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5 October 2020

Director Appointment and Resignation

Gentrack Group Limited (NZX/ASX:GTK) (“Gentrack”) announces that:

e Stewart Sherriff has been appointed as a non-executive director effective 5 October
2020. Stewart was CEO of New Zealand telecommunications provider 2degrees
during 2013 — 2019. He was chair of 2degrees prior to his tenure as CEO and
remains a member of the 2degrees board. Before moving to New Zealand, Stewart
had a long career in telecommunications, starting with British Telecom, and was a
board member of various offshore telecommunications businesses. Acting Chair
Fiona Oliver said, “We are very pleased to welcome a director of Stewart’s calibre to
the Gentrack board. Stewart’s experience growing the 2degrees business will be
invaluable to the next phase of the Gentrack story.”

Stewart Sherriff will be an independent director and his appointment will be put to
shareholders for approval at the annual meeting in February 2021.

e Leigh Warren has resigned as a non-executive director effective 5 October 2020.
Leigh had advised the Annual Meeting of Shareholders in February 2020 that he
would continue as a director until a new CEO and replacement director were
appointed. The board thanks Leigh for his significant contribution to Gentrack,
including as a non-executive director since 2012. Acting Chair Fiona Oliver noted,
“Leigh has played an important role on the Gentrack board. His deep enterprise
software experience has been invaluable to Gentrack and we wish him well in his
future endeavours.”

Contact details regarding this announcement:

Fiona Oliver, Acting Chair
+64 9 966 6090

About Gentrack

Gentrack provides essential software for essential services, pairing powerful platforms with
deep market knowledge to help utilities and airports lower service costs, foster innovation
and confidently navigate market reform. It employs over 450 people in offices across New
Zealand, Australia, the UK, Singapore, USA and Europe and services over 200 utility and
airport sites globally with its leading solutions.
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Gentrack

Gentrack Cloud is a subscription-based billing, customer information, market interaction and
portfolio analytics solution for energy and water utilities in markets where flexibility,
uniqueness and compliance are essential. Its meter-to-cash capabilities and managed
services offering are designed to enable utilities to differentiate their businesses in
competitive markets, to deliver great customer service experiences, achieve lower service
costs, launch innovative products and stay compliant with market regulations.

More information: www.gentrack.com

Veovo is Gentrack’s world-class solution for airports, enabling them to unlock operational,
revenue, concession and passenger insights across the airport ecosystem. Over 100
airports globally are using Veovo to operate more efficiently, uncover new growth
opportunities and deliver outstanding guest experiences.

More information: www.veovo.com
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