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It is pleasing to be able 
to write this following 

the positive results of our 
first full year trading. This 

is a significant benchmark 
for Arvida to see the realisation 

of the benefits of the Group with an 
exciting trajectory ahead.

Arvida Highlights
I sincerely thank my management 
team who have made fantastic 
progress across so many fronts 
over the past 12 months.  

We materially exceeded our  
IPO financial forecasts and this  

was reflective of a high quality effort 
from the team.

FY2016 Highlights include:
• Integration of 18 independent 

businesses into a single cohesive 
entity.

• Creation of a positive new culture 
across the Group.

• Acquisition of three high quality 
retirement villages and aged care 
facilities situated in prime Auckland 
locations – Aria Park, Aria Bay and 
Aria Gardens. This acquisition was 
a first step in delivering our stated 

growth strategy. 

• Announcement of the acquisition 
of Lansdowne Park in Masterton. 
This acquisition is now complete 
and I am pleased to report a smooth 
transition. All four acquisitions were 
all immediately accretive to earnings. 

• Completion of the leadership team, 
with a depth of capability and 
expertise necessary for current 
operations and for our future growth 
aspirations. 

• New look branding and collateral 
introduced across the Group.

• Sales momentum building with a 
new consumer offering introduced 
to the market.

• Establishment of development 
project teams in both the North 
and South Islands to execute on 
significant brownfield projects 
already commenced. 

• Completion of developments at 
Glenbrae, Park Lane and Aria 
Gardens, adding a combination of  
32 units and care beds. 149 units 
were also refurbished for resale, plus 
79 care beds at Aria Gardens,  
St Allisa and Glenbrae. 

…continued over

 

Bill McDonald 
Chief Executive Officer 
Arvida Group
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We are on a tremendous journey 
and I am pleased to see the Arvida 
Group of villages continue to 
emerge as a leading provider of 
aged care services in New Zealand. 
Our 22 villages provide a national 
footprint but more importantly, they 
hold a unique market position and 
valuable points of difference that are 
resonating with residents and staff 
alike.

We have started the new financial 
year with good momentum and 
are doing a lot of ground work 
to embed new initiatives that will 
deliver further significant gains 
across the business. Consolidation of 
the Arvida brand and being part of a 
national group provides real benefits 
to our villages. 

However, in our business, success 
is measured by the level of care 
and wellbeing we provide to our 
residents. Programmes to enhance 

the lives of residents have been, and 
will continue to be, a primary focus 
at Arvida. With great leadership 
from our senior executives and the 
efforts of the over 1,300 Arvida staff 
members, we continue to make 
our residents’ lives better each day. 
This commitment will help us to 
transform the ageing experience. 

By taking a holistic approach to 
retirement living and aged care, we 
are creating a compelling offering 
for senior New Zealanders. One that 
is more focused on each individual 
and their specific needs, along with 
strongly developed links to the 
community. 

The way in which our staff deliver 
our services every day embodies 
our underlying culture and values. 
This represents what we call the 
‘Arvida Attitude’ – an environment 
which empowers our people to 
achieve, to innovate and to care.

Finally thank you for your continued 
support as a shareholder in Arvida. 
We have a simple aim to make our 
residents, staff and shareholders our 
greatest advocates. 

Bill McDonald 
CEO, Arvida Group

1.  Total revenue less employee, property and other costs.
2  Underlying Profit is a non-GAAP financial measure and differs from NZ IFRS net profit after tax by replacing the fair value adjustment in investment property 

values with the Board’s estimate of realised components of movements in investment property value and to eliminate deferred tax and one-off items.  
Please refer to page 15 of the 2016 Annual Report for a reconciliation to Reported Profit under IFRS.

OUR VISION
Improving the lives and wellbeing 
of our residents by transforming the 
ageing experience 

OUR MISSION 
To challenge ourselves to make 
our residents’ lives better with 
everything we do

OUR PROMISE
Feel younger for longer and actively 
engaged in life

Arvida is one of  
the larger operators  
of retirement villages  
and aged care facilities  
in New Zealand. 
Arvida’s villages are located  
nationally, with over 2,100 
residents spread across 
22 locations. Every village 
operates independently and 
expresses its own character, 
personality and identity. 

The corporate structure 
provides the background 
support to ensure quality and 
consistency across group 
operations, which ultimately 
benefits residents, village 
staff and shareholders.
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It has been a pleasing start to the year with positive 
momentum in our sales in the first quarter, 25% up on the 
same period last year. 

We have regional and village specific resources now in place and 
the new customer offer in the market is being very well received.

continuing

Total Revenue

FY2016 FINANCIAL HIGHLIGHTS

$82.5m +19% Ahead of IPO 
forecast of $69.5m

Operating Earnings1

$17.4m +19% Ahead of IPO 
forecast of $14.6m

Reported Net Profit After Tax (IFRS)

$24.0m +127% Ahead of IPO 
forecast of $10.6m

Underlying Profit2

$15.8m +19% Ahead of IPO 
forecast of $13.3m

Total Assets

$461m +26% Ahead of IPO 
forecast of $365m



Update

We’ve continued to grow our  
in-house development team  
who are making excellent 
progress in advancing  
brownfield developments  
across the country:

• Construction of 11 apartments 
at Glenbrae in Rotorua was 
completed at the end of March 
2016. These are now being sold 
down. A new entrance and 
associated amenity is currently 
under construction.

• Construction of 24 new luxury 
apartments at Aria Bay in 
Auckland is well underway.

• A significant upgrade and 
earthquake remediation is 
almost complete at St Allisa in 
Christchurch. This will be finished 
well ahead of schedule. 

• We have commenced St Albans 
earthquake remediation and 
planning for new build apartments 
and care beds at this village.

• Master planning at other villages 
with brownfield development 
opportunities is well underway.

Top: 24 new apartments are currently 
under construction at Aria Bay in 
Auckand.

Far left: Construction of the new entry 
and reception area at Glenbrae is 
progressing.

Left: Under-slab grouting is part of 
earthquake remedial works at St Albans 
village in Christchurch.

Above: The site at Park Lane in 
Christchurch has been cleared in 
preparation for the construction of  
73 new units.

Resource  
Consents Granted
Following a number of 
submissions, alterations and 
hearings, we are delighted to 
have received Resource Consents 
for the following developments:   

• Resource Consent has been 
granted for a significant expansion 
of 73 units with associated 
common and community facilities 
at Park Lane, Christchurch. 
We have cleared the site and 
commenced ground improvement 
works.

• Resource Consent has just been 
granted for 31 units and 37 aged 
care units at Rhodes on Cashmere 
in Christchurch. We are mobilising 
to commence construction during 
October.

• Resource consent has also been 
granted for 24 new Villas for 
Oakwoods, Nelson with earthworks 
and construction to commence in 
the coming months.

These Resource consents and other 
opportunities we are working on, 
represent a development pipeline 
of over 300 new units or beds for 
delivery over the next 2-3 years. 

Jonathan Ash 
General Manager 
Development

“Our brownfield developments 
demonstrate Arvida’s commitment to 
meet the growing demand for care 
and retirement living options. “

On June 30th, 2016 we completed 
the purchase of the newest village 
in our family, Lansdowne Park in 
Masterton, from previous owners 
Trevor and Suzanne Marshall.

Lansdowne Park is the premium 
village in Masterton with 64 two 
and three bedroom villas, 29 one 
bedroom serviced apartments 
and studios and a 50 bed hospital 

and resthome. Most homes enjoy 
spectacular views of the nearby 
Tararua Ranges.

Occupying a commanding position 
on the prestigious Lansdowne 
Hill at the north end of Masterton, 
Lansdowne Park offers residents 
all the facilities and services 
possible for a secure and fulfilling 
retirement.

joins the Arvida Group
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Absolute luxury living in 
beautiful Browns Bay

Visit our Open Home this  
Sat 25th & Sun 26th June

Come and see how you could enjoy the 
retirement years you’ve always dreamed of, 
living on Auckland’s North Shore in one of the 
very best independent retirement apartments 
available anywhere. You can stay close to 
family and friends, as well as the beach and the 
lovely Browns Bay in this spacious 2 brm luxury 
apartment with decks facing north and sun 
all day long. Come along and check it out this 
weekend - we know you’ll be impressed.

3-7 Woodlands Crescent,  
Browns Bay, Auckland.

Sharon 0800 274 272  
Helen 021 570 433 

Website  www.ariabay.co.nz

Email  sales@ariavillages.co.nz

Sat 25th & Sun 26th June, 11a
m-3pm

OPEN HOME

Last L
uxury Apartm

ent Available

Come and take  
a look at our 

only luxury 
apartment
available!

71 Middleton Road,  
Upper Riccarton, Christchurch. 

Ph 0800 278 432 or 03 348 4362 

www.arvida.co.nz/maples
Email: maplesvillage@xtra.co.nz

Free Seminars: 11am & 2pm,  
free health checks with tea & 
hot cross buns from 10.30am 
You can choose which times might suit  
you the best. Our seminars will cover: 

•  Wellness & Nutrition – tips for keeping  
fit and healthy as you age, health  
checks and helpful nutitional advice.

We look forward to welcoming you!

Are you considering your retirement options?  
We warmly invite you, your family and friends to  
come along and meet us and sit in on one of our 
‘Living Well in Retirement’ seminars this weekend. 

Pete Smith will be giving nutritional tips and  
a Registered Nurse will be on hand to offer  
free health checks.

Join us for a cuppa, hot cross buns  
and take home an Easter gift bag  
full of chocolate treats! 

Village Managers Jenny & Neville  
look forward to welcoming 
you to Maples.

Easter Celebration 
at Maples!

Jenny & Neville Youngman
Village Managers

Jude Hunt
Sales Manager

Open Home 10:30am-3pmFriday 18th March 
Saturday 19th March

The wonderful golden Autumn leaves are 
spectacular at Ilam Retirement Village right 
now. Why not pop into our open home this 
weekend, view our wonderful apartments 
and enjoy the autumn colours of our mature 
trees and gardens. We’ll be offering you our 
friendly hospitality together with delicious 
Devonshire Teas. You’ll be welcome to stay 
and chat with our manager and residents, 
who will be more than happy to share their 
experience of life at Ilam Retirement Village.

28 Ilam Road, Upper Riccarton, 
Christchurch.

Serviced 
Apartments...
Affordable luxury 
in the heart of Ilam 
from just $199,000 

Join us this Saturday and Sunday, 21st & 22nd May!  
Open Home and Devonshire Teas

 Sat 21st 
& Sun 22nd May, 11

am-3pm

   O
pen Weekend

Serviced Apartm
ents

New look Arvida Group 
branding rolled out
The last 3 months have seen the 
implementation of our new look 
branding and customer offer 
throughout the country. 

This incorporates a wide range of 
customer facing material including new 
application forms, village, Arvida and 
Serviced Apartment brochures, new 
Care Packages and van livery. 

Tristan is working his way around all 
the Arvida villages nationwide giving 
updates to staff on the new look 
branding and what it means for our 
residents, managers and caregivers.

The next stage will be refreshing 
village entrances and reception areas, 
plus new look name badges. 

P 04 902 6800
E info@waikanaelodge.co.nz

394 Te Moana Road 
Waikanae 
Kapiti Coast 5036

waikanaelodge.co.nz
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Village application forms Village care packages Village newspaper marketing inserts

Village vans

Village Open Home flags & sandwich boards

The attitude of living well.

OPEN 
HOME

The attitude of living well.

OPEN 
HOME

Care Packages 
Serviced Apartment residents are provided with the option of four Care Packages at  
St Albans Retirement Village, these prices are per person.

Wellness Package   
$355pw 
For an independent person who wants  
a daily meal provided in their package. 

• All electricity and heating
• Weekly towel and linen change
• Housekeeping assistance weekly
•  24 hour nurse call monitoring and  

initial health assessment
•  Personal wellness programme invitation
• Activities programme
• 24 hour onsite care staff 
• Regular security
•  Building and common area insurance, 

exterior repairs and maintenance
• Rates, including water
• Daily morning and afternoon tea
• 1 daily main meal 
• Personal laundry service.

Wellness Plus Package  
$455pw 
For a semi independent person who wants  
all meals provided in their package. 

The Wellness Package plus

• 3 daily meals 
• Personal laundry service.

Wellbeing and Care Package  
$555pw
This is for a person who needs higher  
levels of personalised support. 

The Wellness Package plus

• 3 daily meals 
• Regular Serviced Apartment cleaning
• Morning and bedtime assistance
• Bed made daily
• Personal laundry service.

Wellbeing and Care Plus 
Package (Rest Home Care)
Gazetted rate per week + village weekly  
fee. If eligible, a rebate is applicable.

Resident’s Expenses
Residents in Serviced Apartments are 
responsible for payment of the following:

•  Telephone connection & monthly charges
• Contents Insurance
• Personal items.

41 Caledonian Rd, St Albans 
Christchurch 8014

Symone Bruhns, Village Manager  
Phone 03 364 9988 or email 
symone.bruhns@stalbansretirement.co.nz

Care Packages 
Serviced Apartment residents are provided with the option of three Care Packages at 
Wendover Retirement Village, these prices are per person.

Wellness Plus Package  
$455pw 
For a semi independent person who wants  
all meals provided in their package. 

• All electricity and heating

• Daily morning and afternoon tea

• 3 daily meals 

• Weekly towel and linen change

• Housekeeping assistance weekly

•  24 hour nurse call monitoring and  
initial health assessment

•  Personal wellness programme invitation

• Activities programme

• 24 hour onsite care staff 

• Regular security

•  Building and common area insurance, 
exterior repairs and maintenance

• Rates, including water

• Personal laundry service.

Wellbeing and Care Package 
$555pw 
This is for a person who needs higher levels 
of personalised support. 

The Wellness Plus Package plus
• Regular Serviced Apartment cleaning

• Morning and bedtime assistance

• Personal laundry service.

Wellbeing and Care Plus 
Package (Rest Home Care)
Gazetted rate per week + village weekly  
fee. If eligible, a rebate is applicable.

Resident’s Expenses
Residents in Serviced Apartments are 
responsible for payment of the following:

•  Telephone connection & monthly charges

• Contents Insurance

• Personal items.

33 Erica Street, Papanui 
Christchurch 8053

Julie Sparks, Village Manager
Phone 03 352 6089 or email  
julie.sparks@wendover.co.nz 

Phone:  0800 278 432 or 03 332 3240
Email:  robyn@arvida.co.nz  
Web: arvida.co.nz/rhodesoncashmere.co.nz

Between (Applicant):

 
 
and 

Rhodes on Cashmere (2008) Limited (the Operator) 
5 Overdale Drive, Cashmere 
Christchurch 8022

Name, Number or type

of Dwelling:     

Village Sales Manager:

Phone:

Application Form − Waitlist & Presales 
For an Occupation Right Agreement in Rhodes on Cashmere

Between (Applicant):

 
 
and 

Molly Ryan Village Limited (the Operator) 

269 Mangorei Road, Merrilands,  

New Plymouth 4312

Name and Number of Dwelling:

Village Sales Manager:

Phone:

Phone:  0800 278 432 or 06 757 8773 

Email:  sales@mollyryan.co.nz  

Web: mollyryan.co.nz

Application Form 

For an Occupation Right Agreement in Molly Ryan Village

Luxury Apartments available and 

open for viewing right now!

If you’re wanting to retain your own 

independence, while knowing that help 

and professional care is right on hand if it’s 

needed in the future, then our brand new 

Apartments could be just right for you.

These new Apartments are built with solid 

Hinuera Stone, ceiling to floor windows 

for light and warmth, quality kitchen and 

bathroom fittings, appliances, drapes and 

carpets. They are designed to provide you 

with the very best in modern living at a price 

that is also affordable. Careful consideration 

has been given to colours, spatial flow, 

lighting and indoor-outdoor access, so there 

is an overall feeling of warmth and light. The 

homes are cosy and comfortable with all of 

the modern conveniences you’d expect in a 

new home. And they all have a wonderfully 

welcoming and homely feel.

The finishing touches, 

including landscaping 

and lawns are now almost 

complete. 

Make sure you don’t miss 

out. Come along this 

weekend, and see for 

yourself how wonderful life 

can be here at Glenbrae in 

one of these very special 

yet affordable homes.

Quality fittings throughout
Flexible living spaces

Unique features & large windows

Indoor/outdoor flow

Sun-drenched, spacious and warm!

High spec appliances

Luxury bedrooms with ensuite

Warm & welcoming community
Tasteful & spacious access

The attitude  
of living well. 

ariapark.co.nz

The attitude  
of living well. 

mollyryan.co.nz

Hyrum-Daniel Dennis
Village Manager

P 09 630 8430 
M 021 710 614
E hyrum-daniel.dennis@ariapark.co.nz

1-3 Claude Road, Epsom, Auckland 1023

Karen Scott  RGON-BN-PGDipHSc
Village Manager

P 06 757 8773
M 027 228 8622
E karen.scott@mollyryan.co.nz

269 Mangorei Rd, Merrilands 
New Plymouth 4312

Christian Surname
One Line Job Title

Firstname

Village stationery

Update for Cycling Without Age
Tristan Saunders 
General Manager 
Marketing & Sales

Village collateral 
marketing packs

Arvida brought Cycling without 
Age to New Zealand with the first 
bike launched at Arivda’s villages 
in November last year. 

We’re committed to this exciting 
programme and have purchased 
another 7 ‘trishaws’ to be available 
to more Arvida villages and 
their communities. These will be 
distributed to selected villages 
throughout the country with an 
official media launch planned for 
October when the weather warms 
up. Bill McDonald comments: 
‘We first discovered Cycling 
Without Age on a TED Talk and 
approached them immediately.  
It’s a terrific initiative linking the 
community (through volunteer 
cyclists) with our residents who still 
enjoy feeling the wind in their hair. 
We’re delighted to be the first to 
bring the initiative to New Zealand, 
but not as delighted as those lucky 
enough to be involved in the rides 
happening all over the country!’

‘This supports our wellness 
programme and vision to be 
leaders and innovators in the  
New Zealand retirement and  
aged care industry. It also delivers 
on Arvida’s mission of ‘improving 
the lives and wellbeing of our 
residents by transforming the 
aging experience’. 

The specially designed bikes 
or ‘trishaws’  are able to sit two 
passengers up front in a unique 
‘rickshaw’ style design.  Sturdy 
enough to offer a smooth and 
safe cycling experience, an electric 
motor also assists with steeper 
terrain.

‘Cycling Without Age’ is a global 
phenomenon founded in Denmark 
and is now available in 26 countries 
around the world.  Dorthe 
Pederson, one of the founders 
back in 2012, supported the launch 
by travelling to each village and 
region promoting the initiative. 



Go Electronic
Many of our shareholders 
have elected to receive 
communications from us 
electronically. 

If you’d like to change the way you 
receive communications from us or 
receive other communications from 
us by email, please go to  
www.investorcentre.com/NZ 

If you are a new to this website, you 
will need to create a login. Once 
you have registered and obtained 
your user ID, you will be able to log 
on and select ‘My Profile’, then click 
‘Update’ from the ‘Communications 
Preferences’ tile. 

You will need your CSN/Shareholder 
number and FIN to use this online 
service. However, once setup, you will 
be able to access this service with 
your own User ID and Password.

Are your details correct?
To change your address, update 
your payment instructions and to 
view your registered details including 
transactions, please visit:  
www.investorcentre.com/NZ 
You will need to log in as mentioned 
above to register these changes.

Alternatively, you can contact 
Computershare at +64 9 488 8777 or 
enquiry@computershare.co.nz

Contact Us
You can contact us at any of the 
addresses and numbers below with 
enquiries, feedback or suggestions:

Arvida Group Limited 
Level 1, 39 Market Place 
PO Box 90217 
Victoria Street West 
AUCKLAND 1142

Phone: +64 9 972 1180 
Email: info@arvida.co.nz 
www.arvida.co.nz

Investor Centre
We look to publish an investor update twice 
yearly. Your feedback and suggestions are 
greatly welcomed. See contact details below.

Arvida. The attitude of living well.

Investor Calendar
Financial year end:
31 March (half year 30 September).

Dividend payments:
September, December, March, June.

Annual shareholder meeting:
August.

Arvida Group NZ50G

Source: IRESS as at September 2016
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Relative Shareholder Returns Research 
Coverage
The following analysts 
publish regular research  
on Arvida Group: 

Forsyth Barr 
Jeremy Simpson 
T +64 9 368 0022 
jeremy.simpson 
    @forsythbarr.co.nz

First NZ Capital
Andrew Steele 
T +64 9 302 5543 
andrew.steele@fnzc.co.nz

mailto:jeremy.simpson%40forsythbarr.co.nz?subject=
mailto:jeremy.simpson%40forsythbarr.co.nz?subject=

