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Manager of Company Announcements
ASX Limited

Level 5, 123 Eagle Street

Brisbane QLD 4000

Wide Bay Australia Ltd (WBB) — Managing Director’s Presentation 2014 AGM

Please find attached a presentation which provides a review of the economic environment,
corporate structure and strategic progress of the company. The overview will be presented at
today’s Annual General Meeting.

Yours Sincerely,

=

Martin Barrett
Managing Director
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KEY ACHIEVEMENTS FOR 2013/14

Initiatives/focus




Economic

Customer

Industry

CURRENT LANDSCAPE

e Economic uncertainty continues across Australia
e Core region remains flat or in contraction (mining locations
e Strong housing activity has been in Sydney & Melbourne

e Demands and expectations have rapidly changed - value, convenience and
ease of doing business are critical

e Information & decision power are with the client

e Technology solutions are minimum expectations

e Branch is still important but mobile/online is more important
e Loyalty is slipping with generational change

e Dominated by Big 4 who hold scale and regulatory advantage (ROE
advantaged)

e Smaller ADI's have struggled to grow with many contracting over the past few
years

 Home lending and business lending remain subdued nationally and
competition is fierce

e Low interest rates continue trend of faster loan amortisation

e Regulation and compliance requirements continue to grow.
e Uncertainty exists on FSI potential impacts and macro prudential control

potential




2015 FINANCIALYEAR PRIORITIES

Our People / Productivity I




CONCLUSION
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