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Dear Shareholders,

FALIEIR -

As we start the 2018 calendar year, | am pleased to provide an update on
SmartTrans’ recent achievements.
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It is now six months since | was appointed CEO and tasked to maximise the
potential that we hold in our operating businesses. As reported in August 2017,
SmartTrans took the decision to exit the mobile carrier payments business. We
have implemented the necessary measures to refocus SmartTrans, to reduce
expenses and administrative costs, and to improve cash flow.
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With these initiatives now complete, it is apparent that SmartTrans operating
businesses show great promise. Our China eCommerce business continues to
grow, and in Australia, our transport logistics software business is growing and
improving its key metrics.
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The Resource Connect acquisition will be transformatational for SmartTrans,
further extending our logistics optimisation services into transport, and beyond into
personnel deployments. The extensions to this business division provide us with
the capabilities to satisfy the requirements of the very large mining and
construction industries, which are challenged with highly complex supply chains,
and allow us to expand into some new and exciting business sectors.
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I am now much more confident that SmartTrans has the necessary base to grow
revenues, become profitable, and achieve positive cash flow in the medium term.
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Following is a summary of our businesses, as | see them.
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Chinae-Commerce Business
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This Chinese e-Commerce platform, called RooLife, permits consumers in China to source
products directly from Australian and New Zealand manufacturers. RooLife serves two distinct
purposes - allowing Chinese consumers to access a wider range of quality Australian and New
Zealand products and, and secondly, assisting brands to establish a presence in China. While
Chinese consumers have a great affinity for Australian and New Zealand suppliers, they are
often have misgivings about authenticity and quality. Using SmartTrans’ RooLife platforms
(Alibaba, WeChat, 020 and offline), consumers are able to confidently search for and purchase
Australian goods for direct shipment to their door from a trusted source. Importantly, Chinese
consumers can pay in local currency via the Alipay/Wechat smartphone QR code payment
system and this is converted to Australian dollars and then directly paid to the Australian vendor.
For suppliers, SmartTrans assists and supports them by managing the specific and often
complex requirements of the China market, including licensing, registration, intellectual property
rights, distribution and the many permits needed to do business in China. One of SmartTrans’
key benefits for suppliers is our ability to facilitate payment in local currency, currently AUD/NZD
or otherwise at the merchant’s choice.
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Deeply embedded in the local Chinese market, RooLife is able to quickly respond to the needs
of Chinese consumers. For example, RooLife has picked up on the trend towards online to
offline (O20) channels, as evident in Alibaba’s opening of offline stores. Taking advantage of
the virtuous circle of blending online and offline, we have recently launched our own 020
channel, which allows personal shoppers in China to inspect Australian goods in a local,
physical 020 shopfront and to order directly from the Australian supplier via our network. We
continue to support direct sales via our own e-Commerce stores on WeChat and Taobao and
through joint marketing with Wjke and Dodoca. We hope to provide a more detailed update on
our O20 progress very soon.
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Roolife currently provides services for 21 Australian brands. The ranges of products listed on
RooLife has expanded from 51 to 219 SKUs and includes health, health foods and beauty, as
well as the purest traditional Chinese herbs grown in Australia. New suppliers and SKUs are
being added every few days. Featured vendors include Tim Adams Wines, Morlife Functional
Foods, Wolf Blass, and Soapnut Republic cleaning products. We recently extended the RooLife
offering to include services, the first of which is Australian travel packages. RooLife has a clear
and targeted approach when selecting brands to ensure that we continue to live up to the
RooLife promise to offer only the highest quality Australian lifestyle products.
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Looking to 2018, RoolLife’s key tasks will be to continue to grow revenues, whilst maintaining
healthy gross margins and controlling costs. We believe that the revenue contribution will
accelerate as we are able to continue to build unique brand positions for our Australia/NZ
supplier partners. The hard work we have undertaken on our trading terms is already paying off
with improved cash flow for this division.
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Supply Chain Solutions business
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Our cloud-based SaaS Telematics platform allows transport managers to quickly and simply
despatch, track and optimise delivery vehicles. We provide managers with control and location
tracking over each vehicle, allowing them to optimise the routing and sequencing of deliveries to
save time and money. Importantly, SmartTrans’ software integrates with their own key
operational software, meaning we become embedded in their operational systems. The
efficiency benefits are easy to reconcile and the cost savings associated with optimisation are
reported daily. Transport managers can dynamically configure their transport networks around
special customer service requirements and constraints. Users pay a monthly subscription which
varies according to the size of their transport fleet and the complexity of their own customers’
needs.
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SmartTrans’ Supply Chain Solutions business is showing encouraging results from a recent
restructure and expansion of its marketing effort. We are seeing our forward sales pipeline
expand considerably with many local and overseas enquiries. We recently launched an entry
level Express product to complement the more sophisticated Mobility and Optimisation products
and this has been well received.
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Recent new contracts have been signed with Calendar Cheese and materials supplier Fultons.
We have extended the Ceva Logistics contract to include Ceva’s Caltex and On-the-Run (OTR)
operations. The pre-existing Austral Bricks Victoria contract has been expanded to include
Western Australia, South Australia, Queensland and Tasmania, thereby significantly increasing
the scope and future value of the Austral Bricks relationship.
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Other existing customers continue to show exceptional loyalty, with almost all our current
customers renewing for extended terms. Customers extending and renewing during the most
recent period include Ceva Logistics, Austral Bricks, Sigma Healthcare, Baycorp and BAM Wine
Logistics.
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Resource Connect Acquisition
K Resource Connect

The recent Resource Connect acquisition opens an exciting new chapter for SmartTrans.
Resource Connect is a managed SaaS platform that coordinates personnel deployments for
remote mining and construction projects. With these types of personnel deployments typically
requiring the coordination of multiple contractors and subcontractors around project, transport
and accommodation constraints, they quickly become very complex. Any breakdown or
bottleneck in the process will soon manifest in project delays and increased costs. The
Resource Connect platform allows these complex supply chains to be coordinated from a
central point, with individual personnel being tracked and accounted for at every point in the
chain.
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The Resource Connect point of difference is that it sells in-house outsourcing management
services and subcontracting services into our clients which, along with patented software
applications, allows us to embrace all other suppliers into a project rather than compete against
them. The platform has consistently demonstrated its ability to provide spectacular

improvements in efficiency and cost savings for our customers.

Resource Connect M2 AbYE T, oK PN A1 BO AR 45 A 43040 A 25t BS S JRAT T 25 10, it
IR 55 5 A B AR AR AT Be 8 5 Al O N R 5 3L R e e — DN IUH AN R 4k 5 5
Resource Connect ~F-& —E LKA/ EIAE H R P IRERCE, LA K RE

The Resource Connect and SmartTrans businesses are proving to be highly complementary.
Resource Connect manages personnel movements while SmartTrans manages the transport
fleet. We are finding that every existing Resource Connect customer is likely to become a user
of our transport solution as well.
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Resource Connect is a very healthy business and is experiencing a large and expanding
pipeline of new clients and projects. In addition to the resources and construction industry,
SmartTrans is gaining access to exciting new client opportunities in the deployment of
healthcare personnel in aged care and disabilities services. The acquisition is immediately
earnings accretive for SmartTrans shareholders and heralds what we believe is an exciting new
era of growth and profitability.
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Conclusion of Lanstead Funding

2% 1I: Lanstead Funding

With the Resource Connect acquisition, the way forward to revenue and cash flow growth has

become increasingly clear. We have therefore negotiated an early conclusion of the Lanstead

equity funding, which will (subject to approval by shareholders) see the return and cancellation
of 85M SmartTrans shares.

In summary, | look forward to providing you with further positive and more regular updates
throughout 2018. | firmly believe that SmartTrans is in the best position in the Company’s history
to capitalise on the opportunities it has available to it.
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Thank you for your continued support.

IR IS

Yours sincerely,

Bisf

Bl

Brendan Mason 1%
Managing Director & 5 i £ 3
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Further information, please contact: | About SmartTrans

SmartTrans Holdings Limited (ASX:SMA) is a leading Australian software and
Brendan Mason technology provider that offers cutting-edge solutions for the online retail
and logistics markets. The company operates a payment gateway for the
Chinese and Australian markets.

Managing Director

+613 9866 7333 China - In partnership with leading Chinese eCommerce firms, SmartTrans

) has built online marketplaces from which quality-conscious consumers in
Released through: Ben Jarvis, China’s rapidly growing middle class are able to purchase Australian premium
Six Degrees Investor Relations: consumer products.
+61 413 150 448 Supply Chain Australia - In addition, SmartTrans has long-term contracts with

some of Australia’s leading blue-chip organisations for its proprietary, cloud-
based supply chain, telematics, software as a service (SaaS) solutions.
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