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PROPHECY COMPLETES YONKERS PROJECT

Prophecy International is proud to announce the successful implementation and continued live
operation of basis2 for water billing at the City of Yonkers in New York state. The initial cutover of
data was completed a few months back and the ramp up to full meter to cash processing has
continued without interruption since. Once again, our professional team has been able to work with
the existing staff at the City of Yonkers to bring about the required change that comes with the

introduction of a comprehensive new software system.

The City of Yonkers has some 165,000 residents and is presently using basis2 for its water and waste
water services, customer information and billing. Currently Prophecy and the City are exploring the
possibility of extending the use of basis2 as a centralised Revenue Management solution for
additional city and county services. Basis2 has the necessary flexibility to be able to handle a wide

range of revenue management functions for cities.

Feedback from City staff indicate that they were very pleased with the timeliness and cost of this
project, which integrates basis2 with the City’s legacy systems as well as the new ERP systems
presently being installed. Our team have an enviable record of running successful projects of all sizes,

and meeting the stated customer requirements to maximize the benefits of the new system.

Coupled with the on-going successful operation of basis2 at the City of Philadelphia, with just on 1.5M
residents, basis2 has proven its ability to offer a value based Customer Care and billing solution for

utilities of all sizes and complexities.
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For more details visit

prophecyinternational.com
intersectalliance.com
Promadis.com

basis2.com

Contact: info@prophecyinternational.com
or call +61 (08) 8211 6188
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