First Half 2021 Business &
Financial
Results

Henry Albrecht, CEO
Todd Spartz, CFO
27 August 2021

limeade Asx:Lve




Notice and disclaimers

This document dated 27 August 2021 has been prepared by Limeade, Inc. (ARBN 637 017 602)
(Company) and is provided for information purposes only. It contains summary information about
the Company and its activities and is current as at the date of this document. It should be read in
conjunction with the Company's periodic and continuous disclosure announcements filed with the
Australian Securities Exchange, available at www.asx.com.au.

This document does not constitute an offer, invitation, solicitation or recommendation with
respect to the purchase or sale of any security in the Company nor does it constitute financial
product advice. This document is not a prospectus, product disclosure statement or other offer
document under Australian law or under any other law. This document has not been filed,
registered or approved by regulatory authorities in any jurisdiction.

The information contained in this document is not intended to be relied upon as advice or a
recommendation to investors and does not take into account the investment objectives,
financial situation, taxation situation or needs of any particular investor. An investor must not act
on the basis of any matter contained in this document but must make its own assessment of
the Company and conduct its own investigations and analysis. Investors should assess their own
individual financial circumstances and consider talking to a financial adviser, professional adviser
or consultant before making any investment decision.

By reading this document you agree to be bound by the limitations set out in this document. No
representation or warranty, express or implied, is made as to the accuracy, reliability,
completeness or fairness of the information, opinions, forecasts, reports, estimates and
conclusions contained in this document. To the maximum extent permitted by law, none of the
Company and its related bodies corporate, or their respective directors, employees or agents, nor
any other person accepts liability for loss arising from the use of or reliance on information
contained in this document or otherwise arising in connection with it, including without limitation
any liability from fault of negligence.
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Past performance is not indicative of future performance and no guarantee of future returns is
implied or given. Nothing contained in this document nor any information made available to you
is, or shall be relied upon as, a promise, representation, warranty or guarantee as to the past,
present or the future performance of the Company.

Certain statements in this document constitute forward looking statements and comments about
future events, including the Company's expectations about the performance of its business. Such
forward looking statements involve known and unknown risks, uncertainties, assumptions and other
important factors, many of which are beyond the control of the Company and which may cause
actual results, performance or achievements to differ materially from those expressed or implied by
such statements. Forward looking statements are provided as a general guide only and should not
be relied on as an indication or guarantee of future performance. Given these uncertainties,
recipients are cautioned to not place undue reliance on any forward-looking statement. Subject to
any continuing obligations under applicable law the Company disclaims any obligation or
undertaking to disseminate any updates or revisions to any forward looking statements in this
document to reflect any change in expectations in relation to any forward looking statements or any
change in events, conditions or circumstances on which any such statement is based.

Investors should note that this document may contain unaudited financial information for the
Company that has been prepared by the Company’s management. The Company's results are
reported under US-GAAP. Investors should be aware that certain financial data included in this
presentation including CARR, NRR, LTV and CAC is “non-IFRS information” under Regulatory Guide
230 (Disclosing non-IFRS financial information) published by ASIC or “non-GAAP financial measures”
within the meaning of Regulation G of the US Securities exchange Act of 1934. Note that the
Company is not required to comply with Regulation G, and it does not provide a reconciliation and
other disclosures about its non-IFRS information or non-GAAP financial measures that would be
required by Regulation G. All values are stated in US dollars unless otherwise stated.
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Limeade creates immersive well-being solutions for a
healthy employee experience.

limeade

The only company with
world-class listening and
well-being solutions

Al-powered, personalized
communications that
drive benefits adoption

Integrating well-being and
listening experiences into
the daily flow of work

Consumer-grade software
guided by Limeade
Institute science
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$22 billion market growing at 22%

Companies grappling Employees dealing
with increasingly with heightened stress
remote global and anxiety;
workforces expecting support

Growth estimate from IDC U.S. and Worldwide Employee Experience Software and Services Forecast 2021 to 2025
Market size estimate from Limeade IPO prospectus, adjusted for growth

Healthy corporate
cultures essential to
attracting and
retaining millenial and
Gen Z talent
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Strong enterprise SaaS gross margins at 76%

Average customer size up 9%

$26.9M

Revenue

Down 4% vs. 1H20 ($28.0M)

94%
Recurring
Revenue

Down 4% vs. 1H20 (98%)

6

New Customer
Contracts (1H21)

7 new customer contracts
in 1H20

149

Total Customers

Direct — 103 (Down 2% vs. 1H20)
Indirect — 46 (Down 34% vs 1H20)

76%
Gross Margin

Down 1% vs. 1H20 (77%)

93%
NRR?

Down 5% vs. 1H20 (98%)

Direct NRR 94% (Down 4% vs. 1H20)
Indirect NRR 82% (Down 15% vs.
1H20)

$616K

Per Direct Well-Being
Customer

Average CARR

Down 4% vs. 1H20 ($641K)

$352K

Per Customer
Average CARR

Up 9% vs. 1H20 ($323K)

NOTE 1: Net revenue retention (NRR), defined as CARR at the beginning of the period plus any CARR added in that period through sale of new solutions to customers who were customers at the beginning of the period

limeade

(existing customers) or expansion in the number of employees of existing customers; less any reduction in CARR in that period through existing customers who terminate, decide not to renew their subscription
or reduce usage of Limeade solutions amongst their employee population, divided by CARR at the beginning of the period.



Direct channel revenue stable, down just 2.4% versus pcp

Half of the $1.2M revenue reduction and 24 of the 26 net decrease in customer count occurred in midmarket
reseller channel

Revenue (in millions)

Hm Direct M Indirect
$3.5
$24.6
1H18 2H18 1H19 2H19 1H20 2H20 1H21

l i m e a d e Direct is defined as customers serviced by Limeade direct to employers
Indirect is defined as customers serviced by partners/resellers



Diverse customer base

Highly diversified
customer basel

Other
Retail/ Hospitality 1%

8% Industrial / Manufacturing
Transport / Utilities 18%
7%

Finance
11%

Healthcare
16%

Tech / Consulting
17%

Education /
Nonprofit / Govt
22%

3 . NOTE 1: CARR balance by industry as of 30 June 2021.
llme ade NOTE 2: As measured by CARR.

Customer
concentration 1H212

All Others
71%

Top 1
10%

Top 2-5
18%



Operational discipline

Strong cash position of $28.7 million as at 30 June 2021
Managed expenses while maintaining ability to scale with key R&D investments
Strengthened operational capability with key leadership hires

1H19 2H19 1H20 2H20

m R&D ($M) m S&M ($M) m G&A ($M)

l lm e a d e NOTE 1: pro-forma cash balance of $19.6 million as at 29 July 2021, post-TINYpulse acquisition

1H21
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Growth strategy

North American Enterprise Well-
Being Market Focus
Great product-market fit and $156M? pipeline

Limeade embedded in Office 365 and Microsoft Teams
through Microsoft Viva

Platform
Optimization

R&D investment focused on speed and performance for
global enterprises
Nearly doubled engineering horsepower

llmeade NOTE 1: Total pipeline as at 30 June 2021

M&A to Drive Market Access and
Long-Term Growth

v Direct access to mid-market through TINYpulse
v' 40-person Vietnam-based R&D team

] Indirect Channel
E Optimization
v" Move away from midmarket underperformers
v' Focus on larger, strategic enterprise-class relationships

12



Return to CARR growth in 2021

« New customer acceleration expected in second half, led by direct North American enterprise well-being with strong late-stage pipeline
« TINYpulse acquisition
« Microsoft Viva partnership

$57.1 $56.6 Growth vectors

$55.0
CARR $52.0 $525  _—7
(in millions) $47.5
i i
| |
$36.5 | |
| |
1 1
| 1
| 1
| 1
| 1
| 1
| 1
| 1
| 1
| 1
| 1
I- N N | -I
1H18 2H18 1H19 2H19 1H20 2H20 1H21 2H21

limeade 13



Reiterating full-year 2021 guidance

$50-53M ($5-8M)

Revenue EBITDA

limeade
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Thank you

For more information please contact:

Company

Mr. Todd Spartz
CFO
todd.spartz@limeade.com

Mr. Henry Albrecht
CEO
henry.albrecht@limeade.com

Dr. Tom Duthy

Nemean Group for Limeade Investor Relations
thomas.duthy@limeade.com

+61 402 493 727

Ms. Lindsay Stril

Director of Corporate Communications
lindsay.stril@limeade.com

+1 253 241 0794

limeade 16
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Income Statement

Summary of statutory consolidated income statements

US$ in millions 1H21 1H20 $ Change % Change
Subscription Revenue $ 251 $ 274 % (2.2) (8.2%)
Other Revenue 1.7 0.7 1.1 163.7%
Cost of revenue (6.4) (6.4) 0.0 (0.2%)
Gross profit 20.5 21.6 (1.2) (5.4%)
Gross profit % 76% 77% (0.9%)
Sales and marketing (7.8) (9.6) 1.8 (18.4%)
Research and development (9.3) (8.6) (0.7) 7.8%
General and administrative (5.6) 4.1) (1.6) 38.0%

Total operating expenses (22.7) (22.3) (0.5) 2.1%

limeade
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Balance Sheet

Summary of statutory Balance Sheet

US$ in millions 1H20 $ Change % Change
Cash 28.7 28.4 0.3 1.2%
Accounts receivable 5.2 6.0 (0.8) (12.7%)
Other current assets 5.3 4.5 0.7 16.4%
Intangible assets & Other 11.8 1.1 0.8 6.9%
Other non-current assets 0.4 0.8 (0.3) (40.3%)

Accounts payable 2.4 2.1 0.3 15.8%
Deferred revenue 9.7 10.5 (0.8) (7.4%)
Other liabilities 13.1 12.1 1.0 8.2%
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Cash Flow

Summary of statutory cash flows

US$ millions 1H2021 1H2020 $ Change % Change

Change in working capital 0.9 0.1 0.8 1285.8%
Operating cash flow (1.4) (0.5) (0.9) (173.8%)
Capitalized development costs (1.6) (1.5) (0.0) 2.5%

Other capital expenditures (0.1) (0.2) 0.0 (20.8%)

limeade
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