
   
 

 
 
 

 

ASX RELEASE 
 

Master Services Agreement Signed With  
EXL Service Holdings, Inc. 

 
SYDNEY, 18 May 2018, Flamingo AI Limited (ASX: FGO), an artificial intelligence and machine learning company 
and provider of cognitive virtual assistant technology, is pleased to announce that it has entered into a Master 
Services Agreement for a strategic partnership with EXL Service Holdings, Inc. (NASDAQ: EXLS).   
 
The partnership will provide Flamingo AI with an additional go-to-market channel and service partner, adding to 
ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŜȄƛǎǘƛƴƎ ŘƛǊŜŎǘ ǎŀƭŜǎ ƳƻŘŜƭΦ ¢ƘŜ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ CƭŀƳƛƴƎƻ !LΩǎ artificial intelligence and cognitive 
virtual assistant technologies with 9·[Ωǎ analytical capabilities, industry expertise and market reach will create 
value for both organisations, and will further expose CƭŀƳƛƴƎƻǎ !LΩǎ ŀǇǇƭƛŎŀǘƛƻƴǎ ǘƻ ŀ ǿƛŘŜǊ ƳŀǊƪŜǘΦ 
 
CƭŀƳƛƴƎƻΩǎ /9hΣ 5ǊΦ /ŀǘǊƛƻƴŀ ²ŀƭƭŀŎŜΣ stated ά²ŜΩǊŜ very pleased that EXL has selected Flamingo AI as one of its 
key strategic partners, specifically in the provision of artificial intelligence and virtual assistant applications in 
the insurance sector.  We recognise EXL as a leading provider of technology services to the Insurance sector, 
globally, and believe the combination of both companyΩs offerings will be highly compelling. The ability to expose 
our services through this relationship ǿƛǘƘ 9·[ ǿƛƭƭ ŘŜŜǇŜƴ ƻǳǊ ŜȄǇŜǊǘƛǎŜ ƛƴ ǘƘƛǎ ǾŜǊǘƛŎŀƭΦέ  
 
EXL will leverage the Flamingo AI technology as part of its Digital Solutions Suite and Transformation Service 
Offerings. ά²Ŝ ŀǊŜ ǾŜǊȅ ǇƭŜŀǎŜŘ ǘƻ ǿŜƭŎƻƳŜ CƭŀƳƛƴƎƻ ǘƻ 9·[Ωǎ /ƻƴƴŜŎǘŜŘ LƴǘŜƭƭƛƎŜƴŎŜ ǇŀǊǘƴŜǊǎ ǇǊƻƎǊŀƳΣέ said 
Arnab Dey, SVP, Head Property & Casualty Insurance and Chief Strategy Officer, EXLΦ άWe believe Flamingo can 
provide a strong conversational AI platform to our customer experience capabilities. Together, we can offer 
innovative and differentiated solutions to our clients to deliver tangible and breakthrough ǊŜǎǳƭǘǎΦέ  
 
 

[ENDS] 
 
For further information, investor or media enquiries, please contact: 
Email: investor@flamingo.io 
 
ABOUT Flamingo AI  
Flamingo AI (ASX: FGO) is a global SaaS company, with offices in Sydney and New York, operating in the Artificial 
Intelligence/Machine Learning space. The company provides Cognitive Virtual Assistant (AI) platforms that are 
designed to assist enterprises with selling and servicing complex products online. Flamingo is one of IT Analyst 
DŀǊǘƴŜǊΩǎ Ψ/ƻƻƭ ±ŜƴŘƻǊǎΦΩ Lǘǎ clients include large services and insurance firms. www.flamingo.ai 
 
ABOUT EXL 
EXL (NASDAQ: EXLS) is a leading operations management and analytics company that designs and enables agile, 
customer-centric operating models to help clients improve their revenue growth and profitability. The 
ŎƻƳǇŀƴȅΩǎ delivery model provides market-lŜŀŘƛƴƎ ōǳǎƛƴŜǎǎ ƻǳǘŎƻƳŜǎ ǳǎƛƴƎ 9·[Ωǎ ǇǊƻǇǊƛŜǘŀǊȅ .ǳǎƛƴŜǎǎ 
EXLerator Framework®, cutting-edge analytics, digital transformation and domain expertise. EXL looks deeper 
to help companies improve global operations, enhance data-driven insights, increase customer satisfaction, and 
manage risk and compliance. EXL serves the insurance, healthcare, banking and financial services, utilities, travel, 
transportation and logistics industries. Headquartered in New York, New York, EXL has more than 27,000 
professionals in locations throughout the United States, Europe, Asia (primarily India and Philippines), Colombia, 
Australia and South Africa. For more information, visit www.exlservice.com. 
 

http://www.flamingo.ai/
http://www.exlservice.com/


   
 

 
 
 

 

Flamingo AI - Social Media Policy 
Flamingo AI is committed to communicating with the investment community through all 
available channels. Whilst ASX remains the prime channel for all material announcements and news, investors 
and other interested parties are encouraged to follow Flamingo on Twitter - @FlamingoAI 
 
Company Investor Newsletter 
The Company encourages investors to subscribe to the Flamingo investor community newsletter at 
https://flamingo.ai/investor-portal/ 
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