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Azure Healthcare Ltd

Azure ,ealthcare >td is a global healthcare communication and clinical management 
solutions provider. We are a dedicated team that operates with the highest level of 
integrity, using reliable hardware and forward thinking software solutions, which comply 
with global healthcare standards. We help our customers improve operating eĸciency, cut 
costs and increase the level of patient accountability and care.

Azure ,ealthcare provides the highest standard of products and service. �very system we 
deploy is designed to focus on maximizing operational eĸciency. 

Our Mission
Kur mission is to create a beƩer care environment and transform the way information is 
exchanged in communication critical environments to the benefit of healthcare 
stakeholders, the business, staff and those to whom they have a duty of care.
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Our Values

Our customers are the core of our 
business. We believe that success comes by 
listening, collaborating, and responding to 
our customers’ needs.

At Azure, we believe that we make a real difference͖ that what we do can save lives. As such 
we continuously strive for excellence in our work and operate according to 7 core values. 

1. Focus on Customers

Our goal is to embrace new technologies 
and to evolve our thinking and products so 
that our customers can continue to thrive 
in a changing environment.

2. Innovation and &lexibility

We are commiƩed to quality. We are 
constantly striving to make improvements 
in products, processes and services.

3. Quality

Our most valuable asset is our 
multi-disciplinary, talented and diverse 
team. We respect and rely on one another 
in order to achieve great results.

4. Teamwork

We actively build and nurture strong 
relationships with our partners, investors 
and stakeholders, so we can understand 
their needs and exceed their expectations.

ϱ. Zelationships

Austco is commiƩed to the safety of our 
employees͖ contractors and customers. To 
achieve this, Austco design and 
manufacture its products according to 
international standards and compliances.

6. Safety

We strive to be open and transparent in 
all our work and carry out our business 
with integrity and highest level of 
professionalism.

7. Transparency and Integrity
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24 February, 2016

Austco >aunches Tacera Pulse Software Plaƞorm 

Austco Communication Systems Pty >td, a wholly 
owned subsidiary of Azure ,ealthcare >td 
;ASy͗A�sͿ, today announced the oĸcial launch of 
Tacera Pulse ʹ Zeports and �ashboards. This is the 
first component of the Tacera Pulse software suite, 
and represents an important milestone in Azure’s 
development of next generation clinical business 
intelligence solutions.

Austco’s Zeports and �ashboards empowers 
healthcare organizations to improve operational 
eĸciencies and financial outcomes by working 
seamlessly with existing IT infrastructures and 
integrates with Austco’s existing and future 
generation nurse call solutions including third party 
systems.

Tacera Pulse is a highly secure web-based portal 
designed to operate on any desktop browser, tablet 
or smartphone. Utilizing Pulse’s powerful tools, 
senior healthcare management can monitor call 
activity, staff response times and other valuable 
metrics, which are critical to improving patient care.

Tacera Pulse enhances operational productivity and 
allows healthcare organizations to accomplish their 
goals with minimal training and administrative 
costs. Improved access to data ensures that the 
right information is in the right hands when it is 
needed most. Pulse features a clean, intuitive 
interface, which was developed with input and 
feedback from healthcare professionals and 
industry experts.

͞We strive to provide best-in-class solutions that 
add value, improve productivity and allow 
healthcare professionals to focus on patient care͟, 
commented Clayton Astles, Azure’s Chief �xecutive 
Kĸcer.  

͞With Tacera Pulse’s Zeports and �ashboards, 
facility management teams can accurately track 
and trend alarm activity to proactively make 
informed staĸng adjustments and beƩer overall 
staĸng decisions.͟

Tacera Pulse’s Zeports and �ashboards enables 
healthcare facilities to work beƩer, faster, and 
smarter by turning large volumes of data into 
visually rich graphs, charts and tables that drive 
improved resource allocation and decisions.

The release of Tacera Pulse Zeports and 
�ashboards represents an important milestone in 
our Zesearch Θ �evelopment efforts to offer a 
leading subscription based clinical business 
intelligence system, which integrates with Austco’s 
hardware and third party systems.

The Tacera Pulse solution will interface with other 
on-site healthcare systems including, Zeal-Time 
>ocating Systems ;ZT>SͿ, smartphones and tablets, 
Admissions �ischarge Transfer ;A�TͿ Patient flow 
and other patient care devices to support our 
customers’ operational objectives.
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F=M.7:??=:8A9?3&I7A?S.&6.?.IA8F3&:?;&:7.&.?8A80.;&89&9M8A9?F&:?;&M.7I97Q:?B.&A?B.?8A/.F&AI&M.7I97Q:?B.&&
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OTHER	TRANSACTIONS	WITH	KEY	MANAGEMENT	PERSONANEL	

		 		 		 		 Economic	Entity	
		 		 		 		 2016		 2015			
		 		 		 		 $'000	 $'000	

Occupancy	Fees	for	the	 lease	of	the	premises	 located	at	40	O'Malley	St,	
Osborne	 Park,	 WA	 were	 paid	 to	 Mr	 Robert	 Grey	 (Director)	 whilst	 a	
director.	
Lease	term:	01	January	2007	to	31	December	2016	 98	 289	
Occupancy	Fees	for	the	lease	of	the	residence	at	2715	Gallant	Crt,	South	
Lake,	TX	US	were	paid	to	Mr	Robert	Grey	(Director).	
Lease	term:	28	April	2014	to	28	August	2014	 	 6	
Legal	fees	paid	to	CBW	Partners,	a	firm	controlled	by	Mr	Brett	Burns,	for	
legal	services	rendered	 5	 -	

	

EMPLOYMENT	CONTRACTS	OF	DIRECTORS	AND	SENIOR	EXECUTIVES	 	 	

The	 employment	 conditions	 of	 the	 key	 executives	 are	 formalised	 in	 contracts	 of	 employment	 or	 service	
agreements.	All	Directors	and	Executives	are	employees	of	the	Azure	Healthcare	Limited	Group.	

Remuneration	and	other	terms	of	employment	for	the	Chief	Executive	Officer	and	Chief	Financial	Officer	and	
Company	 Secretary	 and	 other	 specified	 executives	 are	 formalised	 in	 individual	 service	 agreements.	 The	
major	provisions	relating	to	remuneration	are	set	out	below:	

Chief	Executive	Officer	-	Mr	Clayton	Astles	(appointed	31	July	2015)		 	 	 	

 A	 written	 employment	 agreement	 is	 in	 place,	 effective	 from	 1	 August	 2015,	 with	 either	 party	
required	to	give	one	year’s	notice,	unless	otherwise	terminated;	

 Base	salary,	inclusive	of	superannuation,	to	the	value	of	$380,000	USD	per	annum	and	Annual	car	
allowance	to	the	value	of	$11,000	USD	per	annum;	

 Annual	performance	bonus	of	up	to	a	maximum	of	$190,000	USD	based	on	a	balance	scorecard;		
 Eligibility	for	company	long	term	incentive	plan;	and	
 4	year	term.	

	
Non-Executive	Chairman	-	Mr	Graeme	Billings	(appointed	21	October	2015)	 	 	 	 	

 A	written	service	agreement	is	in	place,	effective	from	21	October	2015,	with	either	party	required	
to	give	one	month’s	notice,	unless	otherwise	terminated;	

 Base	fee	to	the	value	of	$60,000	per	annum;	
 No	fixed	term	

	

Non-Executive	Director	-	Mr	Brett	Burns	(appointed	21	October	2015)	 	 	 	 	

 A	written	service	agreement	is	in	place,	effective	from	21	October	2015,	with	either	party	required	
to	give	one	month’s	notice,	unless	otherwise	terminated;	

 Base	fee	to	the	value	of	$50,000	per	annum;	
 No	fixed	term	
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  -------------------Healthcare-------------------    Eliminations     

Austco 
/ Sedco 

/ NZ Asia  
  

Europe  
  North 

America  Total Inter company Corporate Group Total  

  
 $’000   $’000   $’000   $’000   $’000  $’000   $’000   $’000  

2016 
Revenue – external 11,536 5,810 1,741 12,937 32,023 - - 32,023 

Revenue – intersegment 6,586 28 - 2,964 9,578 (9,578) - - 

Interest Revenue 54 1 - - 55 (50) - 5 

Total Revenue 18,176 5,839 1,741 15,901 41,656 (9,628) - 32,028 

Adj EBITDA 1,108 44 (118) (3,550) (2,517) (319) (313) (3,149) 

Depreciation (197) (37) (18) (136) (388) - (1) (389) 

Amortisation (251) - - - (251) - - (251) 

EBIT 660 7 (136) (3,686) (3,156) (319) (314) (3,789) 

Interest Expense (10) (1) (1) (53) (65) 52 (74) (87) 

Income Tax Benefit 225 - - (1) 224 - - 224 

NPAT 875 6 (137) (3,740) (2,997) (267) (388) (3,651) 

 

        

2015 
Revenue – external 12,605 5,179 2,391 14,775 34,950 - - 34,950 

Revenue – intersegment 5,527 9 - 2,509 8,045 (8,045) - - 

Interest Revenue 59 - 1 - 60 (48) - 12 

Total Revenue 18,191 5,188 2,392 17,284 43,055 (8,093) - 34,962 

Adj EBITDA (528) (25) 55 1,062 564 231 (106) 689 

Depreciation (109) (42) (27) (83) (261) - (5) (266) 

Amortisation (223) - - - (223) - - (223) 

EBIT (860) (67) 28 979 80 231 (111) 200 

Interest Expense (1) (1) (1) (44) (47) 37 (70) (80) 

Income Tax 999 - (10) 2 991 - (29) 962 

NPAT 138 (68) 17 937 1,024 268 (210) 1,082 

 
 

        
Segment Assets                 

30/06/2015 23,152 2,095 1,393 8,440 35,080 (26,852) 15,165 23,393 

30/06/2016 21,661 2,774 859 8,417 33,711 (29,962) 18,234 21,983 
 
 

Segment Liabilities 
       

30/06/2015 6,029 1,510 514 9,632 17,685 (11,135) 1,306 7,856 

30/06/2016 5,488 2,164 386 13,863 21,901 (14,099) 2,011 9,813 
(
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New Hospital Project in North America

Tuesday, 30 August 2016 – Melbourne – Azure Healthcare Limited (ASX:AZV) is pleased to announce that its 
North American subsidiary has received a AUD $1.1 million (at current exchange rates) purchase order for 
the supply and commission of Austco’s state-of-the-art Tacera IP Nurse Call and workflow system. System 
commissioning and completion is expected in the 2017 financial year.

While conventional communication systems react to events, the Tacera solution sets new standards by 
providing monitoring and data management tools to analyze, anticipate and alert healthcare staff to 
patients’ needs. This ability to disseminate and manage patient call information ensures that patient safety, 
quality of care and nursing satisfaction remain top priorities.

This hospital project will include the deployment of the popular Tacera Pulse software suite. Since its launch 
earlier this year, Tacera Pulse has gained significant traction in the growing healthcare market. Utilizing 
Pulse’s powerful reporting tools, senior healthcare management can monitor call activity, staff response 
times and other KPIs critical to improving patient care. Key performance indicators provide healthcare 
organizations with actionable data needed to increase patient satisfaction, improve staff performance and 
optimize workflow.

•  Order received for AUD $1.1 million for Tacera IP based Nurse Call system
•  Will be used to enhance communication between patients and caregivers
•  Improved hospital workflow and resource planning expected
•  Measure and analyse facility data using Tacera’s robust reporting tools






