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Customers Limited today announced a proposal toenaakapital return of 8
cents per share, subject to a favourable classgran its tax treatment from
the Australian Tax Office. Why have you decidedaapital return rather
than other forms of shareholder payment such adetids?

MD Tim Wildash

We've always wanted to reward our very supportikarsholders. The funds
realised from exiting our Asian investment and amterest in Strategic
Payments Services (SPS), together with our lowl lefvgearing, have given us
the capacity to do that. In total, we’ll distrteuabout half our return on these
investments — $10.7 million — to our shareholde@&ven the strong monthly
cash flow generation of the business, we don’t rezesh right now, so we're
keen to return these funds to shareholders asdsiilis tax effective.

CFO Peter Campigli

As shareholders would be aware, we finished the 2009 year with retained
losses, which limits us somewhat in terms of payngdends immediately.
Following a review of our capital requirements, theard believes it's in our
shareholders’ interests to go down the capitaknetoute first.
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How might the capital return impact your abilitygay dividends in the current
year and going forward?



CFO Peter Campigli
These are two separate issues: the capital retilirmat impact our ability to
pay dividends.

This financial year as we continue to generateifsroie’ll be able to move to
paying “traditional” dividends out of current yeanofits. It's our intention to
pay interim and final dividends, with the interinvidend partially franked and
the final fully franked.
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What is the intended level of your dividend payout?

CFO Peter Campigli

This year, which is the transitional year, we'rekimg at a 50 to 60 percent
payout of earnings subject to finalisation of soofeour strategic growth
initiatives. Next year we’d expect the payout &sabbit higher.

cor por atefile.com.au
How do you justify a higher dividend payout giveouy growth ambitions for
the company?

MD Tim Wildash

We're confident our strategic plan for the nexethto five years will deliver
some exciting revenue opportunities and they woattessarily require a lot of
capital. All our current initiatives can be contadsly funded out of operating
cash flows. We're already delivering under the plan: we've sigrBendigo
and Adelaide Bank, we’'ve signed a better deal \Bith Australia, and we’re
confident of securing several other deals in the nenths.

We're in a really strong position, and that absalutreflects all the work
we’'ve undertaken over the last couple of yearestructure the business. We
tick all the boxes with the prudential authoritiesnd we’re the only
independent ATM provider to have our own bailmexdility and the only one
to have bank branding. We’re excited about theodppities available to us to
work with financial institutions and other majomgpanies around Australia.
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The proposed total capital return of $10.7 millmompares with your cash in
hand of $8.0 million as at the end of June. Wheateayour main criteria in
deciding the size of the capital return? What ll@fecash will you have post
the return?

CFO Peter Campigli

The main criterion was the capital freed up frora thvestment of our non-
core investments. Our level of cash has increaggdficantly since 30 June,
and we’re certainly not borrowing to make the capieturn. Post the return
we’ll still have a significant cash balance.
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You've indicated that your target level of gearisglebt to equity of no more
than 30 percent through the cycle. Gearing wapetr8ent as at the end of



June 2009, down from 31 percent a year earlierlight of the capital return,
how do you expect gearing to trend in the nearen?e

CFO Peter Campigli

We’'d expect gearing to be below the target leved, anly exception would be
if we identified a number of attractive strateggportunities at the one time.
Our board has focussed intensely on debt reduotienthe last 12 months and
as a rule our gearing should remain very consemati
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RBA statistics on cash withdrawals from “foreign”TRKs show monthly
transactions down an average of 17 percent sinecehylashen Direct Charging
was introduced. Can you comment on the recentdtren Customers’
transaction numbers and how it compares with ygpeetations?

MD Tim Wildash

In the week after Direct Charging was introducedt, tbansactions were down
12 tol3 percent compared with levels before Difelsarging. That drop is

gradually narrowing over time and our transactiaresnow at about 90 percent
of their level directly prior to the introductiorf Birect Charging. Pleasingly,

this is absolutely in line with our expectations.

The interesting thing is that among the banks,igoréransactions are down
somewhere in the range of 25 percent. We thinksteecause banks tend to
concentrate their ATMs in well frequented areashsas large shopping malls
or busy business centres. In those locations swes®who don’'t want to pay
the $2 convenience fee can easily walk to an ATMeavby their own bank.
This is totally different from our locations, whewe're the exclusive ATM
provider: people would have to leave the venuént &n ATM owned by their
bank. We offer pure convenience, and anyone thinkbout saving $2 was
probably never our customer in the first place.

That our market is different from that of the barksalso illustrated by the fact
that we haven't been impacted by the new partnerspi between NAB and
rediATM, which has had a significant marketing pusbter the last two
months.
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In August you indicated you expect “continued gtoivin EBITDA in the
current year ending June 2010. Year to date, lrevearnings tracking versus
this expectation?

CFO Peter Campigli

Earnings are in line with our budgets, and we’re&vmooving into what are
traditionally the better months for the businessghhe period from the Spring
racing carnival through to Christmas our strondgestn both an operational
and profitability perspective.

We'll provide a trading update at the time of ousM in late November.
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Thank you Tim and Peter.

For more information about Customers, visit wwwtousers.com.au or call
Rohan Martin, Manager Corporate Affairs, Customeds (+61 3) 9090 4745

To access past Open Briefings by Customers or teive future Open
Briefings by e-mail, visitvww.corporatefile.com.au

DISCLAIMER: Corporate File Pty Ltd has taken reasonable capublishing the information contained in this Ofgnefing. It is
information given in a summary form and does napptt to be complete. The information containedas intended to be used as the
basis for making any investment decision and yau swiely responsible for any use you choose to nedkine information. We
strongly advise that you seek independent profeasiadvice before making any investment decisi@wporate File Pty Ltd is not
responsible for any consequences of the use yoe wiatke information, including any loss or damaga or a third party might suffer
as a result of that use.



