Customers Limited

Unit 2 148 Chesterville Rd
Cheltenham VIC 3192

T 1300 305 600

F 1300 721 883
www.customersatm.com.au

Company Announcement - ASX Limited
By Electronic Transmission

4 February 2010

Customers Return of Capital Confirmed — ATO Class R uling

Customers Limited (Customers) is pleased to advise that the Australian Taxation Office (ATO)
has issued its Class Ruling on the proposed capital return to shareholders.

Class ruling

A full copy of the ATO ruling can be found at the ATO’s website (Class Ruling CR 2010/2) and on
the Company’s website, www.customers.com.au/investor_relations. The ruling confirms that no
part of the capital reduction will be treated as a dividend for Australian taxation purposes.

Record date

The return of capital of 8 cents per share will be paid to holders of shares on the record date. The
Board has determined a record date of 12 February 2010. Consequently, the shares will trade ex
the entitlement to the capital return from 8 February 2010.

Payment date and methods

It is anticipated that the share registry will commence dispatching proceeds to shareholders on 26
February 2010.

Those shareholders (as at the record date of 12 February 2010) who have previously completed
and returned to the company’s share registrar an instruction for direct crediting of payments to a
deposit account, will have the capital return in respect of their shares credited to that account.

Shareholders who:
1. would like their capital return payment credited to another account; or

2. have not previously completed and returned to the share registrar an instruction for direct
crediting of payments to a deposit account and would like their capital return payment
credited directly into a nominated account, must provide their nominated account details
to the share registrar (Link Market Services Limited) by the record date at:

Postal address: Link Market Services Limited
Locked Bag Al4
Sydney South NSW 1235
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Or
Street address: Link Market Services Limited
Level 12, 680 George St
Sydney NSW 2000
Or

Online: At the linkmarketservices website

Shareholders who have not provided their nominated deposit account details by the record date
will be sent a cheque.

Disclaimer

Please note that the information in this announcement should not be viewed as specific tax
advice and is intended as a general guide only. Each shareholder should obtain specific taxation
advice on the effect of the ATO Class Ruling, taking into account their particular circumstances.

RICHARD ULRICK
COMPANY SECRETARY
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