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ASX RELEASE

Master Services Agreement Signed With
EXL Service Holdings, Inc.

SYDNEY, 18 May 2018, Flamingo Al LimiteGASX: FGOAn atificial intelligence andnachinelearning company
and provider oftognitivevirtual assistant technology, is pleased@announce that it hagntered into aMaster
Sevices Areementfor astrategic @rtnershipwith EXLService Holdings, INENASDAQ: EXLS

The partnershipwill provide Flamingd\Iwith an additionago-to-marketchanneland service partnerdding to
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virtual assistant technologiewith 9 - [a@aBtical capabilitieindustry expertiseand market reachwill create

value for both organisations, andill further exposeCf | YAy 32 & ! L Q& | LI AOFGA2ya G2

CtlYAy3d2Qa / 9h3 shedt 2/SodNgeasydhat RXthéstsdle€i&l Flamingo Al as one of its

key strategic partnes, specifically in the provision eftificial intelligence andvirtual assistant applications in

the insurance sector.We recognis€EXL as keading provider ofechnobgy serviceso the Insurancesector,

globally and believe the combination of both compaofferingswill be highy compelling The ability to expose

our services through this relationshépA 1 K 9 - [ @gAff RSSLISYy 2dz2NJ SELISNIAAS Ay

EXL will leverage the Flamingo Al technology as part of its Digital Solutions Suite and Transformation Service
Offeringsd2 S T NB @GSNE L) SIFaSR (2 6SftO02YSLENHYSNWNH2INR T F VR
Arnab DeySVPHeadProperty & Casualty Insuranead Chief Strategy OfficelEXt WeibelieveFlamingocan

provide a strong conversational Al platfoim our customer experience capabilitiefogether, we can offer

innovative andlifferentiated solutions to our client® delivertangible and breakthrougNBS & dzf ( a ®§

[ENDS]

For further information, investor or media enquiries, please contact:
Email:investor@flamingo.io

ABOUT Flamingo Al

Flamingo Al (ASX: FGQg lobal Saa&mpany, withoffices inSydneyand New York, operating in the Artificial
Intelligence/Machine Learning space. The company prov@emitive Virtual Assistant (Al) platfositihat are
designed to assist enterprises with selling and servicing complex psodaoline.Flamingo is one of IT Analyst
DI NIy SNRa & didhts includeyarye dedicand insurancdirms. www.flamingo.ai

ABOUT EXL

EXL (NASDAQ: EXLS) is a leading operations management and analytics company that designs and enables agile,
customercentric operating models to help clients improve their revenue growth and profitabilibe
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EXLerator Framework®, cuttirdge analytics, digital transformation and domain expertis¥Llooks deeper

to help companies improve global operations, enhance dhi@en insights, incrase customer satisfaction, and

manage risk and compliandeXL serves the insurance, healthcare, banking and financial services, utilities, travel,
transportation and logistics industries. Headquartered in New York, New York, EXL has more than 27,000
professionals in locations throughout the United States, Europe, Asia (primarily India and Philippines), Colombia,
Australia and South Africa. For more information,twisiw.exlservice.com


http://www.flamingo.ai/
http://www.exlservice.com/
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Flamingo Al - Social Media Policy
FlamingoAlis committed to communicating with the investment community through all
available channels. Whilst ASX remains the prime channel for all material announcements and news, investors

and other interested parties are encourdyto follow Flamingo on Twitter@Flamingdl

Company Investor Newsletter
The Company encourages investors to subscribe to the Flamingo investor community newsletter at

https://flamingo.ai/investorportal/
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