
 

 

 

11 October 2022 

ASX Announcement 
 

1Q23 TRADING UPDATE 
 

MONEYME Executes Shift to Focus on Statutory Profit  
 
MONEYME Limited (“MONEYME” or “Group”) today announced its first quarter results for the 
period ending 30 September 2022, with strong execution of its profitability strategy driving 
gross revenue of $57 million and ahead of planned realisation of SocietyOne acquisition cost 
synergies.  
 
1Q23 Trading Highlights 
 

• Gross revenue of $57m, up 148% yoy ($23m, 1Q22; $60m, 4Q22)  

• Gross customer receivables of $1.28b, up 183% yoy ($452m, 1Q22; $1.35b, 4Q22)  

• Originations of $130m, down 25% yoy ($173m, 1Q22; $334m, 4Q22)  

• Net losses of 5% (5%, 1Q22; 4%, 4Q22)  

Clayton Howes, MONEYME’s Managing Director and CEO said:  
 
“It is clear we are entering a higher interest rate environment, which has changed our focus to 
building further resilience in our business by managing our cash reserves and the credit 
performance of our loan book.  
 
In addition to a very strong revenue and overall business result, it has been remarkable to see 
how efficiently and effectively the team and business have executed the strategy to position 
MONEYME appropriately in the current external environment. This tech-enabled agility is 
indicative of our strong historical focus on unit economics and highly efficient operating model 
with the rapid transition to focus on delivering statutory profits, a clear long-term advantage in 
an evolving market.  
 
The transformation to tech-enable SocietyOne’s new business originations to the Horizon 
Technology Platform is another major milestone accelerated for the Group as it delivers on 
realising synergy benefits from the acquisition. This is allowing us to provide SocietyOne new 
business the same leading customer acquisition and service experience as MONEYME. 
 
Autopay continues to be a priority for the business as we prepare to unlock the opportunity in 
the auto finance market through strategic partnerships and exciting new product innovation 
designed to drastically transform the car buying experience for consumers.  
 



 

 

 

While the macroeconomic outlook continues to be challenged, I believe we are uniquely 
positioned to deliver innovation while achieving our strategic initiative of generating statutory 
profit. Our result in Q1 is a strong first step toward this evolving strategy and is setting the 
business up well for the remainder of FY23.”   
 
Executing through the cycle to deliver on profitability 
 
As announced in the 4Q22 Trading Update, MONEYME has positioned itself for the changing 
economic cycle, shifting its strategic focus to prioritise generating statutory returns following a 
period of consistently high growth.  
 
MONEYME’s technology-led business model allows it to rapidly calibrate its credit decisioning, 
pricing and variable cost base to balance growth and profitability at various points in the 
economic cycle. 1Q23 has seen MONEYME move quickly to reposition the business 
strategically and has shifted to slower growth in the immediate term to support increased 
liquidity while prioritising higher quality credit originations.  
 
 
Swift execution of this strategic shift has delivered a reduction in the Group’s cost base while 
revenue is on target to be greater than $200m for FY23, with Gross Revenue of $57m for the 
quarter.  
 
Managing a higher interest rate environment 
 
In addition, the agility of its proprietary technology platform has assisted MONEYME in 
successfully lifting its variable customer rates in reference to the RBA’s cash rate increases as 
well as adding new capabilities to its collections processes. 
 
The tightening of new originations and an increase in customer pre-payment behaviour due to 
market driven rate increases have driven a slight reduction of the loan book from the previous 
quarter, with Gross Customer Receivables of $1.28b as at 30 September 2022 ($1.35b, 
4Q22).  
 
Technology-driven cost efficiencies    
 
Optimising cost efficiencies remains a key priority as the company leverages the enhanced 
automation capabilities and scale advantages achieved in FY22.  
 
The SocietyOne cost synergy realisation has been accelerated to achieve an important 
milestone in 1Q23, ahead of plan, with all legacy SocietyOne channel originations now using 
MONEYME’s Horizon Technology Platform. 
 
Proactive cost management will continue to be part of the strategic objectives for the next 



 

 

 

quarter, while a recalibrated acquisition strategy will leverage the low-cost acquisition 
opportunity in offering MONEYME’s product range to ~200,000 SocietyOne customers. 
 
Increased credit quality of the portfolio 
 
The Equifax profile of the book increased to 711 (704, 4Q22) as the Group continues to focus 
on originating higher credit quality loan assets, with a key objective to further reduce the 
proportion of the book with a below average Equifax profile. This focus has resulted in a 
reduction of assets with an Equifax profile of <600, from 21% at the start of the quarter to 19% 
as at 30 September 2022.  
 
Credit outcomes remain within expectation at the Group level with net losses 5% for 1Q23 
(4%, 4Q22), reflecting the impact of a lower book balance in MONEYME Personal Loans and 
Freestyle.   
 
Management continues to provision for losses at closing FY22 provisioning levels with existing 
overlays expected to provide appropriate contingency for the current macroeconomic 
environment.  
 
The Group received $2.5m from planned impaired asset debt sales in 1Q23.  
 
Funding and liquidity 
 
MONEYME was pleased to announce the completion of the $20m institutional placement on 1 
September 2022, of which approximately $2m requires approval at the Extraordinary General 
Meeting on 11 October 2022.  
 
MONEYME has complied with its facility arrangements for 1Q23 with revised settings being 
put in place from 2Q23 in respect to both PEP facility covenants and trust Tangible Net Worth 
covenants, subject to completion of binding legal documentation. The revised PEP Facility 
covenant settings include implementing an alternative capital solution for which a process has 
been initiated, which may include a partial repayment of the PEP Facility which will unlock 
further covenant flexibility. Revised business and asset performance covenants will be agreed 
as part of this resetting.  
 
The recalibrated funding facility covenant settings reflect a recently updated outlook which 
take into account more challenging securitisation term-out and debt capital market conditions, 
higher customer pre-payment rates following market led interest rate increases and increases 
to net loss rates (which remain within risk appetite). In recognition of revised covenants and 
market conditions, the Group no longer expects to raise an additional circa $5 million in debt 
capital by 31 December 2022. The Group does not have any covenant requirements tied to its 
share price or market capitalisation. 
 
 



 

 

 

Cybersecurity  
 
In light of recent events and heightened cybercrime activity, the Group remains vigilant to 
protect customers from identity theft and malicious cyberattacks.  
 
MONEYME utilises leading cybersecurity methods and systems, continuous systems 
vulnerability checks and comprehensive end point protection. Customer data is secured using 
industry best practice protocols, whilst biometric identification and multi-factor authentication 
processes are some of the effective measures used to protect customers from impersonation 
attacks and account hi-jacking.  
 
Further Information 
 
Please refer to the attached 1Q23 Investor Presentation for further information.   

 

Authorised on behalf of the MONEYME Board and Disclosure Committee by:  

Clayton Howes 
Managing Director & CEO 
 
 
About MONEYME 
 
MONEYME is a leading Australian disruptor, using technology to become the #1 challenger to the major 
banks.  

With a focus on innovation, it funds credit approved ambitious people with the advantage of market-
leading speed and automated customer experiences. Leveraging AI and advanced cloud-based 
technology, it offers highly automated credit products across personal, auto and real estate finance.   

The Group’s core brands MONEYME and SocietyOne reflect digital-first experiences that meet, and 
exceed, the expectations of ‘Generation Now’. 

MONEYME Limited is listed on the ASX and the Group includes licensed and regulated credit and 
financial services providers operating in Australia. 
For more information, visit moneyme.com.au or investors.moneyme.com.au  
 

http://www.moneyme.com.au/
http://www.investors.moneyme.com.au/
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Calibrating to a higher 
interest rate environment

MONEYME’s technology-driven agility has allowed the business to promptly adjust its 

pricing to protect yields in a rising interest rate environment:

• Subsequent to the Reserve Bank’s cash rate increases, MONEYME has deployed 

staggered rate increases to all variable rate loans and advances across its 

Autopay, Personal Loans and Freestyle products

• Enabled by the Horizon technology platform’s scalability, these consecutive pricing 

calibrations have been executed efficiently to risk-based pricing cohorts for over 

50,000 customers

• Both front-book and back-book pricing have been adjusted appropriately across 

the Group’s product range

• SocietyOne fixed rate loans are hedged

MONEYME continues to review its pricing strategy against the external environment.

RBA rate changes

May 2022 Jun 2022 Jul 2022 Aug 2022 Sep 2022 Oct 2022

Change:

+0.25%

Change:

+0.50%

Change:

+0.50%

Change:

+0.50%

Change:

+0.50%

Change:

+0.25%

Personal 

Loan

Front book

Back book

Change:

+0.70% to +3.00%

Change:

+0.75%

Change:

+2.00%

Change:

+0.75%

Freestyle Front book

Back book

Change:

+0.75%

Change:

+1.50% to +2.00%

Autopay Front book

Back book Change:

+0.50% to +1.00%

Change:

+1.50%

Change:

+0.50%

Change:

+2.00%

Change:

+0.75% to +2.25%

Change:

+1.50% to +2.00%

Change:

+2.00%

Interest rate calibration timeline
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Increased credit quality of 
the portfolio

MONEYME continues to focus on originating higher credit quality loan assets and 

increasing the credit profile of its loan book:

• Average Equifax profile increased to 711 in 1Q23, up from 658 at 1Q22

• Assets with an Equifax profile of <600 reduced from 36% of the portfolio in 1Q22 to 

19% in 1Q23

• Secured assets as a % of the loan book continues to increase, sitting at 40% as at 

30 September 2022

MONEYME’s gross customer receivables was $1.28b for 1Q23, slightly down from 

$1.35b in 4Q22 and up 183% yoy ($452m, 1Q22). 

The change in loan book size has primarily been driven by the following factors:

• Slightly higher customer pre-payment rates in response to increasing interest rates 

• Priming our portfolio for strong credit performance by originating higher credit 

quality customers while shifting away from lower credit quality customers on 

existing loan book – the portfolio mix is expected to have a favourable impact on  

loan book losses which is excepted to manifest later in FY23 and into FY24

• Moderated growth to execute on the strategy of delivering statutory profits

Gross customer receivables ($m) 

vs. Secured asset %

Average Equifax score

10%
26%

30%
38% 40%

452

590

1,159

1,345
1,278

1Q22 2Q22 3Q22 4Q22 1Q23

Secured Unsecured

Equifax cohort % of loan book for 

each quarter

658

672

695

704

711

1Q22 2Q22 3Q22 4Q22 1Q23

13% 9% 6% 5% 4%

23%
21%

17% 16% 15%

30%
31%

30%
29% 29%

22%
22%

25%
26% 26%

13% 16% 21% 24% 26%

1Q22 2Q22 3Q22 4Q22 1Q23

0 to 499 500 to 599 600 to 699 700 to 799 800+
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Gross revenue on track for 
>$200m in FY23

As announced at the end of FY22, MONEYME has shifted focus to prioritise generating 

statutory returns following a year of consistently high growth. 

MONEYME’s tech-enabled agility and ability to transition quickly between growth and 

profitability has been demonstrated in the past, reflected in the delivery of statutory 

profits from FY17 through to FY20. 

Strong execution of MONEYME’s strategic shift in the first quarter delivered Gross 

Revenue of $57m in 1Q23, with revenue on target for >$200m in FY23.

$23m $25m

$35m

$60m $57m

$124m

$178m

$345m

$398m $408m

-$200m

-$100m

$0m

$100m

$200m

$300m

$400m

$0m

$20m

$40m

$60m

$80m

$100m

$120m

$140m

$160m

1Q22 2Q22 3Q22 4Q22 1Q23

Gross Revenue Contracted Revenue

Gross revenue vs. Contracted revenue
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Technology innovation 
driving further efficiencies

Core office operating expenses as % of average gross customer 

receivables

Optimising operational efficiencies remains a key priority as MONEYME 

leverages scale advantages and recent technological advancements, including:

• The latest release of MONEYME’s artificial intelligence, AIDEN® 3.0, driving 

continuous improvements to accuracy and efficiency of credit decisioning

• Increased automation capabilities in MONEYME’s proprietary technology platform 

Horizon

The migration of SocietyOne onto MONEYME’s technology platform is 

progressing ahead of plan, with an important milestone achieved in 1Q23:

• From 20 September 2022, all legacy SocietyOne channel originations are 

completed using MONEYME’s Horizon platform

• The migration of channel originations to Horizon has drastically improved 

processing times from ~24-48 hours with multiple human touch points to ~1 hour 

with a more efficient automated solution

• Originating SocietyOne loans through Horizon is driving human capital efficiencies 

and improved customer experiences, while leveraging AIDEN® 3.0 for credit 

decisioning

Core office operating expenses as a % of average gross customer receivables has 

decreased to 3.1% in 1Q23 (6.8%, 1Q22; 6.1%, 4Q22).

6.8%

10.9%

4.6%
6.1%

3.1%

1Q22 2Q22 3Q22 4Q22 1Q23
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Provisioning & losses
Gross customer receivables and provision balances by impairment stage1 

(as at 30 June 2022)

Credit outcomes remain within expectation and risk appetite at the Group level with net 

credit losses of 5% for 1Q23 (4%, 4Q22):

• The increase reflects strong originations in MONEYME Personal Loans and 

Freestyle in CY2021 

• Net losses of 5% exclude expected future recoveries from Autopay receivables 

Management continues to provision for losses at closing FY22 provisioning levels with 

existing overlays expected to provide appropriate contingency for the current 

macroeconomic environment. 

• Total provisioning remains 6.1% for Q1, with provisioning ratios 3.2% for secured 

assets and 7.8% for unsecured assets

Note 11.2.1 and 11.2.2 of the FY22 annual report were revised in September 2022 to 

reflect the correct stage allocation for gross customers receivables and corresponding 

provisioning ratios as at 30 June 2022.

FY22 provisioning % –

secured vs. unsecured

Net losses (%)

Stage 1 Stage 2 Stage 3 Total

Gross customer receivables 

($’000)
1,279,506 36,128 29,642 1,345,276

Stage % of gross customer 

receivables
95% 3% 2% 100%

Provision % of gross customer 

receivables
3.1% 42.0% 88.0% 6.1%

Cohort Prov

Secured 3.2%

Unsecured 7.8%

Total portfolio 6.1%

5% 4% 3% 4% 5%

1Q22 2Q22 3Q22 4Q22 1Q23
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What you can expect from us in FY23:

Quick calibration 

of our business 

strategy to the 

higher interest rate 

environment

Continued 

innovation for 

Autopay

Loan book shift 

towards higher 

Equifax profile to 

build defence 

against credit risk

Improvement in 

cost to income ratio 

driven by tech-

enabled efficiencies



Page 8 | MONEYME

Important notices & disclaimers
The information contained in this presentation has been prepared by MONEYME Limited (MONEYME or Company) in connection with the 1Q23 ASX 

Trading Update on 11 October 2022. 

Summary information

This presentation contains summary information about MONEYME and its activities which is current only at the date of this presentation. The 

information in this presentation is of a general nature and does not purport to be complete nor does it contain all of the information that an investor 

may require when making an investment decision in MONEYME. It should be read in conjunction with the Company’s other periodic and continuous 

disclosure announcements lodged with the Australian Securities Exchange. The information in this presentation may not be complete and may be 

changed, modified or amended at any time by the Company, and is not intended to, and does not, constitute representations and warranties of the 

Company.

This presentation is not an offer, invitation, solicitation or other recommendation with respect to the subscription for, purchase or sale of any securities 

in the Company. This presentation has been made available for information purposes only and does not constitute a prospectus, short form 

prospectus, profile statement or offer information statement. This presentation is not subject to the disclosure requirements affecting disclosure 

documents under Chapter 6D of the Corporations Act 2001 (Cth). The information in this presentation may not be complete and may be changed, 

modified or amended at any time by the Company, and is not intended to, and does not, constitute representations and warranties of the Company. 

This presentation is not a financial product nor investment advice nor a recommendation to acquire shares and has been prepared without taking into 

account the objectives, financial situation or needs of individuals. Before acting on any information or making an investment decision, readers should 

consider the appropriateness of the information having regard to their own objectives, financial situation and needs and seek legal and taxation advice 

appropriate to their jurisdiction. The Company is not licensed to provide, and this presentation does not constitute the provision of, financial product 

advice in respect of the Company’s shares.

Forward-looking statements and risks

This presentation may contain statements that may be deemed “forward looking statements”, that is, statements regarding the Company’s intent, belief 

or current expectations with respect to the Company’s business and operations, market conditions, results of operations and financial conditions. 

Although the Company believes the expectations expressed in such forward-looking statements are based on reasonable assumptions, these 

statements are not guarantees or predictions of future performance, and involve both known and unknown risks, uncertainties and other factors, many 

of which are beyond the Company’s control. Forward looking statements can generally be identified by the use of words such as ‘expect’, ‘anticipate’, 

‘likely’, ‘intend’, ‘should’, ‘could’, ‘may’, ‘predict’, ‘plan’, ‘propose’, ‘will’, ‘believe’, ‘forecast’, ‘estimate’, ‘target’, ‘outlook’, ‘guidance’, ‘potential’ and other 

similar expressions within the meaning of securities laws of applicable jurisdictions and include, but are not limited to, the future performance and 

financial position of MONEYME. Indications of, and guidance on, future earnings and financial position and performance are also forward looking 

statements.

The forward looking statements contained in this presentation are not indications, guarantees or predictions of future performance and involve known 

and unknown risks and uncertainties and other factors, many of which are beyond the control of MONEYME, its directors and management, and may 

involve significant elements of subjective judgment and assumptions as to future events which may or may not be correct. You are strongly cautioned 

not to place undue reliance on forward looking statements, particularly in light of the current economic climate and the significant volatility, uncertainty 

and disruption caused by the outbreak of COVID-19. Any such statements, opinions and estimates in this presentation speak only as of the date 

hereof and are based on assumptions and contingencies subject to change without notice, as are statements about the market and industry trends, 

projections, guidance and estimates. Forward looking statements are provided as a general guide only.

Forward looking statements may assume the success of MONEYME’s business strategies. The success of any of these strategies is subject to 

uncertainties and contingencies beyond MONEYME’s control, and no assurance can be given that any of these strategies will be effective or that the 

anticipated benefits from the strategies will be realised in the period for which the forward looking statement may have been prepared or otherwise. 

Several important factors could cause actual results or performance to differ materially from the forward looking statements including (without 

limitation) the risks and uncertainties associated with the ongoing impacts of COVID-19, the Australian and global economic environment and market 

conditions.

Further, other risks and uncertainties nor presently known to management or that management currently believe not to be material may also affect 

MONEYME’s business. There can be no assurance that actual outcomes will not differ materially from these forward looking statements. 

Such risks and uncertainties include, but are not limited to: the acquisition and retention of customers, commercialisation, technology, third party 

service provider reliance, competition and development timeframes and product distribution.

Usability of MONEYME’s products depend upon various factors outside the control of the Company including, but not limited to: device operating 

systems, mobile device design and operation and platform provider standards, reliance on access to internet, acquisition and retention of customers, 

reliance on key personnel, maintenance of key business partner relationships, reliance on new products, management of growth, brand establishment 

and maintenance. A number of the Company’s products and possible future products contain or will contain open source software, and the company 

may license some of its software through open source projects, which may pose particular risks to its proprietary software and products in a manner 

that could have a negative effect on its business. The Company’s intellectual property rights are valuable, and any inability to protect them could 

reduce the value of its products and brand.

The Company’s products may contain programming errors, which could harm its brand and operating results. The Company will rely on third party 

providers and internet search engines (amongst other facilities) to direct customers to MONEYME’s products. Other risks may be present such as 

competition, changes in technology, security breaches, insurance, additional requirements for capital, potential acquisitions, platform disruption, ability 

to raise sufficient funds to meet the needs of the Company in the future, reliance on key personnel, as well as political and operational risks, and 

governmental regulation and judicial outcomes.

No representation or warranty, express or implied, is made as to the fairness, accuracy, correctness, completeness, adequacy, likelihood of 

achievement or reasonableness of any forecasts, prospects, returns or statements in relation to future matters contained in this presentation. To the 

maximum extent permitted by law, MONEYME and its affiliates and related bodies corporate (as defined in the Corporations Act) and each of their 

respective Directors, employees, officers, representatives, agents, partners, consultants, advisers and intermediaries (Extended Parties) disclaim any 

responsibility for the fairness, accuracy, correctness, completeness or adequacy of any forward looking statements whether as a result of new 

information, future events or results or otherwise. MONEYME disclaims any responsibility, obligations or undertakings to release any updates or 

revisions to the information to reflect any changes in expectations or assumptions, to the maximum extent permitted by law. Except as required by law 

or regulation (including the ASX Listing Rules), MONEYME undertakes no obligation to provide any additional or updated information, whether as a 

result of new information, future events or results or otherwise.

Effect of rounding

A number of figures, amounts, percentages, estimates, calculations of value and fractions in this presentation (including in charts, graphs or tables in 

the presentation) are subject to the effect of rounding. Accordingly, the actual calculation of these figures may differ from the figures set out in this 

presentation.

Past performance

Past performance of MONEYME is given for illustrative purposes only and cannot be relied upon as an indicator of (and provides no guidance as to) 

future MONEYME performance, including future share price performance. 

The historical information in this presentation is, or is based upon, information contained in previous announcement made by MONEYME to the 

market. These announcements are available at www.asx.com.au.

Disclaimer

While the information contained in this presentation has been prepared in good faith, neither the Company, nor any of its directors, officers, agents, 

employees or advisors give any representation or warranty, express or implied, as to the fairness, accuracy, completeness or correctness of the 

information, opinions and conclusions contained in this presentation. Accordingly, to the maximum extent permitted by law, none of the Company or 

any of its directors, employees or agents, advisers, nor any other person accepts any liability whether direct or indirect, express or limited, contractual, 

tortuous, statutory or otherwise, in respect of, the accuracy or completeness of the information or for any of the opinions contained in this presentation 

or for any errors, omissions or misstatements or for any loss, howsoever arising, from the use of this presentation.

General

Statements made in this presentation are made only as at the date of this presentation. The information in this presentation remains subject to change 

without notice.
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