




Summary financial results FY23 
$'000 

FY22 
$'000 

Change 
(%) 

Revenue 28,058 26,589 5.52% 

Gross margin 15,075 14,032 7.43% 

EBITDA 2,469 2,863 (13.76%) 

Net profit/(loss) after tax 63 252 (75.00%) 

Earnings per share (cents) 0.82 3.25   

 

 



























 

Lead auditor’s independence declaration under section 307C of 
the Corporations Act 2001 to the Directors of Bendigo Telco Ltd 

As lead auditor for the audit of Bendigo Telco Ltd for the year ended 30 June 2023, I declare that, to the 
best of my knowledge and belief, there have been: 
 
i) no contraven�ons of the auditor independence requirements of the Corporations Act 2001 in rela�on 

to the audit, and 
ii) no contraven�ons of any applicable code of professional conduct in rela�on to the audit.  

  
Andrew Frewin Stewart Joshua Griffin 
61 Bull Street, Bendigo Vic 3550 Lead Auditor 
Dated this 30th day of August 2023 

 



































































































Independent auditor’s report to the members of 
Bendigo Telco Ltd 
 
Report on the audit of the financial Report 
 
Our opinion 
 
In our opinion, the financial report of Bendigo Telco Ltd (the Company) and its subsidiaries (collectively the 
Group) is in accordance with the Corporations Act 2001, including: 
 
i. giving a true and fair view of the Group’s financial position as at 30 June 2023 and of its performance 

for the year ended on that date; and 
ii. complying with Australian Accounting Standards and the Corporations Act 2001. 
 
What we have audited 
 
The Group’s financial report comprises the following: 
 
 Consolidated statement of financial position as at 30 June 2023 
 Consolidated statement of profit or loss and other comprehensive income for the year then ended 
 Consolidated statement of changes in equity for the year then ended 
 Consolidated statement of cash flows for the year then ended 
 Notes comprising a summary of significant accounting policies and other explanatory notes 
 The directors' declaration of the Group. 
 
Basis for opinion 
 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section 
of our report.  
 
We are independent of the Group in accordance with the auditor independence requirements of the 
Corporations Act 2001 and the ethical requirements of the Accounting Professional and Ethical Standards 
Board's APES 110 Code of Ethics for Professional Accountants (including Independence Standards) (the 
Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other 
ethical responsibilities in accordance with the Code. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion.



Other Information 
 
The directors are responsible for the other information. The other information comprises the information 
included in the Group’s annual report for the year ended 30 June 2023, but does not include the financial 
report and our auditor’s report thereon. 
 
Our opinion on the financial report does not cover the other information and accordingly we do not express 
any form of assurance conclusion thereon. 
 
In connection with our audit of the financial report, our responsibility is to read the other information and, 
in doing so, consider whether the other information is materially inconsistent with the financial report or 
our knowledge obtained in the audit or otherwise appears to be materially misstated. 
 
If, based on the work we have performed, we conclude that there is a material misstatement of this other 
information, we are required to report that fact. We have nothing to report in this regard. 
 
Key audit matters 
 
Key audit matters are those matters that, in our professional judgement, were most significant in our audit 
of the financial report of the current year. These matters were addressed in the context of our audit of the 
financial report as a whole, and in forming our opinion thereon, but we do not provide a separate opinion 
on these matters. For each matter below, our description of how our audit addressed the matter is 
provided in that context. 
 
We have fulfilled the responsibilities described in the ‘Auditor’s responsibilities for the audit of the financial 
report’, including in relation to these matters. Accordingly, our audit included performance of procedures 
designed to respond to our assessment of the risks of material misstatement of the financial report. The 
results of our audit procedures, including the procedures performed to address the matters below, provide 
the basis for our audit opinion on the accompanying financial report. 
 

Key audit matter How our audit addressed the matter 

Impairment of goodwill and intangible assets 

Given the changing nature of the industry in which the 
Group operates, there is a risk there could be a 
material impairment to goodwill and intangible asset 
balances. 
 
Determination as to whether or not impairment 
indicators relating to an asset or Cash Generating Unit 
(CGU) are present involves significant judgement 
about the future cash flows and plans for these assets 
and CGUs. 
 
The Group’s disclosures about goodwill will specifically 
explain that small changes in the key assumptions 
used could give rise to an impairment of the goodwill 
balance in the future. 

We evaluated the Group's impairment calculations 
including testing of the recoverable amount of the CGU. 
We assessed the reasonableness of the cash flow 
projection used in impairment model as well as the 
Group’s historical ability to achieve forecasts. 
 
We evaluated the reasonableness of key assumptions 
used in the impairment model including the discount rate, 
terminal growth rates and forecast growth assumptions.  
 
We performed sensitivity analysis around the key drivers 
of the cash flow projection. Having considered the change 
in assumptions (individually or collectively) that would be 
required for the CGU to be impaired, we considered the 
likelihood of such a movement in those key assumptions 
arising. We evaluated the adequacy of impairments that 
had been recognised during the financial year. We 
evaluated the adequacy of disclosure included in Note 16. 



Key audit matter How our audit addressed the matter 

Capitalisation and asset lives 

There are a number of areas where judgement 
impacts the carrying value of property, plant and 
equipment, software intangible assets and their 
respective depreciation and amortisation profiles. This 
is a key part of the audit due to the judgement 
involved in: 

 the decision to capitalise expense costs
 the annual asset life review
 the timeliness of the transfer from assets in the

course of construction.

We understood and assessed the Group’s design and 
operating effectiveness of controls over the fixed asset 
cycle, evaluated the appropriateness of capitalisation 
policies, performed tests of a sample of costs capitalised 
during the year and assessed the timeliness of transfer of 
assets in the course of construction. We also performed 
testing on the application of the asset life review. This 
testing included assessing judgements made by the Group 
on: 

1. The nature of underlying cost capitalised
2. The appropriateness of assets lives applied in the

calculation of depreciation and amortisation.

We evaluated the adequacy of disclosures included in 
Note 1. 

Revenue recognition 

There are significant judgement areas relating to 
revenue recognition. These are: 

 accounting for new products and plans including
multiple element arrangements

 accounting for large and complex service
contracts.

The accuracy and completeness of amounts recorded 
as revenue is an inherent industry risk due to the 
complexity of billing systems, the complexity of 
products and services, and the combination of 
products sold and price changes in the year. The 
complexity of the billing systems also requires some 
reliance on the Group’s IT systems with automated 
processes and controls over the capturing, valuing and 
recording of transactions. 

Our audit procedures to address the risk of material 
misstatement relating to revenue recognition included: 

1. Evaluating the design and effectiveness of key
controls over the capture and measurement of
revenue transactions, including evaluating the general
controls over the relevant IT systems.

2. Detailed analysis of revenue based on expectations
derived from our industry knowledge and following
up variances from our expectations.

3. Detailed substantive testing of significant revenue
balances.

We evaluated the Group’s accounting policies and 
disclosures about its revenue recognition included in Note 
1 and Note 3 for compliance with Australian Accounting 
Standards (AASBs). 

Asset acquisitions 

There are significant judgement areas relating to 
determining whether the acquisition of a business 
gives rise to a business combination under AASB 3 
Business Combinations or an asset acquisition. This 
requires management to consider: 

 if acquired processes are critical to the Group’s
ability to continue producing outputs

Our audit procedures to address the risk of material 
misstatement relating to asset acquisitions and business 
combinations included: 

1. Review contract of sale and identify key terms and
conditions

2. Confirm our understanding of the businesses
acquired including the nature of acquired processes

3. Assess whether acquired processes are considered
substantive to the Group



Key audit matter How our audit addressed the matter 

 do the inputs acquired include an organised
workforce that has skills, knowledge or
experience to perform that process

 is the acquired process considered scarce or
unique, or cannot be replaced without significant
cost, effort or delay in the ability to continue
producing outputs

 does the acquired process significantly contribute
to the ability to continue producing outputs.

Further, in accounting for an asset acquisition, 
management are required to recognise individual 
identifiable assets acquired and liabilities assumed at 
fair value.

4. Substantiate fair value of individual identifiable assets
to supporting documentation

5. Test residual fair value allocated to acquisition of
customer list (including capitalisation of purchase
costs), ensuring no recognition of goodwill or
deferred tax assets/liabilities on acquisition.

Reliance on automated processes and controls 

A significant part of the Group’s financial processes 
are heavily reliant on IT systems with automated 
processes and controls over the capturing, valuing and 
recording of transactions. This is a key part of our 
audit because of the: 

 complex IT environment supporting diverse
business processes

 mix of manual and automated controls
 multiple internal and outsourced support

arrangements
 complexity of the billing systems which result in

revenue being recognised.

Our audit procedures to address the risk of material 
misstatement relating to reliance on automated 
processes and controls included: 

1. Evaluating the design and effectiveness of key
controls over the capture, valuing and measurement
of transactions, including evaluating the general
controls over the relevant IT systems.

2. Detailed analysis of revenue and expenditure based
on expectations derived from our industry knowledge
and following up variances from our expectations.

3. Detailed substantive testing of significant revenue
and expenditure balances.

4. Assessing the competence of each service
organisation's auditors, where reliance is placed on
data obtained from those service organisations.



Responsibilities of the directors for the financial report 
 
The directors of the Group are responsible for the preparation of the financial report that gives a true and 
fair view in accordance with Australian Accounting Standards and the Corporations Act 2001 and for such 
internal control as the directors determine is necessary to enable the preparation of the financial report 
that gives a true and fair view and is free from material misstatement, whether due to fraud or error. 
 
In preparing the financial report, the directors are responsible for assessing the Group’s ability to continue 
as a going concern, disclosing as applicable, matters related to going concern and using the going concern 
basis of accounting unless the directors either intend to liquidate the Group or cease operations, or have no 
realistic alternative but to do so. 
 
Auditor’s responsibilities for the audit of the financial report  
 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian Auditing Standards will always detect a material misstatement 
when it exists. Misstatement can arise from fraud or error and are considered material if, individually or in 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of this financial report. 
 
As part of an audit in accordance with the Australian Auditing Standards, we exercise professional 
judgement and maintain professional scepticism throughout the audit. We also:  
 
 identify and assess the risks of material misstatement of the financial report, whether due to fraud or 

error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is 
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve 
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control 
 

 obtain an understanding of internal control relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the Group’s internal control 

 
 evaluate the appropriateness of accounting policies used and the reasonableness of accounting 

estimates and related disclosures made by the directors  
 
 conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, 

based on the audit evidence obtained, whether a material uncertainty exists related to events or 
conditions that may cast significant doubt on the Group’s ability to continue as a going concern. If we 
conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to 
the related disclosures in the financial report or, if such disclosures are inadequate, to modify our 
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may cause the Group to cease to continue as a going 
concern 

 



 evaluate the overall presentation, structure and content of the financial report, including the 
disclosures, and whether the financial report represents the underlying transactions and events in a 
manner that achieves fair presentation.  

 
We communicate with the directors regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify 
during our audit. 
 
From the matters communicated with the directors, we determine those matters that were of most 
significance in the audit of the financial report of the current period and are therefore the key audit 
matters. We describe these matters in our auditor’s report unless law or regulation precludes public 
disclosure about the matter or when, in extremely rare circumstances, we determine that a matter should 
not be communicated in our report because the adverse consequences of doing so would reasonably be 
expected to outweigh the public interest benefits of such communication. 
 
Report on the remuneration report 
 
Opinion on the remuneration report 
 
We have audited the Remuneration Report included in pages 12 to 14 of the directors’ report for the year 
ended 30 June 2023. 
 
In our opinion, the Remuneration Report of the Group, for the year ended 30 June 2023, complies with 
section 300A of the Corporations Act 2001. 
 
Responsibilities 
 
The directors of the Group are responsible for the preparation and presentation of the Remuneration 
Report in accordance with section 300A of the Corporations Act 2001. Our responsibility is to express an 
opinion on the Remuneration Report, based on our audit conducted in accordance with Australian Auditing 
Standards. 

  
Andrew Frewin Stewart Joshua Griffin 
61 Bull Street, Bendigo, 3550           Lead Auditor 
Dated this 30th day of August 2023 
 




