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Omni Channel Strategy — the customer’s choice

Multi Channel Online Platforms Online Only Offers

¢ Dick Smith AU & NZ
e David Jones

e Catch of the Day

e ebay

¢ Dick Smith AU

5‘\ - e Dick Smith Nz

‘ 4 e David Jones Powered by DSE
* ebay Store
L e Catch of the Day Powered by DSE
SALE! * Move (Transactional by Christmas)

Store Fulfilment & Click & Collect Rich Content & Customer Experience

o Supplier Assets
» Supplier Partnerships
 First to Market

Increase Fulfilment Sites
Temando

GoPro
Click & Collect from all 373 B s HERC |

stores

NEW ZEALAND y E iPad
ot oo

ShopiPad B

dicksmith >



Omni-Channel — Multiple Online Platforms

5% of sales are now online; growing to 10% over 3 years

d I:k smlth Search entire store here.. 0 trems $0

> View Cart or Checkout
DO MORE
TV & Video Audio & MP3 Photography Computers Printers & Mobiles & Havigation & Gaming & Home & Promotions
Office Wireless Travel Movies Security

‘ FREE DELIVERY ON ORDERS OVER 599* - NEW BROCHURE AVAILABLE NOW a

dICk Smlth O Search entire store here... 0 tems 50

> View Cart or Checkout
DO MORE
TV & Video Audio & MP3 Photography Computers Printers & Mobiles & Navigation & Gaming Home & Promotions
Office Wireless Travel Security

FREE DELIVERY ON ORDERS OVER $99° >

Harme = Watch_Dogs an P54, Xbax One, Xbox 360 & P53
Watch_Dogs on PS4, Xbox One, Xbox 360 & PS3
Sy
rana ~  Photography
FHEE i'n.h.:.):'-.‘m.l:il'.l\u'fll\r' NATIONAL [IK:’_N.E?IS.Q ?I\-'.I.)rilll\‘ SAME DAY

CLCK & COLLECT SHOP WITH POINTS

(Get snap happy and captuns moments fo
tast a lifelime. All your camera needs
Phetegragh ~ coversd with quality brands

ELECTRONICS sowereo o dick smith

dicksmith ;



Multi Channel Online Platforms

d I c k dl:k smlrh Search entire store here.. ?Wew“egfd o§g1eckotn

DO MORE

s m I r h TV & Video Audio & MP3 Photography Computers Printers & Mobiles 8 Havigation & Gaming & Home & Promotions
Office Wireless Travel Movies Security
dicksmith.com.au —
‘ FREE DELIVERY ON ORDERS OVER 599~ - NEW BROCHURE AVAILABLE NOW '

d I c k dICk smlrh S Search entire store here... E s-\o‘iaw“eg;sd oﬂeckoul

Do more BT

s m I r h TV & Video Audio & MP3 Photography Computers Printers & IMobiles & Navigation & Gaming Home & Promotions
Office Wireless Travel Security

dicksmith.co.nz

ELECTRONICS YR M

POWERED By dick smith

Brand! e Shoe Bea e o Home Electrical Food & Wine G Gift Card Sals
Computers & Tablets
Brand ~ Computers & Tablets
FREE STANDARD DELIVERY NATIONAL EXPRESS & SYDNEY SAME DAY CLICK & COLLECT SHOP WITH POINTS
when you spend $50 Delivery your way » Available at all stores » Mow available »

Find computer, laptop and tablets here
including accessories for quality brands

Computers & Tablets ELECTRONICS powerep sy cick senith

dick smith



Multi Channel Online Platforms

ebay Store dick smirh o seawn]

Home | New Arrivals Ending Soon Feedback Terms of Sale Delivery Contact Us

TRACK
YOUR ORDER ‘\0 DEI.IU'ERY

ENTERTAIN @“‘“"““" g
MORE- =~ ==

REGULAR UPDATES

}.-'4

Nikon D5200 DSLR Camera w/ 18-55mm Single Lens Kit
CatCh Of the Day 3" LCD Monitor | Full HD Video | 24.1MP DX-Format Sensor

Powered by Dick Smith
&t 2

dick smith

SUBSCRIBE

tonditions apply. See product page for details.

Don't pay $899.95*

$699.00

@ Speclal Order
Dispatch between 06/08 - 20/08

x 1 v

Limit per customer: 5

dicksmith s



Dick Smith AU & NZ — online only offers

Sneak Peak EDM* EDM

ohck smi "I F
e ]

OF POWER
@HGUE.‘L"“ﬁ G HOUR OF Foare o

a1

e ——— e g WET = B

At bl eyt B ==

Offors nd Tom 5T W/S/2014. Ofors

OWER

11 AM TODAY - ONLINE ONLY

.
) 5
7 QAVE 130 R

* Electronic Direct Marketing

Dick Smith

Shhh..we have some amazing online exclusive deals every hour from 9am-

Gpm tomorrow. Stay tuned!

R OF POWER

6PM TOMORROW ONLY

ilr Like W@ Comment ~p Share

3,464 people saw this post

31Likes 8 Comments

dicksmith s



Dick Smith — hybrid EDM

e
GETSETFORRIO

WMMHTHW"‘W

Scrolling Banners

10 %P macs mmmwm = ]0% OFF ,ﬂip,;_’ﬂtgggﬂgﬂg

s AL T LG wokien o i s U
i
s g 0 e s, s e A B

A WIDE RANGE OF =

—_—

e bl i

Online 152 $$ BUDGET SAVER $5 it

only - . 12% OFF A WIDE RANGE OF PRODUCTS' ¢ it
i B n"-‘i.m’rmm.:n

Offe rS ' :E& of !'E-Ej:?lr . . a SOZ TO OUR COMPETITORS... BUT HERE'S oo ENTER 0ODE

s 12% OFF 100’s OF PRODUCTS® “— {2

—r— -
SHOP ALL NIGHT LONG ENTER COD
SHOP24/7

% OFF | &

A MASSIVE RANGE  lrum.2ehe

-----

%5202{, SELECTED SAMSUING

nnnnnn

REIGHT FRIDAY" §

TODAY OMLYT
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David Jones — targeted to mirror Dick Smith offers

Website EDM

JONES B pay | SAVE 12%

on seLECTED ELECTRONICS roweren ey dicksmith

Worman  Shaed & Accexsonel  Beagty Men Chicken Hoeme  Fooo 3 'Wies Saly

SAVE 12%
for 12 HOURS

om mEeTER ELECTROMNICS v by sl mrmth

ONLINE & TODAY ONLY. ENDS 8PM AEST.

& HOURS
of POWER

ELECT RDNICS

ONLINE ONLY 8AM-8PM AEST

b
il gl b0l oty =
Fars Jpm AEET
Denicnai vl ipfsbesal bn aPanfefeeng bagj

Condiicns = , Offer svailatile online oly, whie stacks last.
Excludes Amazon Kindle, Apple products and Samsung Electronics Galaxy 55
SHOP NOW »

o 0 -

..--l-—m!ll.---l-l-—ll!. e ;n H—#-ﬂ—ﬂﬁh—*h—

el o Banner

CLICK&COLLECTE X e - q ‘f%”ij{ (1) %(yf{s
O OO O O O 0AVIDIONESSTORE o of?immmcsmmm

ONLINE ONLY 8AM-8PM AEST |

I o do ot wh o rooove any amerla from Doved Jonc GLICK HERE TO LN SSCRISE

I i T ). ST Y V). O i el . W s M

SHOR ONLIME » PICK UP INSTORE
CLICK&COLLECTE = sy
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Catch of the Day — a pure online penetration

EDM Push Notification

SPECIAL
jorcksmih | RELEASE

NSTER

NIKON DIGITAL SLR DEAL .
RECIRRAALLY w—

RY PURCHASE

$100 5245

eesee Jolsira 3G oo & 584 W

Thursday, 22 May

@ catch

Special Release: Monster Nikon
DSLR Deal - Exclusive Price! $200
Offl

Oy

=

>
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M

=
-3
|

.'I

&

wakd until 20,06.2014
1¥-55 MM
Z0o0M LEMS

Placehalv::ler text 12:57:32
for website

241

WEGATINEL

eL1? oUT SCREEM
er too late to g0 digital...
(> GET IT HERE!

It's nev

Introduces a new customer to Dick Smith
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ebay — targeted EDM

GO AHEAD,
MAKE MUMS
DAY

Lp 1o 50°% O the: parfaci gin
Tor mum

OIS O Y

oick smith

GROUP DEAL

BODAETREAM Jef Tiian Sl
Fack

Electronic Direct Marketing

v ENTERTAINMENT
& GAMING SALE

dick smith

DISCOUNTS ON
TV & MEDIA

SHOPNOW »

FREE POSTAGE

CUT PRICE
GAMING

EMDE 24 MARCH
SHOPNOW »

FREE POETAGE

HOME
¥ ENTERTAINMENT
& GAMING SALE

HOT DEALS
ON TVS

EMDE 4 MARCH
SHOP NCW  »

FREE POSTAGE

PRICE DROP
ON AUDIO

ENC:2 24 MARCH

SHOP NOW  »

FREE POSTAE

dicksmith 1



Dick Smith website — a content rich experience

Home | Help | My Account | Store Locator | Investor Centre Welcome Guest | Login | Register

dicksmith e o B
»

dicksmith.com.au

Audio & MP3 | Photography =~ Computers & Printers & Mobiles &
Tablets Office Wireless

Ooutofd

GOPRO Hero3+ Black Edition
$475.20
DELIVERY,

Features video resolutions up to 4K, 12MP photos up to 30 frames per second, built-in Wi-Fi, L] Ezm;n
SuperView™ and Auto Low Light modes. Waterproof to 40m o
In Stock: Nermally delivered
- within 2-5 business days
&) Home Delivery

Catalogue # XG4177

GoPro video

dicksmith



Dick Smith website — APPLE a content rich experience

Home | Help | My Account | Store Locator | Investor Centre Welcome Guest | Login | Register

) 0 tems $0
dicksmith | scarchentresarehers.___ Search | S o Checkont

dicksmith.com.au

TV & Video Audio & MP3 Photography Computers & Printers & Mobiles & Navigation & Gaming Home & Promotions
Tablets Office Wireless Travel Security

& iPod touch

iIPhone IPad

Shop iPhone h Shop iPad h

Mac

shop Mac P Shop iPod I dicksmith =



Online Store Fulfilment — ~ 53 Stores & growing

April 2014 NOW

As at 1 June 2014

NEW ZEALAND

17, dicksmith “ : }}7 53 dicksmith °<; ! }}7
@ s‘@ﬁ% crekcsmih TAS % @ ‘P&‘ﬂ% aick smith ThS ? é)

EEEEEEEEEEE

Click & Collect in all 373 stores

dicksmith i



Temando — driving fulfilment efficiency

e The industry leader in ecommerce shipping management platform;

e Temando’s platform is:-

— Streamlined and easy to use & thereby requires minimal staff training;
— Automates shipping documents, con note manifests and courier booking;
— Allows us to scale our fulfilment network quickly during peak periods.

e Temando is aware of inventory at each site and will allocate & or split orders to
the most appropriate site based on stock availability and the customer’s location

dicksmith 1.



Online Summary

L N N N N N N

Q3 FY14 Online sales up 47% for the period

On track for ~4% of retail sales in FY14; H2 FY14 ~5%
Objective of 10% of sales in 3 years realistic and achievable
Multi Channel Strategy

Multi Site Fulfilment

Transactional Move Store in FY15

Expand Online Only Ranges & Drop Ship

dicksmith s






