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Amcom Telecommunications today reported a net prafier tax including equity
accounted earnings and before significant item$&%09 of $13.7 million, an increase of
35 per cent. Underlying net profit (from wholly pad operations before equity
accounted earnings and significant items) incre&8epler cent to $7.9 million. What has
been driving this growth in your business?

MD Clive Stein

Broadly, the fibre division continues to perfornrosigly on the back of continued
growing demand for our fibre-based data producBur second half was particularly
strong despite the slow economic environment. Tdsslted in an 18 per cent increase in
our annual recurring billing base over the ye&$56.8 million.

Data delivered over a fibre network is now an “esisé service” for most businesses.
Across Amcom’s own infrastructure we'’re able toidsl growing margins, which are
enhanced by our relatively flat cost structure.
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Your Fibre Division has been a strong contributoiyour FY09 results with revenue of
$37.3 million, up 25 per cent. How is fibre usedylour customers and what is the future
outlook for fibre?

MD Clive Stein
Our customers use fibre as an integral part of tildormation systems and telephony
services across their business. This includes $pgled access to the internet, data



connections between offices and data centres, hathlly and nationally. Most
organisations in today's economic environment akihg for ways to improve their
operational efficiencies and to save on capitaleegiture. Our fibre network provides
the platform to centralise IT infrastructure andl-out new IT services across their
enterprise.
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Your capex in FY09 was $14.2 million, up on theviras year's $11.5 million. How
does this increase in capex relate to your busthess

MD Clive Stein

Typically, 80 per cent of capex is used to conmest customers to our network. This
growth capex is invested in our business to dritare earnings growth. In FY09 growth
capex accounted for approximately 73 per centeftdtal capex. We typically achieve a
return on our growth capex in the order of 75 pamtdnternal Rate of Return (IRR).

We're expanding our network on the back of new amstrs, rather than building in

advance of customer acquisitions.
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In April this year the Rudd Government announced thwould lead the development of
the National Broadband Network (NBN), a nation@kéi-to the home broadband. What
impact will this have on your business and whergalo see the opportunities for Amcom
of the NBN?

MD Clive Stein

We see the NBN being predominantly residential onscimer focused, with speeds
offered of typically 20 to 100Mbps. The time horizfwr the NBN roll-out is understood

to be over a five to seven year period. Amcom’'samers are principally fibre based,

which include corporate and government customers démand high speed networks
today. Over 45 per cent of Amcom’s customers bgmnere have a service operating well
in excess of 100Mbps today, and this is growing yeayear. Our standard connection to
customers is now 1000Mbps. We are also alreadyioffenational fibre-based services
today leveraging off our networks in Perth, Adetaidnd Darwin. We are exploring

opportunities to leverage NBN nationally.
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As at 30 June 2009 Amcom reported a balance skeging ratio of 11 per cent (net debt
to net debt plus equity). What level of gearingsidmcom see as appropriate?

MD Clive Stein

We have a strong balance sheet and we intend tatairaia strong position going
forward. In fact, with the options that are cuthgon issue, our short term balance sheet
position could strengthen further by the end ofytbar if the options are exercised. This
provides us with significant flexibility to pursugrowth opportunities as the economy
recovers. We do see further opportunities to gsawcore business of fibre networks, but
will also consider complementary business oppotigsiwhich add to our existing
networks offering and enhance shareholder value.
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Amcom retains a 22.5 per cent stake in iiNet, whichtributed $5.8 million to Amcom’s
FYO09 result in equity accounted earnings. Are happy with the performance of this
investment?



MD Clive Stein

We are happy with our investment in iiNet. Theibess is going well. They achieved a
44 per cent growth in NPAT and are extremely wedpased to the growth in the
broadband industry.

It is important to note that the dividend paymet neceive from iiNet more than offsets
the interest from the debt we took on to part asgwur iiNet stake. The iiNet
distribution will also contribute to Amcom'’s dividd.
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What opportunities do you see for Amcom to contitaugrow its business?

MD Clive Stein
Where we operate, we have a small share of theanhask there are ample expansion
opportunities for Amcom to continue to grow.

Amcom'’s assets are well exposed to both the tahebl@ industries. In addition to our
current offerings, there is a growing trend wheesvrdT services are being delivered
across Telco infrastructure. Fibre connectivityl Wécome a very important part in terms
of delivering these emerging IT solutions. Amcdracause of its infrastructure base and
large footprint, will have a growing role to playthis evolution and will be able to profit
from these trends.
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