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CHAIRMAN’S STATEMENT 
 

During the course of the financial year ended 31 December 2022, the following material 

events have occurred: 

 

(a) Continued Suspension  

 

Since 20 March 2019, Circle International Holdings Limited (NSX: CCH, the Company, 

Circle, the Group)’s shares have been suspended by the NSX, however have maintained 

a quality communication with the NSX throughout, in particular over the past two (2) 

years. 

 

(b) Acquisitions of MPS and OMC 

 

The Board explored several restructuring opportunities for acquiring a quality business or 

more since it was suspended. On 13 October 2021, the Board reached an in-principal 

settlement, which remained to shareholder approval to acquire smart-phone related 

businesses from willing vendors in Malaysia. 

 

After substantial due diligence of each acquisition targets, the Board of CCH concluded 

that MPS Telecommunication Sdn Bhd (MPS) and One Mobile Care Sdn Bhd (OMC) 

(collectively ‘the Vendors’), were not only the correct sellers, but their sale and ongoing 

management were desirable and attractive on a cost basis. 

 

The ‘all scrip’ acquisition would result in a controlling interest in CCH held by the Vendors 

in return for the revenue and profitable entities (the Acquisition), maintaining 20% for the 

existing shareholders. 

 

Accordingly, relevant special resolutions were placed before the shareholders at the 

Annual General Meeting held on 2 December 2021 to approve an acquisition of this 

scale by the non-conflicted shareholders. 

 

The Acquisition was planned and conducted carefully. Despite that, the Company is 

incorporated in the Cayman Islands, and its management and shareholder base are 

primarily based in Malaysia, CCH formed the view, that it was appropriate as far as 

practical and legal, to manage acquisitions of this nature through the application of 

equivalent ASIC standards and guidance normally applied to domestic Australian listed 

companies. 

 

An AGM was held on 2 December 2021 to obtain CCH shareholders’ vote of approval to 

undertake to issue of 717,757,206 new ordinary shares in return for the acquisition of 100% 

of the issued capital of MPS and OMC. The existing CCH shareholders, having supported 

the acquisition are pleased about the sale and look forward the revitalised Company 

continuing to perform, and having its suspension from the NSX lifted. 
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CHAIRMAN’S STATEMENT (CONT’D) 
 

The injection of the vendor companies into CCH was taken in the form of Acquisitions 

formally at the close of the calendar year 2021. 

 

Based on the Australian legal opinion received, Board and management received 

advice that the terms of the planned Acquisitions met the Australian standard for the ‘fair 

or reasonable test’, as the minority holders retained 20% of the enlarged Company. 

 

(c) Incorporation of new subsidiary  

 

On 28 October 2022, CCH has incorporated a wholly owned Australian subsidiary, Neo 

Connect Australia Pty. Ltd. The intended principal activity of Neo Connect Australia Pty. 

Ltd, with a number of potential future purposes, subject to reinstatement, or being listed 

on another Australian exchange is among other things, to coordinate Australian 

operations of its successful repairing and servicing, distribution and supply of information 

and communications technology (ICT) devices. 

 

(d) Neo Connect Concept Stores and website 

 

In the past year, CCH has focused on expanding market share through its Neo Connect 

Concept Stores and refining its Neo Connect Website. 

 

CCH have one hundred (100) Neo Connect Business Partners (or ‘partner store vendors’) 

to continue and improve services to retail and business to business customers along with 

the Neo Connect website successful growth. 

 

Operational activities of CCH during 2022 include developing brand marketing plans to 

reward to the partner store vendors and unified the new Neo Connect branding to reflect 

the progress and corporate vision as Circle evolves.  

 

(e) Annual Result for the FY ended 31 December 2022  

 

Historical 

The financial result for the Group for the financial year ended 31 December 2021 

included top line revenue of AUD8,696,632 with profit after tax of AUD326,135.  

Since Acquisition 

Thereafter OMC and MPS were acquired. 

Subsequently post-OMC and MPS were folded into the Group, for the financial year 

ending 31 December 2022, the Group has recorded a top line revenue of AUD57,106,112 

and profit after tax of AUD1,136,867. Disposal of prior entities, which included all debts for 

the nominal payment of $1 for each of the three (3) prior subsidiaries. 
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CHAIRMAN’S STATEMENT (CONT’D) 
 

(f) Going Forward 

 

CCH is committed that subject to reinstatement, it shall meet its future reporting 

obligations (noting immediate suspension otherwise). The Group anticipates a positive 

2023 AGM as soon as practical. 

 

Yours sincerely 

 

 

HEE CHEE KEONG 

Chair  
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The current year figures being the consolidated entity figures, are not fairly 

comparable to prior years 2020 and 2021 due to the change in the Group, including 

substantial unlisted shares issued for MPS and OMC. 

Financial Year Ended 31 December UOM 2020 2021 2022

Revenue AUD 444,577    8,696,632  57,106,112   

Gross Profit / (Loss) (GP/GL) AUD 60301 1,686,445  4,761,726     

Earnings Before Interest, Taxes, Depreciation 

& Amortisation (EBITDA)
AUD (584,091)   229,112      1,728,187     

Profit / (Loss) Before Taxation (PBT/LBT) AUD (623,844)   420,258      1,685,426     

Profit / (Loss) After Taxation (PAT/LAT) AUD (623,844)   326,135      1,136,867     

Basic Earnings / Loss Per Share (Basic EPS/LPS) AUD (0.35)         0.07            0.13               

GP/GL Margin % 13.56        19.39          8.34               

EBITDA Margin % (131.38)     2.63            3.03               

PBT/LBT Margin % (140.32)     4.83            2.95               

PAT/LAT Margin % (140.32)     3.75            1.99               

Current Ratio times 0.02          2.07            1.43               

Return On Shareholders' Equity % 24.28        19.26          22.31            

Gearing Ratio times (0.03)         1.22            2.19               

Net Gearing Ratio times (0.02)         1.12            1.95               

(1)

 

 

GROUP 3-YEAR FINANCIAL HIGHLIGHTS 
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GROUP 3-YEAR FINANCIAL HIGHLIGHTS 

(CONT’D) 
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The current year figures being the consolidated entity figures, are not fairly 

comparable to prior years 2020 and 2021 due to the change in the Group, including 

substantial unlisted shares issued for MPS and OMC. 
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HIGHLIGHTS OF 2022 
 

Circle International Holdings Limited has achieved revenue of 

AUD57,106,112 and profit after taxation of AUD1,136,867 during financial 

year 2022 since CCH welcoming a fast-moving consumer goods (FMCG) 

veterans OMC and MPS with more than 20 years’ operational experience 

and recognised market position for the distribution of its consumer brand 

information and communications technology (ICT) devices throughout 

Malaysia. 

 

The acquisition provided: 

 a proven augmented distribution methodology for large scale 

multiple brans; 

 an operational blueprint from combined: 

o the service center, logistic,  

o warehouse and retail channels 

o the operational recognition of its online platform solutions to 

broaden its access to its market and clients, and provide a 

modern base for international of its proven model. 

 

with its early founding capabilities with plans to demonstrate its beta digital 

content creation, using digital advertising and other digital media for its 

existing partners and retail clients. 
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COMPANY BACKGROUND 
 

Circle International Holdings Limited commenced in 2009 as a private limited Company 

in the new media software technology related to the fast-growing smartphone industry. 

On 7 December 2017, CCH was listed on Australia’s National Stock Exchange (NSX: CCH). 

In 2021 following substantial negotiations, the management successfully gained strong 

support and approval from all its shareholders for positive change. 

The acquisition of OMP and MPS, being well-established leading companies in in the 

smartphone industry shifted emphasis on hardware smartphones and their repairs, and 

new software for well-known consumer brand ICT products.  

 

2022 FINANCIAL YEAR GROUP STRUCTURE OF SUBSIDIARIES 
 
 

 

 

 

 

 

 

                                                   

 
 

 

 
COMPETITION, MARKET LANDSCAPE AND NEW TECHNOLOGIES 
 

ICT industry the Company participates in is one of increasing global competition. 

However, the Group is confident that its management are executing strategies to ensure 

that the Group is positioned well to be competitive in this new era that is embracing 

modern AI technologies that notably remain ICT based, and should support its 

increasingly central role in people’s lives for the foreseeable future. 

 

 

 

  

Circle International 

Holdings Limited 

MPS Telecommunication 

Sdn. Bhd. 

One Mobile Care Sdn. 

Bhd. 

Neo Connect Australia 

Pty Ltd 

100% 100% 100% 
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MANAGEMENT DISCUSSION AND ANALYSIS 
After the Acquisitions, CCH is expanding its market share through its Neo Connect 

Business Partners and Neo Connect Website. 

 
NEO CONNECT BUSINESS PARTNERS 

 

CIRCLE’s most significant activities in 2022 centered on its new businesses, and 

management’s Neo Connect branding, Australian preliminary plans, the reinstatement bid 

and considering other security exchanges for unlisted companies in Australia as an interim 

measure should the NSX bid not proceed for any basis. 

 

In adopting the Neo Connect vision, our business partners will continue to be supported by 

OMS and MPS (being Circle) and strategies for ongoing success and growth. Neo Connect 

offers best-in-class phone repairing services for their devices and are the authorised service 

center for many major brands, including Samsung, Asus, Lenovo, XiaoMi and Realme. Retail 

customers can enjoy the flexibility of Neo Connect outlets access in Malaysia, and 

convenient repairs with 100% guarantee of genuine parts within two (2) business days. 

 

Our business partners are local distributors of telecommunication devices and accessories for 

other dealers within their designated geographical areas. Neo Connect carries all major 

phone brands with competitive prices in the Malaysian market. 

 

Neo Connect provide the option of easy installment plans for up to two (2) years. Neo 

Connect is planning now to also provide the option of convenient Screensaver Warranties for 

up to two years.  

 

NEO CONNECT WEBSITE FOR DRIVING CLIENT GROWTH & INTRODUCE PRODUCT LINES 

REFLECTING DEMAND 

 

Neo Connect website development to reduce store cost base scaling and onboarding new 

clients digitally, enhance the delivery of after-sale support, provide increased security for 

anonymous data all within the Neo Connect commercial ecology.  

 

Improving service satisfaction, supporting faster service, renewal, and the upgrade cycle, is 

being augmented by online integration of options of insurance, new data and funding option 

bundles that are even further tailored to suit the Neo Connect customers and the New 

Connect partners. 

 

This provides convenient consumer end-to-end products, reducing costs, and attracting 

growing its customer base. Neo Connect intends to build optionality for customers that 

support the business case to allocate capital and R&D across our business to deliver robust 

and sustainable growth and not impact our standards of service or quality control. 

 

The subsidiaries have focused R&D efforts to digitalizing their roles and contributing toward 

Neo Connect. MPS Telecommunication Sdn Bhd (MPS) and One Mobile Care (OMC) are to 

engage with third parties seamlessly in a manner that lowers the cost for each, while providing 

valuable data.  
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CORPORATE INFORMATION AS AT 30 APRIL 2023 

BOARD OF DIRECTORS

  

Claudia CHONG Kur Sen

She is the Founder and Managing Partner of M/S Kur Sen Chong & Co 
with 20 years of legal practice, graduated with a law degree from the 
University of Malaya in year 2001. She started as a legal assistant with 
Messrs Tan Chuan Yong & S.M. Chan in 2001 before called to the Bar on 
29th March, 2002. In 2004, she joined Messrs Abraham Ooi & Partners 
(Kuala Lumpur Branch) and became a branch partner in 2006 until July 
2011, whereby she started her own law firm. Throughout her years in her 
legal practice, she was a trainer for OCBC Bank Malaysia and Public 
Bank Bhd. She is also actively involved in many charity events including 
CSR functions as an invited speaker to share her legal knowledge and 
experiences for creation of public awareness in the legal field.

Jerome Augustus BATEMAN

An entrepreneur from Melaka and obtain his college education in 
Information Technology at Kuala Lumpur and started his first ICT retail 
business, Hitz Mobile Enterprise in 2003. Over the years he refine his focus 
to Mobile Technology that led him to incorporate Hitz Communication 
(M) Sdn Bhd in 2015. His entrepreneur spirit drives his interest to Food and 
Beverage Industry called Hitz Ventures Sdn Bhd in 2012 as a diversification 
in business.

HEE Chee Keong

He has accumulated more than 20 years of working experience in both 
private and public companies. Over the years, he has served as a Chief 
Financial Officer, Independent Director, Finance Director, Group 
Accountant, Principal Accounting Officer, for various companies in 
Malaysia.He is also a member of the Chartered Accountant of the 
Malaysian Institute of Accountants (MIA), as well as that of the 
Association of Chartered Certified Accountants (FCCA).



  

X 

 

 

Annual Report 2022 

CORPORATE GOVERNANCE 
 

Circle International Holding Limited is charting a path toward the best practices of 

corporate governance that will sustain business efficiency and sustainability. This involves 

embracing the culture of business integrity that has helped OMS and MPS succeed. This 

means serving the shareholders through continued success and ensuring all 

communication, internal policy, and business is conducted with integrity.  

 

The Company’s corporate governance practices are largely based on principles and 

Recommendations set out in the Australian Securities Exchange (ASX) Corporate 

Governance Council’s Principles and Recommendations (4th ed.). As a company on the 

NSX the Board feels that these are the most useful standards to apply to the Company’s 

governance. The eight governance principles are described below. 

1. To provide a solid foundation for management and oversight 

2. Structure the board to be effective and add value 

3. Instils a culture of acting lawfully, ethically, and responsibly 

4. Safeguard the integrity of corporate reports 

5. Make timely and balanced disclosure 

6. Respect the rights of security holders 

7. Recognise and manage risk 

8. Remunerate fairly and responsibly 

 

In accordance with these principles, the Board of Circle International Holdings Limited 

has adopted the following policies. The Company encourages shareholders to examine 

the corporate governance policies online at www.circlecorpgroup.com. 

1. The Audit and Risk Committee Charter. 

2. The Nominations and Remuneration Committee Charter. 

3. The Health, Safety and Sustainability Committee Charter and the appointment of the 

Health, Safety and Sustainability Committee as sub-committee of the Board. 
     *** Due to change of Board, the committee duties are presently managed by the entire Board 

of Directors. 

4. The Continuous Disclosure policy complies with the obligations imposed by Stock 

Exchange (NSX) Listing Rules and the Corporations Act 2001. This policy requires 

immediate notification to the NSX of any information concerning the group, that a 

reasonable person would expect to have a material effect on the price or value of 

the company securities (subject to permitted listing rule “carve-outs”). 

5. The Securities Trading Policy outlines directors' and employees’ obligations in trading in 

securities.  

6. The Whistle-blower Policy. This provides a robust framework to monitor a culture of 

proper conduct and fair and honest dealing in its business activities. This policy is an 

important tool to help the Company avoid honest errors and identify wrongdoing. 

7. Our Diversity Policy is to provide the Company guidance to ensure we maintain a 

diverse and skilled workforce and where applicants are given fair and equal 

employment opportunities and conditions,  

  

http://www.circlecorpgroup.com/
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CORPORATE STATUS UPDATE 
As a reminder, the bid for reinstatement, in the board’s view, is being realised. 

As some members will remember, this involved the acquisitions of profitable and revenue-

generating smartphone industry assets and the disposal of assets with low profitability and 

declining value.  

 

Details are shown again below.  

 

Acquisition of 100% of the issued capital in MPS Telecommunication Sdn. Bhd. (MPS) and 

One Mobile Care Sdn. Bhd. (OMC).  

 

The consideration paid for the acquisitions were 717,757,206 unlisted fully paid ordinary 

shares (Consideration Shares) in the Company below per below: 

 

(MPS consideration): 267,469,071 Consideration Shares were issued to the former MPS 

owners; and 

 

(OMC consideration): 450,288,135 Consideration Shares were issued to the former OMC 

owners. These shares remain unquoted. 

 

A holding lock restricted the sale of Consideration Shares and restriction agreements will 

be applied to nearly all shares, subject to reinstatement.  

 

Dilution of the shareholding of the existing shareholders. 

Considering the subsequent removal of the former subsidiaries, the Board does not 

believe that there has been ‘real dilution’ in value, due to the former entities held by the 

Company, and the acquisition of the new entities with their higher valuations.  

 

Board Stability Through Transition 

The current Board continues to work with the NSX positively through its experienced 

appointed team of legal and compliance advisers, Karma Lawyers, whose designated 

NOMADs are supporting to fulfil all outstanding reinstatement conditions anticipated to 

be applied, and restrictions lifted over time.  

 

If unsuccessful the Company is confident that there is an appropriate exchange within 

which the business will operate and continue to scale its business and execute its strategy, 

while continuing to communicate with all the patient stakeholders. At this stage, the 

Company has not received adverse communication from the NSX that would reasonably 

suggest reinstatement on the NSX will occur soon. 
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The Board approves major strategies and considers it critically 

responsible to communicate with stakeholders backup plans on any foreseeable, even 

when unlikely potential issues could arise impacting our stakeholders in any meaningful 

manner.  

 

NEO CONNECT OUTLETS 
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NEO CONNECT 
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AUTHORISED SERVICE CENTERS 
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AUTHORISED SERVICE CENTERS 

(CONT’D) 
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MANDATORY INFORMATION IS REQUIRED FOR PUBLICLY LISTED COMPANIES ON THE NSX 

 

This information is accurate as of 20 April 2023. 

 

1. Unquoted Securities 

 6,310,905 shares held by former director Yap Chee Lim  

 717,757,206 shares issued as Consideration Shares 
 

2. Karma Lawyers – Strategic Legal & Compliance Advisers and NOMAD 

 

Two (2) designated officers (under NOMAD conditions imposed under the NSX Listing 

Rules). 

 

a) Mr. Julian Rockett B. Arts, LLB, GDLP. Mr Rockett has been an appointed adviser for 

various companies, including twenty (25) ASX-listed companies and was the Head of 

the Technical Team at Boardroom Pty Ltd (Australia’s largest outsourced Corporate 

Secretariat Division that services Australian listed companies). 

b) Ms Avani Popat AGIA ACG has around ten (10) years of experience in the corporate 

secretarial and corporate governance domain, locally and internationally. She has 

worked with the secretarial team and boards of several listed and unlisted companies. 

 

3. Stock Exchange Listing 

The Company was first listed on the NSX in 2018.  

 

4. Use of funds and dividend policy 

The Company uses all funds by its strategic business objectives and has no dividend 

policy nor any intention to introduce one at the time of this report. 

 

5. Capital: Ordinary share capital 

230 shareholders hold 897,757,606 ordinary fully paid shares. 

 

6. Options or Performance Rights 

Neither applicable. 

 

7. Voting Rights: To simplify its compliance with the NSX Rules, all Members voting in the 

Company is held through a Poll, and each fully paid share (whether listed on unlisted), 

have one (1) vote per share.  

 

8. Other securities: there are no other securities issued or promised, notably at the time 

of this report there are nil other securities on issue, notably, the following key examples:  

 Unlisted or listed Options  

 Performance Rights  

 debt instruments such as for example a convertible note. 
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9. No Security Plan  

There is no plan for the above, regarding Circle’s employees though the Board will 

reconsider this as with other important issues and policies. 

 

10. Substantial shareholders 

 
 

11. Distribution of Shareholders 

Holding Number of holders Number of ordinary shares % of the issued capital 

1-1,000 0 0 0.00 

1,001-5,000 2 6,032 0.00 

5,001-10,000 11 88,264 0.01 

10,001-100,000 109 4,800,676 0.53 

100,001 Over 108 892,862,634 99.45 
                          230                   897,757,606 100.000 

 

12. Unmarketable Parcels 

Being suspended the number of unmarketable parcels is presently unknown. Estimates 

would provide confusion, as there is significant change in the capital structure and 

operational design of the Company since the prior market price. 

 

13. On-Markey-Buy-Back 

There is no on-market-buy-back. 

 

14. Restricted Securities 

The following securities are subject to trading restrictions: 

- 6,310,905 Escrowed Ordinary Fully Paid Shares held by Yap Chee Lim; and 

- 717,757,206 Ordinary Fully Paid Shares issued as consideration shares being in an 

holding lock, until an agreement is reached in connection with reinstatement. 
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15. Largest Shareholders 

 




