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Helloworld Travel appoints new Group General Manager - 

Retail and Commercial 

5 February 2018  

Helloworld Travel Limited (ASX: HLO) today announced that John Constable, former Global head of STA, has 

been appointed as the new Group General Manager - Retail and Commercial.   

Mr. Constable, who has also held senior positions with Tui and other major UK travel retail and wholesale 

businesses will take up the position, based in Melbourne, on 12th February 2018. Julie Primmer, Head of 

Branded Network, David Padman, Head of Corporate, Associate and Affiliate Networks, Mike Thompson, Group 

General Manager Partnerships and Stan Scott, Head of Commercial, will report into Mr. Constable.  

“I am delighted that John has agreed to join Helloworld Travel Limited” said Helloworld Travel CEO Andrew 

Burnes. “John brings with him a wealth of experience in the wholesale and retail global travel distribution 

business and I am confident he will have a very positive impact on our retail businesses, including our 

commercial operations”. 

This appointment now establishes the four pillars of Helloworld Travel’s operational management team, with 

Mr. Constable heading up the Retail and Commercial divisions in Australia, Cinzia Burnes heading up the 

Wholesale and Inbound divisions, Russell Carstensen heading up the Corporate and Air Tickets businesses and 

Simon McKearney heading up Helloworld’s extensive operations in New Zealand.  

Mr. Constable will report to Helloworld Travel CEO Andrew Burnes.  

-ENDS-  

About Helloworld Travel Limited 

• Helloworld Travel Limited (ASX: HLO) is a leading Australian & New Zealand travel distribution 
company, comprising retail travel franchise operations, destination management services (inbound), air 
ticket consolidation, wholesale, corporate and online operations. This includes “Helloworld Travel”, 
Australia’s largest network of franchised travel agents, as well as our Corporate, Associate, Affiliate and 
Travel Broker networks, Qantas Holidays, Go Holidays in New Zealand, AOT Inbound, ATS Pacific, ETA, 
QBT, Sunlover Holidays and Insider Journeys 

• “Helloworld Travel” is a nationwide network of independently owned and operated retail travel 
agencies offering Australia and New Zealand outstanding service, and the best value, tailor-made 
leisure and corporate travel experiences 

• HLO has over 2000 staff located in Australia, New Zealand, Fiji, the USA, South East Asia, India and 
UK/Europe 

• Helloworld Travel is the proud naming rights partner of Volleyball Australia and the Helloworld Travel 
Volleyroos men’s and women’s national teams 
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