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Urgent Technology Update

Techniche Limited (“the Company”) is pleased to advise that Jesse Klebba has been formally
appointed CEO of the Urgent Group of Companies. Based in Chicago, Jesse has been with Urgent for
approx. 10 years and was previously the President of US Operations.

Jesse, who has been Acting CEO of Urgent, has an extensive understanding of the FM industry,
particularly in the North American retail fuel market, is well regarded by staff and customers, and
has a strong technology background, previously working for Plutus Enterprises and Accenture Corp.

We are also pleased to advise that Urgent have appointed 2 new Business Development Managers,
one based in Chicago, and the other in the UK.

Kinga Makenas has been appointed Business Development Manager in the US. Kinga's prior role was
the North American Implementation Manager where she owned the implementation of
eMaintenance product from project kickoff to closure. She has become an expert in the product
features and benefits, which has given her the industry experience and knowledge to translate our
technical capabilities to benefits for our customers.

Prior to Urgent, Kinga spent 4 years as a professor at the Keller Graduate School of Management
leading instruction of the graduate course in Technology, Business and Project Management.

Steve Inglis has been appointed Business Development Manager in the UK. Steve is an experienced
Senior Business Development Executive who was previously a Business Development Director for IHS
Global, a technical, economic/financial information and consultancy services company, where Steve
was responsible for managing strategic accounts in multiple verticals.

With the successful launch and deployment of the new product, eMaintenance Plus in the US,
Europe and Australia to a number of large petrol retailers, and an increased focus on lead generation
in the retail fuel markets in the US and Europe, it is expected that the appointments will deliver new
sales growth in the near future.
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About Techniche

Headquartered in Brisbane Australia, Techniche delivers value to shareholders by investing in
profitable technology companies that improve business performance. We employ an active
management approach by working with and incentivizing management, to successfully grow the
businesses organically and via strategic acquisitions.

Techniche has offices in Hamburg, Germany, Milton Keynes, UK, Chicago, USA, Melbourne, Australia,
and a support and currently owns the following businesses;

ERST Technology GmbH creates software for reliable high speed data transfer solutions,
helping companies to transfer mission critical data, On time, anywhere, in any format.
https://www.erst-technology.com/

Urgent Technology Ltd provide a highly configurable Facilities Management infrastructure
and field service management software to over 30,000 sites worldwide. These sites are
typically managed and maintained by over 1 million third party contractors, with the
software providing tight financial and regulatory control, while improving performance and
encouraging behavior through industry best practice. http://www.urgtech.com/

Statseeker is a global provider delivering innovative network monitoring solutions for the IT
enterprise and OT industrial market space. With active deployments in over 22 countries
and many Fortune 100 firms, Statseeker monitors millions of interfaces in real-time. These
companies trust Statseeker to deliver big data, make decisions and take action. Statseeker
allows them to identify critical issues, isolate what needs work with confidence and fix
problems instantly. Techniche is a 50% owner of Statseeker, with the other 50% owned by
NBC Capital Pty Ltd. Further information on Statseeker can be read at www.statseeker.com.

For further information please contact Executive Chairman Mr Karl Jacoby on 1300 556 673.
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