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Online Attendees – Question Process

• When the Question function is available, the Q&A icon will appear 
at the top of the app.

• To send in a question, simply click in the ‘Ask a question’ box, type 
your question and the press the send arrow

• Your question will be sent for review
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Online Attendees – Voting Process

• When the poll is open, the vote will be accessible by selecting the 
voting icon at the top of the screen

• To vote simply select the option you wish to send, the selected option 
will change colour
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Results  - FY20 In Review

-50m
-84m

N o t e :  
*  N u m b e r s  e x c l u d e  E z i B u y  t o  a l l o w  f o r  y e a r  o n  y e a r  c o m p a r i s o n s  u n l e s s  o t h e r w i s e  s t a t e d
*  C O D B  F Y 2 0  i s  n o r m a l i s e d  t o  e x c l u d e  b e n e f i t s  r e c e i v e d  f r o m  J o b K e e p e r .  F Y 1 8  n o r m a l i s e d  c o s t s  i n c l u d e  a c q u i r e d  b r a n d  c o s t s  p r e  a c q u i s i t i o n  f o r  c o m p a r a t i v e  p u r p o s e s  
*  E B I T D A  i s  a  n o n - A A S  f i n a n c i a l  m e a s u r e ,  d e f i n e d  f o r  t h e  p u r p o s e s  o f  t h i s  d o c u m e n t  a s  e a r n i n g s  b e f o r e  i n t e r e s t ,  t a x ,  d e p r e c i a t i o n ,  a m o r t i s a t i o n ,  n o n - r e c u r r i n g  i n c o m e / e x p e n d i t u r e  a n d  c e r t a i n  n o n - c a s h  i t e m s  
s u c h  a s  s h a r e  b a s e d  p a y m e n t s  a n d  n o r m a l i s e d  f o r  o n e  o f f  i m p a c t s  d u e  t o  C O V I D - 1 9  i n  F Y 2 0



“
• Online year to date sales continue to deliver growth, Quarter 1 FY21 up +31% on prior year

• Online product offering has grown by 67% to 250,000 SKU’s vs 150,000 SKU’s at year end 
FY20

• Gross Margin climbed to 67% in Quarter 1 FY21 against  61.8% prior year

• Comparable store margin for Quarter 1 FY21 declined by -5.2% against comparable store 
sales decline of  -19%

• EBITDA growth of $8.3m against prior year Quarter 1. JobKeeper benefit of $24.3m received 
in first quarter largely offsets impact of Victoria shutdown for the period

• Closure of 73 stores (net 70) during Quarter 1 with a potential of a further 250 store closures 
for the balance of FY21

• Material reductions on $49m occupancy cost provision realised with 75% of landlord 
negotiations concluded

• Closing cash position of $69.3m for FY21 Quarter 1 (net cash after debt $12.5m)

Trading & Business Update – Q1FY21 “

In  2020  your  company has  found  i t s e l f  in  an  unf ami l i a r  pos i t ion ,  fo r  any  re t a i l e r ,  where  
our  cus tomers  have  wanted  to  v i s i t  our  s tores  but  cou ldn ’ t  – and  we ’ re  s ay ing  by  and  
l a rge  tha t ’ s  been  for  the  bes t .  Revenue  and  prof i t  needed  to  t ake  a  back-sea t  to  the  
hea l th  and  sa f e ty  o f  our  cus tomers ,  s to re  t eams  and  wider  communi t i e s .

- Richard  Fac ion i Cha i rman
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N o t e :
*  S t a t e m e n t s  e x c l u d e  E z i B u y  t o  a l l o w  f o r  y e a r  o n  y e a r  c o m p a r i s o n
*  N e t  c a s h  p o s i t i o n  n e t s  o f f  A T O  J o b K e e p e r r e c e i v a b l e  o f  $ 1 2 . 5 m  a g a i n s t  J o b K e e p e r b r i d g i n g  f a c i l i t y
*  N u m b e r s  r e l a t i n g  t o  F Y 2 1  a r e  n o n - a u d i t e d
*  E B I T D A  i s  a  n o n - A A S  f i n a n c i a l  m e a s u r e ,  d e f i n e d  f o r  t h e  p u r p o s e s  o f  t h i s  d o c u m e n t  a s  e a r n i n g s  b e f o r e  i n t e r e s t ,  t a x ,   
d e p r e c i a t i o n ,  a m o r t i s a t i o n ,  n o n - r e c u r r i n g  i n c o m e / e x p e n d i t u r e  a n d  c e r t a i n  n o n - c a s h  i t e m s  s u c h  a s  s h a r e  b a s e d  p a y m e n t s  a n d  
u n r e a l i s e d  f o r e i g n  e x c h a n g e  g a i n s / l o s s e s



Online Update – Q1 FY21

- Online grew by 31% in Q1 against prior 
year

- Product offering has grown to 250,000 SKU’s across 14 
categories, up from 150,000 SKU’s end June (67% 
increase)

N o t e :  N u m b e r s  e x c l u d e  E z i B u y  t o  a l l o w  f o r  y e a r  o n  y e a r  c o m p a r i s o n s  u n l e s s  o t h e r w i s e  s t a t e d  

- Introduced social shopping across Facebook 
- and Instagram

Digital Department Store Strategy
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New Categories Launched in FY21



Store Portfolio - Q1 2021
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Lease Expiry Profile

on hold-over on lease

42%

69%
87%
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N o t e :  N u m b e r s  e x c l u d e  E z i B u y  t o  a l l o w  f o r  y e a r  o n  y e a r  c o m p a r i s o n s  u n l e s s  o t h e r w i s e  s t a t e d  



$77.6m cash ($3.6m net cash)
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Set Up for Success

E N T E R E D  F Y 2 1 B E T T E R  B U S I N E S S  F Y 2 1

50% Less stock holding than 
prior year (-$83m)

Focus on margin growth through lower 
discounting discipline (Q1 67% vs LY 61.8%)

Digital department store entered FY21 
with 150,000 SKUs’

Online year to date sales continue to 
deliver growth, Q1 FY21 +31% on prior year

41% of leases either on hold over or 
renewal by December 2020 – 87% of all 
leases expiring

Digital department store expansion to 250,000 
SKU’s spanning 14 categories (+67%)

Store closure potential 250 over coming year 
(73 closed in Q1)

CODB improvements of $18m to be 
realised in FY21

Beauty bar rolled out to all stores in 
November FY21

Discounted Designer brands acceleration 
across Rivers network

Impulse counter strategy across entire 
portfolio

Integrated customer experience across stores 
and online





Resolution 1

ITEM 2 : Adoption of the Remuneration report

“That the Remuneration Report of the Company and its controlled entities for the year ended 1 July 2018 be adopted.”
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Resolution Vote type Voted % % of all securities
1, REMUNERATION REPORT For 49,473,307 98.43 51.18

Against 693,773 1.38 0.72
Open Board 64,371 0.13 0.07
Open Non-Board 32,500 0.06 0.03
Abstain 344,283 N/A 0.36
Excluded 10,142,723 N/A 10.49



Resolution 2

ITEM 3 : Re-Election of Mr Richard Facioni as a Director

In compliance with Listing Rule 14.5 and Rule 68.2 of the Company’s Constitution, Mr Richard Facioni retires 
from office and, being eligible, stands for re-election.
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Resolution Vote type Voted % % of all securities
2, RE-ELECT R FACIONI For 60,378,007 99.4 62.46

Against 268,633 0.44 0.28
Open Board 64,371 0.11 0.07
Open Non-Board 32,500 0.05 0.03
Abstain 7,446 N/A 0.01
Excluded 0 N/A 0



Resolution 3

ITEM 4 : Appointment of BDO Audit Pty Ltd as Auditor

On 26 June 2020, BDO Audit Pty Ltd (BDO Audit) was appointed as the auditor of the Company following the 
resignation of BDO East Coast Partnership (BDO ECP). The change of auditor arose as a result of BDO ECP restructuring 
its audit practice, as a result of which, all audits were to be conducted by BDO Audit, an authorised audit company.
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Resolution Vote type Voted % % of all securities
3, APPOINT AUDITOR For 60,592,977 99.78 62.68

Against 37,263 0.06 0.04
Open Board 64,371 0.11 0.07
Open Non-Board 32,500 0.05 0.03
Abstain 23,846 N/A 0.02
Excluded 0 N/A 0



Resolution 4

ITEM 5 : Amendments to Constitution

Pursuant to the modified escrow regime introduced by the ASX on 1 December 2019, it is proposed that the Company’s 
Constitution be amended by deleting the current Rule 28 (Restricted Securities) and inserting a new Rule 28 in its place.
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Resolution Vote type Voted % % of all securities
4, AMEND CONSTITUTION For 60,319,020 99.64 62.4

Against 120,119 0.2 0.12
Open Board 64,371 0.11 0.07
Open Non-Board 32,500 0.05 0.03
Abstain 214,947 N/A 0.22
Excluded 0 N/A 0



Resolution 5

ITEM 6 : Approval for extra 10% placement capacity 

Listing Rule 7.1A enables eligible entities to issue Equity Securities comprising up to 10% of its issued share capital over a 
12 month period after the AGM at which a resolution for the purposes of Listing Rule 7.1A is passed by special resolution.
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Resolution Vote type Voted % % of all securities
5, 10% PLACEMENT CAPACITY For 59,655,996 98.22 61.72

Against 984,204 1.62 1.02
Open Board 64,371 0.11 0.07
Open Non-Board 32,500 0.05 0.03
Abstain 13,886 N/A 0.01
Excluded 0 N/A 0



Summary of  Proxy Results
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Resolution Vote type Voted % % of all securities
1, REMUNERATION REPORT For 49,473,307 98.43 51.18

Against 693,773 1.38 0.72
Open Board 64,371 0.13 0.07
Open Non-Board 32,500 0.06 0.03
Abstain 344,283 N/A 0.36
Excluded 10,142,723 N/A 10.49

Resolution Vote type Voted % % of all securities
2, RE-ELECT R FACIONI For 60,378,007 99.4 62.46

Against 268,633 0.44 0.28
Open Board 64,371 0.11 0.07
Open Non-Board 32,500 0.05 0.03
Abstain 7,446 N/A 0.01
Excluded 0 N/A 0

Resolution Vote type Voted % % of all securities
3, APPOINT AUDITOR For 60,592,977 99.78 62.68

Against 37,263 0.06 0.04
Open Board 64,371 0.11 0.07
Open Non-Board 32,500 0.05 0.03
Abstain 23,846 N/A 0.02
Excluded 0 N/A 0

Resolution Vote type Voted % % of all securities
4, AMEND CONSTITUTION For 60,319,020 99.64 62.4

Against 120,119 0.2 0.12
Open Board 64,371 0.11 0.07
Open Non-Board 32,500 0.05 0.03
Abstain 214,947 N/A 0.22
Excluded 0 N/A 0

Resolution Vote type Voted % % of all securities
5, 10% PLACEMENT CAPACITY For 59,655,996 98.22 61.72

Against 984,204 1.62 1.02
Open Board 64,371 0.11 0.07
Open Non-Board 32,500 0.05 0.03
Abstain 13,886 N/A 0.01
Excluded 0 N/A 0



People & Culture

K N O W  A N D  S H A R E  A N D  T A L K  M O R E

G O  A B O V E  A N D  B E Y O N D

O W N  W H A T  Y O U  D O

I N S P I R E  A N D  M O T I V A T E  E A C H  O T H E R

C U S T O M E R S  A R E  A T  T H E  H E A R T  O F  E V E R Y T H I N G  W E  D O

Our Values

Our values guide us in the everyday interactions with our customers and our teams. We 
believe in continuous improvement; we are constantly learning and growing. Combined, 
our values form a culture that is unique. We live our purpose with shared values and 
behaviours.

Our Products

Our products are unique and deliver against a specific customer need and desire. They 
inspire our customers and they help them live the lives they want.

Our Support

We partnered with GIVEIT Australia, a charity organisation that 
supports families directly affected by the bushfires by donating 100,132 
styles of clothing to the Australians that needed it most.
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