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Disclaimer stream

GROUPLIMITED

1. This presentation has been prepared by Stream Group Limited (ACN 010 597 672) (“SGO"). Each recipient of this presentation ["Recipient”) is deemed to have
agreed to accept the gualifications limitations and disclaimers set out below.

2. 5G0, Stream Group Holdings Pty Limited and their respective subsidiaries directors, officers, employees, advisors or representatives (together Beneficiaries)
make no representation or warranty express or implied as to the accuracy, reliability or completeness of any information contained in this presentation including
any forecast or prospective information. Past performance information given in this presentation is given for illustrative purposes only and should not be relied
upon as (and is not) an indication of future performance. The forward-looking statements included in this presentation involve subjective judgement and analysis
and are subject to significant uncertainty risks and contingencies, many of which outside the control of and unknown to the Beneficiaries. Actual future events may
vary materially from the forward-locking statements and the assumptions on which those statements are based. Given these uncertainties, you are cautioned not
to place undue reliance on such forward-looking statements.

3. This presentation is a general overview only, it does not take into account the individual investment objectives, financial situation or particular needs of any
person, and it does not purport to contain all the information that may be required to evaluate an investment in 5G0. The information in this presentation is
provided personally to the Recipient as a matter of interest only. It does not amount to an express or implied recommendation with respect to any investment in
5G0, nor does it constitute financial product advice. The Recipient intending investors and their respective advices should (a) conduct their own independent
review, investigations and analysis of 3G0, and of the information contained or referred to in this representation; and (b) seek professional advice as to whether an
investment in the securities of SG0 is appropriate for them, having regard to their personal objectives, risk profile, financial situation and needs.

4. Mothing in this presentation is to be taken to be solicitation, offer, invitation or other proposal to subscribe for 5G0 securities. This presentation does not and
will not form part of any contract for the acquisition of G0 securities. The distribution of this presentation in jurisdictions outside Australia may be restricted by
law and persons who come into position of this presentation in such jurisdictions should seek advice on and observe any such restrictions.

5. Except in so far as liability under any law cannot be excluded, none of the Beneficiaries shall have any responsibility or liability for any information contained in
this presentation or in any other way for errors or emissions (including responsibility to any persons by reason of negligence).

6. Mo Recipient shall disclose any information contained in this presentation or the existence of this presentation to any other person.




Corporate Data stream
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ASX CODE: SGO

* Operations in Australia, New Zealand , United Kingdom and the Philippines.

* Two core business units: Insurance Claims Services and Claims Software Solutions.
e Issued Capital: 184 million shares.

* Market Capitalisation : $17 million (9c per share).

* Top 5 shareholders:

— Don McKenzie 32.5%
— DrlJens Neiser 11.8%
— Nightingale Partners 8.5%

— Australian Ethical Investments 5.7%

— Phoenix Development Fund  2.8%

* H2FY15 guidance EBITDA $3mil - $4mil maintained.
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What We Do ¥
\ Stream

We help insurance companies achieve greater profitability: customised claims

We reduce the overall cost of claims.

We help insurers retain their customers.

Stream is able to deliver the above benefits to our insurer clients because:

We close claims swiftly through efficient processes and innovative systems
delivering reduced processing time and cost.

We ensure insurers only pay what is covered under the policy. We get the best
cost outcome through the combination of people, processes and systems.

We make the claims process efficient and easy to understand for their
customers leading to higher customer satisfaction.
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2015/2016 Strategy ;
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tomised claims
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*  Building diverse revenue through valued services:

v' Operations covering 100% of Australia, New Zealand and UK.
Working in partnership with our existing clients to expand services.
Growing new clients.

Achieving high customer satisfaction and overall service whilst balancing cost control.

AR

CLIENTS

*  Continue driving a high performance outcome:
v' Cash flow focus.
v' Balance sheet strength.
v'  Profitable, scalable and value driven business.

*  Focus on existing products and services:
v' Expand profitable lines of business.

OPERATIONAL

v" Formalise “centres of excellence”.

/ . 0
PERFORMANCE Streamline resources/capacity.

v/ Maximise growth and client penetration.

*  High performance culture:
v' Recognised as having the best products and services to solve our clients problems.
Investment in people.
Employer of choice.
Ethical and sustainable.
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Stream operates in a uniqgue market Gif
P d X Stream

customised claims

*  The value of Gross Written Premiums (GWP) generated by the insurance industry is >US$4.71 trillion (2014).*
*  In the past 14 years, GWP has increased by 129%, and continues to increase each year.
~_.* Growth in GWP leads to a growth in insurance claims - the more insured, the more claims.
* Insurance is an unavoidable part of life in the modern age; consumers want ‘peace of mind’.
*  Growing in prevalence through emerging economies increasing global opportunity.
*  The global market provides Stream:
o  With an opportunity to capitalise on a global scale; and
o  With a proven track record of market growth.

Insurance is a critical part of the economy.
Where insurance is in place, insurance claims will need to be managed.
*  The insurance industry is able to weather economic down turns.

RESILIENT
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* Insurance is diverse; insurance types are increasing. Examples include:
‘ ‘ - Aircraft - General property - Travel

- Construction - Home warranty/ Lenders Mortgage - Marine
D I V E RS E - Cyber risk - Pet insurance - Medical indemnity
- Engineering - Professional indemnity - Motor vehicle
- Extended warranty - Public liability - Workers Compensation
- Farm, crop, livestock - Product liability - Strata

*  Provides Stream with the opportunity to diversify into many insurance markets in future.

* Source: www.statistica.com
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Cyclone Marcia Update

"*E tream

. Focus is on helping customers back to normality as quickly as possible, with urgent claims

prioritised first.

. Stream resources from NZ and other states of Australia on ground in affected areas to increase
capacity.

. Additional contract resources added to support Stream’s core resources.

. UK providing back office and administration support to further increase processing capacity.

. 2,420 claims across all clients received to date (1pm 27" Feb).
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Cerno update A Stream

customised claims

* Acquisition completed on 9t February.
* Cerno brand retired.

e All Cerno shareholders are now Stream CAP shareholders - alighment of interests for all

shareholders.

e Certain business assets acquired post acquisition to secure operational performance. Certain

liabilities also assumed as part of the transaction.

* Cerno Ltd has been placed into voluntary administration after negotiations with debt holders

failed to achieve outcome.

*  Funding could not be sourced for Cerno Ltd due to continued poor performance and failed

debt holder negotiations.
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Claims Services Australia — Post Cerno & NIRS & Stt!:edam

Stream Stream
(before Cerno & NIRS) (after Cerno and NIRS)

1 Product mmmmm). 6+ Products

|

High client concentration mmmmmy. 30+ Clients

-

1

Single state presence National capability

-

CAT exposure in QLD only National CAT exposure

|

.




Australia - Improvement in claim volumes “S '
Stream Claims Services Australia ‘.§ Cusg!:seeglm

* Increase of 110% between FY 2014 and FY 2015 - conditions no longer benign.

Stream Claim Services

2014 2015 % Increase
December 589 1,989 237%
January 853 990 16%
February (to 20t) 371 839 222%
TOTAL 1,813 3,818 110%

When the Brisbane Storm claims are removed, an increase in underlying claims demonstrates an

continued increase in general claims lodgements by 72%.

Period

Dec-Feb 20th

2014

1,127

2015

1,947

Increase

72%

* Underlying “business as usual claims” determined by client categorisation at allocation.
* No Cyclone Marcia claims were received during this period.

Strictly Private !
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UK- Strong progress being made \ Stream

customised claims

2013 - 2014: New entrant to UK market.
2014 - 2015: Progress to achieve profitability on monthly basis.
2015 - 2016: Sustainable profits invested in growth to extend footprint and capability.
* Expansion of products and services:
o Introduction of marine, high net worth, commercial property etc.
o Increased client base to include brokers.
o Extended pipeline opportunities.
* Access to large international clients (ie: Lioyds Market, London Market etc).
Why UK investment?
* Large market with low client concentration.
* Diversity of earnings.

* 24hr processing capacity.

* Access to large skill base.




Claim growth continues...
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o Stream
* Claims are growing strongly across all divisions. customised claims

* P/L profitability on track for March. Cash flow positive May/June due to

working capital cycle.

Claims Received - All Claims

139%

(0]
T %
Month on month

increase in claim
volumes

Sep-14 Oct-14 Nov-14 Dec-14 Jan-15
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“Work In hand” Growth ’§ Stream

customised claims

Work in hand = (Value of fee’s for open claims) — (Invoiced to date for open claims)
* Generally 2 times monthly revenue will be work in hand value.

* Close to target of £600,000 which supports annual revenue run rate of £3.6mil (AS7mil).

£600,000.00 . .
Working capital cycle

£500,000.00 1. Claims received

£400,000.00 2. Work in progress

£300,000.00 3' Debtor
4. Cash

£200,000.00

£100,000.00

£-
N S S > 5 & & N
© © > > © © © '
& I S I S &




Stream

customised claims
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Transition from Earthquake ¥
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A Stream

* ‘Earthquake’ division: customised claims

o Continued ‘run off’ of existing claims portfolio in line with client promise.

o Supporting our client to be first major insurer to complete EQ program.

o Offering our proven services to new clients to close their EQ claims sooner.

o Leveraging learning, skills and systems into other parts of group.

e  ‘Business as usual’ division:

O

O

Tower contract negotiations are in final stages.

Program to expand property claims client base (Motor and Marine divisions

have over 10 main customers, 20+ in total).

New services leveraged from Australia and UK operations i.e. Liability, Business

Interruption, etc.

Broadening our staff base to align with new product introduction.
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Summar ¥
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customised claims

Despite disappointing H1 performance and Cerno impairment, investment during this period

has created a solid platform to generate strong cash flows in H2 continuing into FY16;

e Australia - return to profitability, with broader client relationships, expanded products

and greater regional coverage.
* New Zealand - transitioning from EQ program.

* United Kingdom — transitioning from start up phase to cash flow positive phase. Delivers

integrated 24hr processing capacity for large scale events.

* Risk profile decrease due to regional diversification and product expansion.

* Significant reduction of factors that lead to FY14 and H1 FY15 performance.




For further information contact:

Don McKenzie
Managing Director — SGO

GROUPLIMITED T: +61 412 667 471

E: don.mckenzie@streamgroup.com.au
W: www.streamgroup.com.au
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