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ASX Announcement 

17 October 2022 

DISCIPLINARY ACTION AND APPOINTMENT OF CASINO MANAGER BY  
NSW INDEPENDENT CASINO COMMISSION 

Further to the announcement of 27 September 2022 by The Star Entertainment Group Limited (ASX 
code: SGR) (TSEG), The Star Pty Limited (The Star), NSW casino licence holder and wholly owned 
subsidiary of TSEG, has received written notice from the NSW Independent Casino Commission 
(NICC) under section 23(4)(a) of the Casino Control Act 1992 (NSW) (Act) of the following disciplinary 
action (Section 23 Notice): 

(a) The Star will, with regards to the matters identified in the Bell Report, pay a total pecuniary 
penalty of $100 million, on a timetable yet to be agreed by NICC; and 

(b) The Star’s casino licence will be suspended indefinitely with effect from 9am, Friday 21 October 
2022. 

The Star has also received written notice from NICC under section 28 (Section 28 Notice) that, with 
effect from 9am, Friday 21 October 2022, NICC will appoint Mr Nicholas Weeks as manager of the 
Sydney casino under section 28 of the Act (Manager) for a period of 90 days (subject to extension by 
regulation). On that basis, The Star Sydney casino (Sydney casino) will remain open and operating, 
and it is anticipated that staff at The Star will be unaffected by the appointment of the Manager. 

Attached are copies of: 

• a letter from NICC (with execution page removed);  

• the Section 23 Notice and the Section 28 Notice;   

• the signed Deed of Appointment of Manager (with personal information redacted and 
execution page removed); and 

• the signed Deed of Indemnity of Manager (with personal information redacted and execution 
page removed). 

In summary, and as reflected in the attached documents: 

• the Manager will have full control of and responsibility for the Sydney casino business, 
however, it is expected he will work closely with management of TSEG to manage the 
operations of the Sydney casino as a going concern with regards to the matters identified in 
the Bell Report; 

• the NICC acknowledges that it is the Manager’s present intention, subject to the Act, to 
operate the Sydney casino in a manner that is broadly consistent with the manner in which the 
former casino operator operated the casino, except for such departures as the Manager 
considers necessary or appropriate to address matters identified in the Bell Review or are 
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otherwise necessary or appropriate to address risks to the integrity of the casino, or departures 
initiated to ensure the casino is operated in a manner that complies with applicable laws and 
regulatory requirements; 

• the NICC has resolved to approve payment of net earnings of the Sydney casino operations to 
The Star (after payment of the Manager’s costs and expenses from gross earnings); 

• TSEG and The Star will, under the supervision of the Manager, continue to implement the 
Remediation Plan (as detailed in the announcement of 27 September 2022, as may be 
updated in consultation with the Manager and the NICC); 

• the Manager’s powers in relation to The Star’s assets are limited to the extent those assets are 
required to be made available for the ongoing operation of the Sydney casino; 

• TSEG and The Star have agreed to provide an indemnity to Mr Weeks with respect to his role; 
and 

• the NICC has advised the suspension period will enable the exploration between the NICC, 
The Star and TSEG of the possibility that The Star demonstrates to the NICC it may become 
suitable to hold a casino licence. 

 
Authorised by: 
Board of Directors  

For more information contact:  

Financial analysts Christina Katsibouba 
Interim Chief Financial Officer 

Tel: +61 2 9657 7154 

Mark Wilson 
General Manager Business Development and Investor Relations 

Tel: +61 407 145 501 

Media Peter Jenkins 
Group Executive External Affairs 

Tel: +61 439 015 292 
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17 October 2022  
  
 
DOC22/204628 
 
  
 
 
Ben Heap 
Interim Executive Chairman  
The Star Pty Ltd 
 

 

By email:   
 
 
Dear Mr Heap  
 
The manager and payment of net earnings to The Star Pty Ltd (‘The Star’ or ‘the former 
operator’) pursuant to section 28(7)(a) of the Casino Control Act 1992 (NSW) (‘Act’) 
 
We refer to the notice issued to The Star dated 17 October 2022 pursuant to which the NSW 
Independent Casino Commission (NICC) notified The Star that, amongst other things, Nicholas 
Weeks is appointed, by instrument in writing, namely by deed of appointment dated 17 
October 2022, as manager of the casino operated by The Star in Pyrmont under and for the 
purpose of section 28 of the Act. 
 
Without limiting his powers or duties under the Act, the NICC expects a primary focus of the 
manager during the period of his appointment will be to work closely with the former 
operator, The Star Entertainment Group Limited (‘TSEG’) and its subsidiaries (as necessary 
and appropriate) to manage the operations of the casino in a way that has regard to the 
matters of concern identified in the Bell Report regarding certain aspects of the former 
operator’s casino operations.  

 
The NICC expects that the former operator, TSEG and its subsidiaries will, throughout the 
course of the manager’s appointment: 
 

(a) cooperate with the manager;  
(b) comply with all reasonable requests and directions of the manager in a timely manner;  
(c) keep the manager fully and proactively informed about all matters relevant to the 

management of the casino;  
(d) comply with any obligations under the Continuity and Co-Operation Agreement dated 5 

June 2009 to the extent applicable and required by the Manager; and  
(e) do all that is reasonably practicable to support and enable the manager to perform the 

role set out in the Deed of Appointment, including without limitation to provide access 
to any necessary assets, infrastructure, systems and services, employees, 
management staff and other resources. 

 
During the period of his control, the manager is to be considered to be the holder of a casino 
licence on the same terms and subject to the same conditions as the licence held by The Star 
immediately prior to suspension.  The manager will assume full control of and responsibility 
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for the business of the former casino operator in respect of the casino, will conduct or cause 
to be conducted casino operations in accordance with the Act and will have, in connection 
with the conduct of those operations, all the functions of the former operator.   
 
However, for the avoidance of doubt, the manager will have no power or control over the 
assets of the former operator or TSEG, except to the extent those assets are required to be 
made available to him by the former casino operator for the ongoing operation of the casino.  
To avoid doubt, it is not intended that the manager dispose of such assets but that he operate 
the casino as a going concern.  
 
Provided The Star and TSEG comply with the expectations described in this letter, the NICC 
understands that it is the manager’s present intention, subject to the Act, to operate the 
casino in a manner that is broadly consistent with the manner in which the former casino 
operator operated the casino, except for such departures as the manager considers necessary 
or appropriate to address matters identified in the Bell Inquiry or are otherwise necessary or 
appropriate to address risks to the integrity of the casino, or departures initiated to ensure the 
casino is operated in a manner that complies with applicable laws and regulatory 
requirements. 
 
It can also be anticipated that the period during which the manager has control will enable the 
exploration between the NICC and the operator and TSEG of the possibility that the former 
operator may be capable of demonstrating to the NICC it may become suitable to hold a 
casino licence.  We expect that the manager’s views will be sought by the NICC in relation to 
this matter.  
 
On the basis that the casino is operating during the period of managership, provided the 
manager is given a full indemnity by the former casino operator and is paid all of his costs and 
expenses out of the gross earnings of the casino operations, the NICC has resolved, for the 
purposes of section 28(7)(a) of the Act, to approve payment of net earnings of the casino 
operations to the former operator. 
 
Please indicate the acceptance of The Star and TSEG of the contents of this letter below. 
 
Yours sincerely 
 

 
 
Philip Crawford 
Chief Commissioner  
For and on behalf of the NSW Independent Casino Commission  
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17 October 2022  
  
 
DOC22/204633 
 
  
 
 
Ben Heap 
Interim Executive Chairman  
The Star Pty Ltd 
Level 3, 159 William Street 
Brisbane QLD 4000 
 
 

 

By hand and email:   
 
 
Dear Mr Heap  
 
Notice under section 23(4)(a) of the Casino Control Act 1992 (‘the Act’) 
 
Enclosed for your attention is a notice issued to The Star Pty Ltd (ACN 060 510 410) pursuant 
to section 23(4)(a) of the Act.  
 
 
Yours sincerely 
 

 
 
Philip Crawford 
Chief Commissioner  
For and on behalf of the NSW Independent Casino Commission  



NSW Independent 
Casino Commission 
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NOTICE UNDER SECTION 23(4) OF THE CASINO CONTROL ACT 1992 (ACT) 
  
 
 
 
FROM:  NEW SOUTH WALES INDEPENDENT CASINO COMMISSION (NICC) 
 
TO:   THE STAR PTY LIMITED (ACN 060 510 410) (THE STAR) 
 
DATE:  17 October 2022 
  
 
BACKGROUND: 
 
1. On 13 September 2022, the NICC issued The Star a Notice under section 23(2) of the Act 

(Notice).  
  

2. On 26 September 2022, The Star responded to the Notice by letter attaching: 
 

(a) submissions titled “The Path to Suitability”; 
(b) a draft enforceable undertaking; 
(c) a summary of actions taken by The Star since the Inquiry; 
(d) a summary of the principles applicable to disciplinary action; and 
(e) a draft remediation plan. 

 
DETERMINATION:  
 
3. The NICC has considered The Star’s response, including all attachments. 

 
4. In all the circumstances, however, including having regard to the primary objects set out in 

section 4A of the Act and the objects of the NICC set out in section 140 of the Act, the 
NICC is satisfied that, for the reasons set out in its notice dated 13 September 2022: 

 
(a) The Star (whether by itself, its agents or employees) has contravened provisions of the 

Act and its casino licence; 
(b) The Star is no longer a suitable person to give effect to its casino licence and the Act; 
(c) it is no longer in the public interest that The Star’s casino licence should remain in 

force. 
 

5. Further, the NICC has determined that in all the circumstances it is appropriate that 
certain disciplinary action be taken against The Star pursuant to section 23 of the Act, 
namely the cancellation or suspension of its casino licence and the imposition of a 
pecuniary penalty. 
 

6. In determining to suspend indefinitely rather than cancel The Star’s casino licence, the 
NICC has taken into account that in due course The Star may be able to satisfy the NICC 
that, with appropriate remedial action, it ought to be permitted to return to gaming in 
accordance with the provisions of its casino licence; and also the possibility that if a 
manager is appointed under section 28 of the Act, gaming may be able to continue in the 
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casino whilst those remedial steps are taken. The NICC has also considered the broader 
public interest involved in any cancellation or suspension of The Star’s casino licence. 
 

7. In all the circumstances, the NICC has determined that it is appropriate to suspend The 
Star’s casino licence and that this suspension should be on an indefinite basis; and to 
impose a pecuniary penalty of $100 million. 
 

8. The NICC is also satisfied that it is appropriate that the disciplinary action set out above 
should be taken and that it is not appropriate to take alternative action under section 24 of 
the Act. 

 
 
 

THE NICC HEREBY GIVES YOU NOTICE PURSUANT TO SECTION 23(4)(a) OF THE ACT 
THAT:  

1. THE STAR’S CASINO LICENCE IS SUSPENDED INDEFINITELY WITH EFFECT FROM 
9AM ON FRIDAY 21 OCTOBER 2022, PURSUANT TO SECTION 23(1)(a) OF THE ACT; 
AND  

2. A PECUNIARY PENALTY OF $100 MILLION IS IMPOSED UPON THE STAR 
PURSUANT TO SECTION 23(1)(b) OF THE ACT.  

 
 

 
 

 
 

 
PHILIP CRAWFORD, CHIEF COMMISSIONER, NEW SOUTH WALES INDEPENDENT CASINO 
COMMISSION 
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17 October 2022  
  
 
DOC22/204632 
 
  
 
 
Ben Heap 
Interim Executive Chairman  
The Star Pty Ltd 
Level 3, 159 William Street 
Brisbane QLD 4000 
 
 

 

By hand and email:   
 
 
Dear Mr Heap  
 
Notice of appointment of manager under section 28 of the Casino Control Act 1992 (the Act) 
 
Enclosed for your attention is a notice issued to The Star Pty Ltd (ACN 060 510 410) (The 
Star) confirming that Mr Nicholas Weeks is appointed by instrument in writing, namely by 
deed of appointment dated 17 October 2022, as manager of the casino operated by The Star 
in Pyrmont for the purpose of section 28 of the Act, with that appointment effective 
immediately after the suspension of The Star’s casino licence taking effect. 
 
 
Yours sincerely 
 

 
 
Philip Crawford 
Chief Commissioner  
For and on behalf of the NSW Independent Casino Commission  



NSW Independent 
Casino Commission 

 

 

  
  

NOTICE OF APPOINTMENT OF MANAGER UNDER SECTION 28 OF THE CASINO 
CONTROL ACT 1992 (ACT) 

 

 
 
FROM:  NEW SOUTH WALES INDEPENDENT CASINO COMMISSION (NICC) 
 
TO:  THE STAR PTY LIMITED (ACN 060 510 410) (THE STAR) 
 
DATE:  17 October 2022 
 
BACKGROUND: 
 

1. On 13 September 2022, the NICC issued The Star a Notice under section 23(2) of the 
Act (Notice). 
 

2. On 17 October 2022, the NICC decided that it was appropriate that certain disciplinary 
action be taken against The Star and gave written notice of the action to The Star 
(Disciplinary Action). 
 

3. The Disciplinary Action included the suspension of The Star’s casino licence. 
 

4. Section 28 of the Act provides that if a casino licence is suspended, cancelled or 
surrendered, the NICC may, if it is satisfied that it is in the public interest to do so, by 
instrument in writing appoint a person to be the manager of the casino for the 
purposes of that section. 
 

 
THE NICC HAS DECIDED AND BY THIS DOCUMENT GIVES NOTICE THAT PURSUANT TO 
SECTION 28 OF THE ACT: 
 

1. IT IS IN THE PUBLIC INTEREST TO APPOINT A PERSON TO BE THE MANAGER OF 
THE CASINO OPERATED BY THE STAR IN PYRMONT; AND  

2. NICHOLAS WEEKS IS APPOINTED, BY INSTRUMENT IN WRITING, NAMELY BY 
DEED OF APPOINTMENT DATED 17 OCTOBER 2022, AS MANAGER OF THE CASINO 
OPERATED BY THE STAR IN PYRMONT FOR THE PURPOSE OF SECTION 28 OF THE 
ACT, WITH THAT APPOINTMENT EFFECTIVE IMMEDIATELY AFTER THE 
SUSPENSION OF THE STAR’S CASINO LICENCE TAKING EFFECT. 

 
 

 
 

 
 

 
PHILIP CRAWFORD, CHIEF COMMISSIONER, NEW SOUTH WALES INDEPENDENT CASINO 
COMMISSION 





ADDRESS OF MANAGER

















ADDRESS OF MANAGER
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