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BIRTH REGISTRATIONS GO ONLINE IN SA  

Prophecy group company Promadis, has released an innovative new module which allows parents to 

register the birth of newborns online, making the process quick and easy during a stressful time. 

South Australia utilises the Promadis BDM for Civil Registries software system for the registration of 

all births, deaths and marriages in the state. The South Australian Minister for Business Services and 

Consumers, John Rau has announced that the online registrations facility is now being rolled out to all 

locations in SA after a successful pilot program at three hospitals. 

“The online method speeds up the registration process significantly and reduces the waiting time for a 

birth certificate from two weeks down to three days,” Mr Rau said. “Registering a birth online will also 

assist in the provision of more accurate information on birth certificates by eliminating the possibility of 

misinterpreting handwriting.” 

Once the parents have lodged the birth registration online, Births, Deaths and Marriages email them a 

copy of the form which they can print, sign and return to complete the process. The online birth 

registration service is now available for all SA parents and is free of charge. Parents in SA will also be 

able to use the online registration page to order and pay for a birth certificate at the same time.  

Promadis BDM for Civil Registries is a very successful software application which is currently used by 

South Australia, Northern Territory, Australian Capital Territory, Nauru and soon, the Solomon 

Islands, to manage the registration of Births, Deaths and Marriages. The need for accurate, reliable 

and efficient keeping of vital records in the Registry is essential both in fulfilling legislative obligations 

as well as minimising budgets associated with running the services. New social and government 

considerations, including national security, have increased the demand for delivering services via a 

system such as Promadis BDM for Civil Registries which is both flexible and powerful to suit 

constantly changing needs. 
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Promadis has been able to deliver this new online birth registrations module to meet the requirements 

of the SA government in a very short timeframe and strictly on budget. The successful pilot program 

demonstrates the flexibility and sophistication of the Promadis solution overall. The new module has 

been designed and implemented to also run against solutions used by other state governments and 

can therefore be readily made available to upgrade service levels in all Australian states. 

The Promadis solution has a very good track record of looking after the state registry needs in 

Australia and is set to expand further into the international scene with a deal of interest now being 

shown from off-shore on the back of recently winning the Solomon Islands deal announced last week.  

 

 
Ed Reynolds 
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