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Connecting 514 million mobile customers

AIS & Globe
#1 in Thailand #2 in Philippines
Bharti Airtel
#1 in India
Leading positions SingTel

in Africa
.
Africa
Telkomsel
' #1 in Indonesia

¥ |#1in Singapore

Optus
2 in Australia
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FY2014 financial results — strong core
performance despite currency headwinds

FY2014

FY2014
constant currency

FY2014 actuals growth (%) growth (%)

Operating Revenue S$16,848m -T% -2%
EBITDA S$5,155m -1% +5%
Share of asgomates S$2.201m +504 +13%
pre-tax profits

Underlying Net Profit S$3,610m - +6%
Net Profit S$3,652m +4% +10%
Free Cash Flow S$3,391m -10% n.m.




Total dividends 16.8¢ per share

) 0
74% 74% Dividend as % of

66% EV . underlying net profit
SM
16.8¢ 16.8¢

15.8¢ 15.8¢

10.0¢
Proposed final
dividend

Payable in August 2014

6.8¢C

Interim dividend

Paid in January 2014

FY10 FY11 FY12 FY13 FY14




Our strategy for long term growth

Strengthen existing + Create new growth
business engines

Network investments
A
™Y
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Great customer experience

Simplified processes

Attractive price plans




Leadership in Singapore

| Content |

Bringing 2014 FIFA
World Cup Brazil to

Singapore —  — Autwhgoal?e?g)n

s

| Flexible Price Plans | 1st & ONLY
customisable
. m mobile plan
The Plan Built For A Nation That Tweaks
‘ Network

WORLD 15t 4G 300Mbps service

New!

B e 300Mbps!

*2013 IDA results on average international download speeds (US) for 100Mbps plans. Fastest for 12 months in a row.
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and Qreat“ess
wherever.

FASTEST* fibre

broadband experience

70.5
Mbps

81.2
Mbps
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Strong challenger in Australia

Building a great network Simple, attractive
new mobile price plans

Sweet !




Building growth in regional mobile associates

AIS 992 100
. AGUIAED. 18955 Hotne ~ unllmItEd

internet & calls
all night ,

call 129

: Berubah menjadi lebih terkendali
Creating a Wonderful World = >
Halo Fit Hybrid

Globe Prepaid Botahy & ()bl
celebrates 2 00160 2GB
4' Social Media Day! e =
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Capture growth in mobile Internet




Staying relevant to our customers

Services in new
growth areas

Digital Advertising

Data Analytics

Regional Video

Services that boost our
core business
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Annualised Total Shareholder Returns

13.2% p.a.
Share
> Price
Increase
> Dividends
5 years 2 years Last 2 years Last 1 Year
FY08 to FY12 FY1llto FY12 FY13to FYl4 FYl14
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Care and support for our communities

SingTel
TOUCHING

Raised S$28 million \\ o
over the past 12 years \\\Qj////

Providing access to technology
— laptop donation

Over 12,000
volunteering hours

B) SingTel 1.



Commitment to responsible business practices

m Promoting cyber wellness
G and online safety of our
children and youth

not-A-nedbie Special mobile plans for
seniors & people with

special needs

Providing ICT fe*
support in
tough times ¢ §

Minimising environmental
Impact {')_ Singlel 1



Board of Directors
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BOBBY CHIN

SIMON ISRAEL

o

DOMINIC HO

DAVID GONSKI AC (V)

PETER MASON AM )
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(1) Companion of the Order of Australia.
(2) Member of the Order of Australia.
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Disclaimer: This material that follows is a presentation of general background information about SingTel’s activities current at the date of the presentation. The information contained in this document is intended only for use during the presentation and
should not be disseminated or distributed to parties outside the presentation. Itis information given in summary form and does not purport to be complete. It is not to be relied upon as advice to investors or potential investors and does not take into
account the investment objectives, financial situation or needs of any particular investor. This material should be considered with professional advice when deciding if an investment is appropriate.



