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SmartTrans launches healthcare logistics services division 
 

• Solution will provide efficient high care transport logistic services for National Disability 
Insurance Scheme (NDIS) participants  

 
• Solution also appropriate for senior citizens requiring transport & homecare visits 

 
• Meets the requirements of the NDIS  

 
• Partnering with Vodafone, Promis, Find-Me and GPSi to trial the solution prior to a full launch of 

the service 
 

• First activity in healthcare logistics 
 

• Validates the merger with Resource Connect finalised in March 2018, with the combined 
technologies now delivering comprehensive, innovative and unique solutions to the market 

 
 
SmartTrans Holdings Limited (ASX: SMA) (‘SmartTrans’ or ‘the Company’) is pleased to announce the 
establishment of a new division to manage the efficient movement of people with disabilities and mobilisation of carers 
to service people requiring homecare throughout Australia. 
 
The new disability transport ‘health logistics’ service will commence as a pilot in July 2018, with a range of partners 
being involved in the trial.  
 
The service will be delivered under the newly developed Orcoda Healthcare Logistics brand, which is operated by 
Orcoda Healthcare Logistics Pty Ltd (previously Icuro Pty Ltd), a wholly owned subsidiary of SmartTrans. All Orcoda 
Healthcare services will be delivered to participants through registered NDIS providers and registered Homecare service 
providers 
 
During the pilot, SmartTrans-operated drivers and vehicles will be mobilised to efficiently transport people with 
disabilities in the South of Brisbane with a not for profit organisation Community Transport provider.  
 
This comprehensive service will provide full driver compliance, client booking, driver rostering, vehicle scheduling, fleet 
optimisation, routing and operating efficiency, transaction gateway, and a seamless invoicing system to automate 
accounts receivable and payable within stakeholder accounting functions. Government e-invoicing will be implemented 
at a later date. 
 
SmartTrans is able to confirm that it has formed a consortium with key partners Vodafone, Promis, GPSi, and Find-Me 
Technologies to assist in delivering the solution.  
 



 
Each partner is contributing technology when combined with the SmartTrans Orcoda system and improved management 
processes will provide an improved and affordable customer experience.  
 
In terms of partner contributions, Vodafone will provide network services, device SIM cards, Bullitt in vehicle Cat Phones 
and solution integration: Community transport providers will provide linkages with clients to keep the trial vehicles fully 
utilised; Promis will provide an invoicing and payment gateway structure that will connect with stakeholder accounting 
platforms, GPSi Pty Ltd will provide in-vehicle telemetrics and driver behaviour and safety monitoring, while Find-Me 
Technologies Pty Ltd is supplying an innovative, wrist-wearable device that provides clients with disabilities total 
connectivity into the Orcoda solution. 
 
The pilot will kick off in July 2018 in Brisbane and is expected to be expanded to additional locations nationwide.  
 
Managing Director Brendan Mason said: “Establishing an NDIS-compliant service in conjunction with high calibre 
partners such as Vodafone and our other solution providers is a significant development for SmartTrans as part of our 
plan to advance into the healthcare logistics space under our new brand Orcoda. 
 
“Introducing these activities represents both a critical first step into the healthcare sector and also an important reference 
point from which the Company can now market and promote the recently developed Orcoda Healthcare Logistics brand 
on a national scale. 
 
“Moreover, it is a satisfying realisation of the value derived from the Resource Connect merger, which the Company 
completed in March. The combined technologies from SmartTrans and Resource Connect allow the merged company 
to provide innovative solutions to the healthcare services sector. 
 
“As the Company has previously reported, the transaction provides SmartTrans with the capabilities to target new 
opportunities in other sectors. The Orcoda healthcare transport service has the potential to be expanded and adapted 
in order to address the needs of another exciting market segment, aged care.” 
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For more information, please contact: 
Brendan Mason, Managing Director:    +61 3 9866 7333 
Ben Jarvis, Six Degrees Investor Relations:   +61 413 150 448 
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