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Urbanise signs HSA with Concordia DMCC

Urbanise.com Limited (Urbanise) (ASX:UBN) announced today that it has entered
into a hosted services agreement with Concordia DMCC, the UAE’s most innovative
integrated facilities management service provider.

Under the agreement, Concordia DMCC will use the Urbanise Platform to enable
customer self service and integrated workforce management. Use of the Urbanise
Platform will start immediately, with Concordia initially providing its customers with
a dedicated self-service portal for a luxury villa community located in Dubai.

Urbanise CEO Ben Churchill said, “We are delighted to be associated with
Concordia DMCC, adding another premium leader in the region to the Urbanise
customer list. Changing demands of building occupants is driving new ways of
thinking around service delivery and creating real customer value. Concordia is at
the forefront of this thinking and we look forward to expanding our commercial
relationship with them.”

Concordia provides high quality services to more than 80,000 people daily through
the management of more than 10 million square feet of residential and commercial
property, 30,000 parking bays, 20kms of road networks, 4km of lakes and 40kms of
irrigation infrastructure.

-Ends-

About Concordia

Concordia DMCC is the UAE’s most innovative Integrated Facilities Management
service provider. With more than 1000 staff Concordia delivers a broad range of
high quality, bespoke, FM services to a wide range of property assets.
www.concordiadubai.com

About Urbanise

Urbanise is the creator of a cloud-based platform for delivering building services.
Designed for service providers, the Urbanise software-as-a-service platform is
transforming the traditional engineering approach to building operations — improving
customer service, removing operational costs and enabling new revenue

streams. Urbanise technology is used in some of the tallest towers and most
prestigious communities around the globe. www.urbanise.com
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