

Real-time presence indicator

Ability to edit message once sent (App-to-App only — preserves original)
Message archival to CRM (Initially, Salesforce.com)

Message archival to Compliance Hub (Initially, Global Relay)

S N SN SN SN NN X x NS N
X X X X X N N N N NSNS

Privacy model for BYOD (second SIM-free virtual mobile number)

www.norwoodsystems.com 10



norwood Virtual Mobile Services
comnect globally locally”  Deljvering an integrated user experience

S + & 4+ Virtual ID™ = Your virtual mobile phone

World Phone  World Message

Version 2.1 Version 1.0

World Phone & World Message & Virtual ID - designed to work together as one virtual mobile device
« Replicating the two native core voice and messaging services on any iPhone handset

« Highly familiar user experience - when using either App

« One identity - Virtual ID - low-cost domestic SIM-free second mobile number” across both Apps

« One World Credit account - credit is shared and securely linked into both Apps

« One download - available on iTunes App Store as an integrated “World Apps” bundle

*Virtual ID - SIM-free second mobile number supported in 15 countries at launch and during April 2017, including USA and UK

www.norwoodsystems.com

11



norwood Introducing the Virtual ID
comnect globally localy”  The enabler for a virtualised mobile phone service

Virtual ID . -
461481 555 321 « Avirtual mobile phone number!

« Receives incoming voice calls,

as well as receiving SMS messages

— Voice calls received in World Phone
— SMS texts received in World Message

Native ID
+61 404 555 123

« Available in multiple countries
(see next slide)

Virtualised voice

+ « Perfect for segmenting business
o Virtualised SMS and personal communications

www.norwoodsystems.com 12



norwood Virtual ID
connect globally lecally” | njtial availability in 15 countries

www.norwoodsystems.com

I Available at launch

B Available April 2017
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Solutions Update - Compliance and CRM Launch

www.norwoodsystems.com 14



norwood Busin
connect e
globally, locally The Flﬂ—?esccl:’]?gnms ]CregL”atory Compliance
sue of the day corona

ARCHIVAL COMPLIANCE ENGINE

bl

Limited i
options av I
al .
- Especially applicable to ::b|l-e tO.archwe business mobile :
ulti-nationals, or BYOD-enabled fi Ccl’mmunlcations
nancial services fi
irms

B :
ut new regulations MANDATE it!

Potential fin
es for th
ose who don’t comply...

w
ww.norwoodsystems.com

pE——

fnra”.

Disciplinary and other
FINRA actions _ _
Financial Industry Regulatory Authority

June 2016

The findings stated that & firm registered principal used
text messages in connection with the firm’s securities—related pusiness. The
firm failed to capture the text messages, and failed 10 retain and preserve the

text messages for the required period....

The firm was suspended and fined.

http://WWW- finra. org/sites/default/ﬁles/publication_file/June_ZO 1 6_Disciplinary_Actions.pdf
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norwood Corona Archival Compliance Engine

connect globally, locally”

cor na@%

ARCHIVAL COMPLIANCE ENGINE

Solving the mobile comms archival issues

Party Counter-party .
= g SaaS-based archival system for App-to-SMS
3 o l = and App-to-App messaging
' ! persistent and Zi:rirrwl(e’seb:j;ﬁ\:sr, E -
s | z First platform to enable SMS archival
AN - - e for regulated verticals
= coronaje\ - — Financial services
WS Gatenay — Legal services
Na & . b s
............... > — — Health services
o]

RS g e
{ Persistence API }
DiD Gateway

The Enterprise storage must ensure that
communications cannot be tampered. This
is an important part of case-reconstruction

www.norwoodsystems.com

Enterprise Storage

If the Counter-party is offline or not a World Message user :
the message can be converted to SMS. SMSs sent and |
received via World Message are persistent and can be I
gathered for case reconstruction. I
|
|
I
I

SMS traffic is highly reliable but not guaranteed delivery. It
is not encrypted so should not be used to exchange
sensitive information

Key metadata
Sent: UTC < 1 min |
Rec'd: UTC < 1 min I
Opened UTC < 1 min I
Party #
Counter-party #
Classification:
Subject ID /URN

FINRA (US) and FCA (UK) driving need to
archive all business communications

Similar MiFID-Il regulation comes into the EU
in early 2018

Launch support for Global Relay archival hub
integration

Planned support for Proofpoint and Smarsh
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norwood CRM logging of mobile calls and texts cor na

connect globally, |OC8||y' The ISsue plagu|ng Sa|eS managers FIELD FORCE LIVE

« A CRM system is only as good as
the data that employees record in it:

’Q = . A
“If it isn’t in the CRM, it didn’t happen” - ~~ > éz Q- When did myRred
. ppP i‘ = " member text that account?

. N ny
« Currently, this is a manual process w What did it say again

for smartphone-based interactions

« Prone to error and/or poor
compliance

« Full automation of smartphone
interactions has not been
possible... until now

www.norwoodsystems.com 17



norwood Corona Field Force Live cor na

connect globally, locally” Automatlng the CR/\/\ mObI|€ |Ogglng ISsue FIELD FORCE LIVE

« SaaS-based logging of mobile calls and texts into the enterprise CRM
« Logs100% of customer-facing World App calls and texts

9:41am 100% B9
Ve Options.
Re becca COle m Chatter Files Leads Accounts Contacts Opportunities Reports Dashboards Products F iContact il +
v Call 5/11/2012 11:07 AM
Line 1 Ope .
DEE OEE
ck to List: Lead
ts [0]
Task Detail Edit | | Delete || Create Follow Up Task | | Create Follow Up Event
v Task Information
;
ssssssssss Katy Pollock Related To  InGenius
ttttttt Call 5/11/2012 11:07 AM Name  Katy Pollock
EX besste wos2O2  ehone (6125919002 2400\
Unresol wedtems Product CallType  Outbound
oooooooooooooooooo CallResult  Call successful
Call Duration 121
Call Duration (Min
i/ KayPollock ~ Comments mal king comment ts
® s R

Message

« Records and logs bidirectional call and text meta-data in near
real-time, including text message content

« 100% cloud-based solution
« Launch integration support for Salesforce.com
« Planned support for Oracle CX

www.norwoodsystems.com 18



connect globally, locally

Initial release of World Message now available for download on the iTunes App store

Completes our vision for a revolutionary virtual corporate mobile phone platform

Enabler for two valuable corporate solutions, launched concurrently:

COrorna e seamless SMS capture and regulatory-compliant archival (part of a $19B market’)

corc na@ Seamless CRM logging of mobile voice and text meta data (part of a $37B market™)

Designhed to work as an integrated part of the award-winning Corona SaaS platform

*  http://www.marketsandmarkets.com/PressReleases/enterprise-governance-risk-compliance.asp
™ http://www.superoffice.com/blog/crm-software-statistics/

www.norwoodsystems.com
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norwood

connect globally, locally™

A World Leader in OTT Communications Services

For further information contact:

Paul Ostergaard

CEO and Founder, Norwood Systems
+61 8 9200 3500
paul.ostergaard@norwoodsystems.com
www.norwoodsystems.com
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