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18 September 2015

Collection House releases its Annual Report and Corporate Social Responsibility
Report

Collection House Limited (ASX Code: CLH) is pleased to release its Annual Report and second
Corporate Social Responsibility (CSR) Outcomes Report. This document builds on the inaugural
outcomes report released last year.

Collection House Managing Director and Chief Executive Officer, Mr Matthew Thomas said that
the report demonstrated the importance of CSR in the CLH brand and how it underpins the
Company’s business approach.

“As highlighted in our Annual Report, our ethos, to achieve profitability in a socially and
environmentally responsible manner, is given equal credence with our purpose, vision and
strategy,” Mr Thomas said.

“The investor community expects that companies deliver the highest levels of performance, but
not as a result of poor governance or unethical practices. Our CSR program demonstrates how
we achieve profitability in a socially and environmentally responsible manner,” Mr Thomas said.

This year's CSR report demonstrates the range of positive results from the Group’s CSR efforts
while also identifying areas that need improvement. It also highlights how the Group worked with
various community groups to achieve an enduring and positive difference in the community.

The CSR Outcomes Report and the 2015 Annual Report are available from the Company’s
website at www.collectionhouse.com.au.

For more information please contact:

Matthew Thomas

Managing Director and CEO
Collection House Limited
Ph: 07 3100 1245
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Collection House Group - Overview

Collection House Limited

Debt collection and receivables
management
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CLH Legal Group

Legal services including insolvency
administration

CLH Legql

Lion Finance

Debt purchasing and recovery

LionFinance

CashFlow Financial Advantage

Licensed intermediary for the provision of credit
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Cashflow

Collective Learning & Development

Credit management and related
training services

CollectivelLearning

Midstate CreditCollect Pty Ltd

Debt collection services, specialising in
Local Government
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MIDSTATE CREDITCOLLECT PTY LTD
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