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Annual Results Investor Briefing Details

Gentrack Group Limited (NZX/ASX: GTK) invites investors to a conference call on Thursday
28 November 2019 at 10:30am NZT / 8:30am AEST (duration 1 hour) to review Gentrack’s
financial results for the full year ended 30 September 2019.

This investor briefing is an audio conference with the ability to dial into the conference call
system to listen to the briefing. The investor briefing presentation will be available on the
NZX, ASX and the Gentrack Investor Centre before the start of the call.

The audio recording from the briefing will be made available in the Gentrack Investor Centre
(https://www.gentrack.com/investors) following the call.

Audio — Participant Access Instructions

Please join the briefing 5-10 minutes prior to the start time. You will be asked to provide the
conference name and confirmation code below:

- Name: Gentrack Investor Briefing — Nov 2019

- Confirmation Code: 5151131
(Following entry, please provide the required details when prompted)

The dial-in numbers for available locations are listed below.

- Australia Tollfree/Freephone 1 800 573 793

- Australia, Brisbane Local +61 (0)7 3105 0938
- Australia, Melbourne  Local +61 (0)3 8317 0932
- Australia, Sydney Local +61 (0)2 9193 3706
- Hong Kong Tollfree/Freephone 800 961 105

- Hong Kong Local +852 3008 1527

- New Zealand Tollfree/Freephone 0800 423 970

- New Zealand, AKL Local +64 (0) 9 9133 622
- Singapore Tollfree/Freephone 800 186 5107

- Singapore Local +65 6320 9025

- United Kingdom Tollfree/Freephone 0800 358 6377

- United Kingdom Local +44 (0)330 336 9105
- United States, LA Local +1 323-794-2551

- United States/Canada Tollfree/Freephone 800-239-9838

Questions can be submitted verbally via the audio call system when prompted. Personal
information provided for the purpose of registration will not be disclosed to any third parties
and will only be used by Gentrack to manage participant interaction.
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Contact details regarding this announcement:
Jon Kershaw
Company Secretary

+64 9 966 6090

About Gentrack

Gentrack provides essential software for essential services, pairing powerful platforms with
deep market knowledge to help utilities and airports lower service costs, foster innovation
and confidently navigate market reform. It employs over 550 people in offices across New
Zealand, Australia, the UK, Singapore, USA and Europe and services over 200 utility and
airport sites globally with its leading solutions.

Gentrack Cloud is a subscription-based billing, customer information, market interaction and
portfolio analytics solution for energy and water utilities in markets where flexibility,
uniqueness and compliance are essential. Its meter-to-cash capabilities and managed
services offering are designed to enable utilities to differentiate their businesses in
competitive markets, to deliver great customer service experiences, achieve lower service
costs, launch innovative products and stay compliant with market regulations.

More information: www.gentrack.com

Veovo is Gentrack’s world-class solution for airports, enabling them to unlock operational,
revenue, concession and passenger insights across the airport ecosystem. Over 100
airports globally are using Veovo to operate more efficiently, uncover new growth
opportunities and deliver outstanding guest experiences.

More information: www.veovo.com
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