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8 December 2011. InfoMaster Pty Ltd (“InfoMaster”), a wholly-owned subsidiary of Sirius 

Corporation Limited (ASX code: SIU), has today announced the launch of “OpenCouncilTM”, 

the first comprehensive eServices solution for Australian councils; attached is a copy of the 

announcement issued by InfoMaster earlier today. 

 

Sirius Corporation Limited Chairman, Raju Parrab commented that “the launch of 

OpenCouncilTM is the successful culmination having identified and integrated many differing 

functions to produce this suite of eService solutions for Australian councils and Andrew 

Lutterbuck and the team at InfoMaster are to be congratulated on their achievements”  

 

 

 
END 
 
For further information, please contact: 
 
Rajiv (Raju) Parrab, Chairman (03) 9520 7800 0412 999 868 
 
David Mandel, Acting CEO (03) 9520 7800 0419 330 781 
 
About Sirius Corporation Ltd 
Sirius is a long established software and services company that underwent a change in focus in 2006/07.  Its focus is on 
providing software and services to large enterprises. The company operates via a federated or hub-and- spoke model which 
involves Sirius acting as a holding company (hub) for a number of software and service companies. The company is pursuing 
an acquisition-led growth strategy, which envisages strong growth and profitability over the next few years. www.sirius.com.au.  
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InfoMaster launches OpenCouncil eServices Suite. 

InfoMaster is a wholly owned subsidiary of listed company Sirius Corporation Limited [ASX code: “SIU”] 

 

8 December, 2011: InfoMaster the leading supplier of technology solutions and services to councils, announced 
today the launch of OpenCouncilTM, the first comprehensive suite of eServices solutions for Australian councils. The 
suite was unveiled at the Annual National Local Government Customer Service Network (CSN) Seminar held on the 
7th December, at The Hills Shire Council. 

InfoMaster OpenCouncilTM was developed in direct response to feedback from councils highlighting the need for a 
robust platform that provides a range of online services to constituents and other customers while integrating 
smoothly with existing Corporate Systems and Council processes.  

As Australians have embraced online commerce and communication, OpenCouncilTM expands a Council’s ability 
to offer a range of online services that drive both efficiency and customer service improvements. The solution 
includes: 

• DA tracking; 
• Online payments; 
• Facility and services bookings; 
• Certificate generation and payment; 
• Permit processing and payment; and  
• CRM visibility to customers. 

Each module requires minimal set up, but is customisable and able to be tailored according to each Council’s 
systems and processes. 

Andrew Lutterbeck, CEO of InfoMaster stated, “OpenCouncilTM was developed in direct response to the challenges 
and needs identified by the CSN. Coupled with InfoMaster’s deep integration expertise, OpenCouncilTM handles 
the complexity of integration across the broad range of Corporate Systems, delivering a broad range of new 
customer service delivery options. This represents an exciting step in bringing to councils all the interoperability, user-
centred design, collaboration and flexibility promised by Web 2.0, and will extend the councils reach to external 
stakeholders.”   

The OpenCouncilTM suite is available now - for further information please contact: Ken Donohoe on (02) 9339 6300 

 


