
TechKnow Invest Roadshow Oct, 2019



THE 4
DIMENSIONS

1st and 2nd

Store, Customers, and
Drivers Locations

3rd

The Kitchen:
(Delivery, Take Away,

Dine-In, and staff efficiency)

4th

All The Rest:
Customers VIP Priorities.

Staff Scheduling.
Events and Weathers.

The X Factor:
Food Quality and

mistakes in Preparation

The 4 + 1 Dimensions Dragontail operates within



IMMEDIATE ROI
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REPEAT DELIVERY CUSTOMERS 
SINCE ALGO INSTALLED 



Reduction in customer complains
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Algo
Restaurant operation 

Optimization

CONTROL
Computer vision quality 

control

POS

Smart Kitchen 
Equipment

WelbiltElectronic Receipt
Weezmo

Online Ordering
Order-up

PME
AI driven food 

preparation System

Intelligent Survey
Howasit

AI
Technology

The AI Technology Behind our Solutions



What is next ?



Leap in Momentum in 2019
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Global Marquee Customers

Recipe Unlimited
Canada

KFC
Asia and Cyprus

BURGER KING
Cyprus

Various Total Technology Customers

PIZZA HUT
Canada + Singapore + 

Cyprus + Israel + Australia

DOMINOS
Australia, New Zealand 

+ Israel
North America



VIP ORDERS
MORE REVENUE EVERY DAY!

Managing the full order process and prioritizing orders before the preparation 
stage, opens the door to offer VIP service (higher priority) with additional fees.

Only with the Algo system, your revenue potential can be maximized! 

CONNECT TO YOUR ONLINE 
ORDERING PLATFORM TO 
ENABLE AUTOMATIC OFFERS OF 
VIP WHENEVER POSSIBLE, ONLY 
WHEN POSSIBLE.

VIP OPTIONS

AUTOMATICALLY APPEAR

ON THE ONLINE  

ORDERING PLATFORM, 

ONLY WHEN ALGO

DETERMINES IT IS 

FEASIBLE ASSURING 

RELIABLE AND ACCURATE 

VIP OFFERING



• Once driver sharing is active in multiple 
stores the system will notify drivers  via their 
app when there is a need to go to a  different 
store to take deliveries.

BY SHARING DRIVERS BETWEEN STORES YOU WIN: 
• Lower labor cost 
• Higher drivers productivity, leading to more 

deliveries per hour and higher paid shifts
• Improved customer experience (saving peak hour 

shifts with lack of drivers) 

Managers can enable or disable driver 
sharing for their stores as well as for 
specific drivers based on need

DRIVER SHARING
SHARE DRIVERS BETWEEN STORES IN THE SAME 

VICINITY,  TO IMPROVE ALL
ASPECTS OF DELIVERY!

Driver Sharing is the technology needed to assist with one of the largest challenges 
facing the fast food industry today, namely - rising labor costs



• Aggregator drivers are 
shown on dispatch with 
their logo

• Classification of employee 
drivers and aggregators

• ETA shown for all types     
of drivers

TIMING OF KITCHEN <> DRIVERS ACTIVITIES

• Order will appear in the kitchen based also on 

Aggregator driver ETA

• Real-Time update of All Drivers locations and ETAs

ALGO NOW INCORPORATES
3RD PARTY DRIVERS

REDUCE YOUR DELIVERY COST WHILE IMPROVING
YOUR CUSTOMER EXPERIENCE !!!

USE YOUR OWN DRIVERS OR AGGREGATOR DRIVERS
OR COMBINATION OF BOTH

CONTROL YOUR AGGREGATORS FEES
• If fee is larger than the normal x$ an approval 

pop up with ‘accept’ & ‘cancel’ options will 
appear

• Manage a Daily/Weekly budget

Aggregator integration currently available with:

Additional to be added soon.



Conquering the USA

Also with Total Tech





WEBSITE &
ONLINE ORDERING

§ Mobile-friendly, easy-to-use websites 
with online ordering capabilities and 
apps. 

§ Online ordering system utilizes online 
ordering services, membership services, 
payment services, and promotion 
services.



POINT OF SALE 
SYSTEM 
§ Cloud based that can also run on legacy 

windows machines, saving HW costs

§ Table-side tablet ordering by servers  

§ Easy menu access with different views

§ Multi-level hierarchy and modifiers  

§ Deal finder - Find proper deals based on 
the items in the order

§ Previous orders management and 
reordering  

§ Staff clock-in and hours tracker



ALGO KITCHEN (Make And Pack)

§ Automated kitchen flow and order 
prioritization

§ Live GPS tracking of drivers enables the 
system to “hold” deliveries, assuring hot 
& fresh food to customers

§ Complete packing station management 
solution to prevent missing items from 
orders

§ Optimizes timing of packing based on 
estimated dispatch



ALGO DISPATCH

§ The heart of the system – prioritizes 
delivery orders with the optimal dispatch 
option

§ Schedules dispatch based on estimated 
driver pick up time

§ Updates in real-time based on traffic, 
delays and more

§ Live Operational Notification and Alerts



DRIVER SHARING

§ Share driver between stores to assist 
with one of the largest challenges 
today - rising labor costs

§ Have the ability to share drivers even 
between brands under the same roof

§ Increases drivers productivity, leading 
to more deliveries per hour and higher 
paid shifts

§ Improved customer experience by 
saving peak hour shifts with lack of 
drivers. 



VIP and more
(only) When controlling the Kitchen and fully integrated with the POS, then 
the following unique features can be implemented: 

• “Virtual Drive Thru”: Allowing customers to drive by and have a “Store 
Runner” deliver the meal to the car as it drives by.

VIP Orders: 
§ Enable expedite delivery for premium 

customers
§ More revenue from additional charges for 

priority deliveries.
§ Enable to grant priority for customers who 

order a lot in the last x weeks.
§ Rewards a loyalty club customers



THIRD PARTY DRIVER
LOGISTIC SOLUTION

§ Reduce your delivery cost while improving 
customer experience

§ Use your own drivers, aggregator drivers or 
a combination of both

§ Control your aggregators fees- If fee is 
larger than the normal x$, an approval pop 
up with ‘accept’ & ‘cancel’ options will 
appear

§ Manage a daily/weekly budget by utilizing 
the different drivers sources.



CAMERA
PRODUCT QUALITY
• Ensure correct quantities and distribution for the different KPIs
• Automatically identify the type of food and grade its quality
• Ensure food is at its optimal temperature

PORTION CONTROL
• Ensure exact quantities to:

• reduce over usage of products and save money
• improve customer satisfaction with assuring the promised 

amount is delivered

REDUCE WASTE
• Ensure mistake products are promoted by the call-center / front desk in 

a timely manner
• Improve accuracy in product preparation alerting for quality and 

quantity issues before it’s too late

CUSTOMER ENGAGEMENT 
• Clients can receive an enhanced picture of their freshly made order, 
using Image Texturing Enhancement Technology 



Total Tech 
Potential Revenue Per Store

Product / Feature 
Potential Gross

Monthly Revenues ($US)

Algo $200

Shared Drivers & VIP $50

POS $100

Online & Mobile Ordering $150

Transaction Fees $20

Third Party Drivers $300

QT Camera $50

Total: $870



Disclaimer

This document has been prepared by Dragontail Systems Limited (DTS) to provide selected parties with a preliminary understanding of DTS. It is provided on a confidential basis,
and may not be reproduced in whole or in part, nor may any of its contents be disclosed to any other person, without DTS’s prior written consent. This document is provided by
DTS for general information purposes only, without taking into account any potential investors’ personal objectives, financial situation or needs. It should not be relied upon by the
recipient in considering the merits of any particular transaction. It is not an offer to buy or sell, or a solicitation to invest in or refrain from investing in, any securities or other
investment product. Nothing in this document constitutes investment, legal, tax, accounting, financial product or other advice. The recipient should consider its own financial
situation, objectives and needs, and conduct its own independent investigation and assessment of the contents of this document, including obtaining investment, legal, tax,
accounting and such other advice as it considers necessary or appropriate. This document has been prepared on the basis of publicly available information and certain confidential
information. DTS has relied upon and assumed, without independent verification, the accuracy and completeness of all such information, including forecasts. It contains selected
information and does not purport to be all inclusive or to contain all of the information that may be relevant to the document. The recipient acknowledges that circumstances may
change and that this document may become outdated as a result. DTS is under no obligation to update or correct this document. DTS its related bodies corporate and other
affiliates, and their respective directors, employees, consultants and agents make no representation or warranty as to the accuracy, completeness, timeliness or reliability of the
contents of this document. To the maximum extent permitted by law, no member of DTS accepts any liability (including, without limitation, any liability arising from fault or
negligence on the part of any of them) for any loss whatsoever arising from the use of this document or its contents or otherwise arising in connection with it. Any requests for
information in connection with this document should be addressed directly to DTS and to no other party.

This document contains forward-looking statements which are identified by words such as "believes", "estimates", "expects', "targets", "intends", "may", "will", "would", "could", or
"should" and other similar words that involve risks and uncertainties. These statements are based on an assessment of present economic and operating conditions, and on a
number of assumptions regarding future events and actions that, as at the date of this Prospectus, are expected to take place. Such forward-looking statements are not guarantees
of future performance and involve known and unknown risks, uncertainties, assumptions and other important factors, many of which are beyond the control of DTS, the Directors
and management of DTS. DTS has no intention to update or revise forward-looking statements, or to publish prospective financial information in the future, regardless of whether
new information, future events or any other factors affect the information contained in this Prospectus, except where required by law. DTS cannot and does not give assurances
that the results, performance or achievements expressed or implied in the forward-looking statements contained in this document will actually occur and investors are cautioned
not to place undue reliance on these forward-looking statements.


