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Dear Shareholders,
BRI B ARAN

As you are aware, | was appointed Managing Director in July of this year. | would like to provide
the following summary which might be helpful. In my brief time as Chief Operating Officer and
more recently as Managing Director, | have come to recognise the significant potential for
SmartTrans in China and Australia.
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China e-Commerce Business

HEARETHES

SmartTrans connects Australian and NZ manufacturers with retail consumers in China. Our
platform, called Roolife, enables consumers in China to source product directly from
Australian/NZ suppliers. For the consumer, we provide a capability to pay in Chinese currency
and have the merchandise directly delivered to them in China. For suppliers, we assist them
with the special requirements of the China market (including licensing, registration, IPR,
distribution and permits) and we can currently facilitate payment from China in AUD/NZD but
merchants can choose to receive transfers from China in any currency.
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We currently support direct sales via our own eCommerce stores on WeChat and Taobao as
well as jointly marketing through two large wholesale platforms. The product range offered
through SmartTrans currently stands at 300 lines from 19 suppliers, and continues to expand
with the support of our sourcing funnel process. New suppliers and SKUs are being added every
few days. Featured vendors include highly regarded Australian brands including Tim Adams
Wines, Morlife Functional Foods, Wolf Blass, and Soapnut Republic cleaning products. We
recently extended the offering to include Australian travel packages, the first time that
SmartTrans’ platform has been used to offer a service.
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Since its launch in January 2017, Roolife has grown rapidly, with sales reaching $133,900 for the month of July. Our
August results are in last stages of being finalised and are up again. We are confident that strong sales growth will
continue.
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In recent weeks, we have taken significant steps to improve our performance and cash flow. We have reduced our
cost and resourcing base, especially where it doesn’t affect revenue, and have worked with suppliers and platform
partners to improve trading terms so that the company's cash resources are used more efficiently. These initiatives
will help us to accelerate the time to profitability.
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Roolife’s reputation as a growing market place for trusted, quality Australian goods and services continues to show
encouraging growth. As Australians, Chinese consumers recognise our ability to source authentic goods from
quality suppliers. Our Australian connections share these same trading values. Our medium-term objective is to
achieve meaningful scale so the business can continue profitable growth.
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Telco Carrier Payments Business
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Reflecting Chinese consumers' rapid adoption of the WeChat and Alipay payment platforms, this business is being
wound down. The company is actively pursuing the collection of outstanding receivables from China Mobile in
China.
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Supply Chain Solutions business
BNIBELE RTR

SmartTrans’ cloud-based SaaS Telematics platform allows transport managers to quickly and simply despatch,
track and optimise delivery vehicles. We give managers control and location tracking over each vehicle, allowing
them to most efficiently manage the routing and sequencing of deliveries, thereby saving time and money. The
efficiency benefits are easy to reconcile and the cost savings associated with optimisation are reported daily.
Transport managers can dynamically configure their transport networks around special customer service
requirements and constraints. Users pay a monthly subscription which varies according to the size of their
transport fleet and the complexity of their customers’ needs.
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This business is showing encouraging results from a recent restructure and expansion of its marketing effort.
Existing customers continue to show exceptional loyalty, and nearly all customers are renewing for extended
terms. Customers extending and renewing include Ceva Logistics, Austral Bricks, Sigma Healthcare, Baycorp and
BAM Wine Logistics.
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Concurrently, we have installed a sales CRM system that allows us to qualify deals. We are seeing our forward
sales pipeline expand considerably with many local and overseas enquiries. We recently launched an entry-level
Express product to complement the more sophisticated Mobility and Optimisation products and it has been well
received. Recent new contracts include Kings Transport, Calendar Cheese, and materials supplier Fultons.
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When | joined SmartTrans | didn’t anticipate that my years of experience managing the complexities and
ambiguities of the China market would connect with my earlier management experience. Back when | was at Boral,
| was tasked with optimising the largest truck fleet in Australia and it was quite a challenge. Recalling this
experience, | can see that our supply chain business has huge potential.
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Both our businesses show great prospects, albeit in different ways. We have a team of 28 dedicated people based
in four cities who now have clear objectives.
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I look forward to providing you with further regular progress reports over the course of this financial year.
Thank you for your continued support.
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Yours sincerely,

Uullioe~. .

Brendan Mason
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