
 

 

29 November 2023 

ASX Announcement 
AGM Addresses and Slides 

MONEYME Limited (“MONEYME” or “Group”) attaches: 

1. the text of the prepared addresses to be given by the Chair and by the Managing Director  
CEO to MONEYME’s 2023 Annual General Meeting to be held at 11.00am (AEDT) today; and 

2. the slides that will accompany the two addresses. 

Authorised for release by Jonathan Swain, Company Secretary. 

– ENDS – 

For general investor enquires, please contact investors@moneyme.com.au  

For media enquiries, please contact media@moneyme.com.au 

About MONEYME 

MONEYME is a founder-led digital lender and Certified B Corporation™.  We challenge the 
traditional ways of credit and simplify the borrowing experience with digital-first experiences 
that meet the needs of modern consumers. 

We target customers with above average credit profiles through a range of fast, flexible, and 
competitively priced products, including car loans, personal loans, and credit cards.  Our point 
of difference is delivering unrivalled customer experiences powered by smart technology. From near real-
time credit decisioning to loans that settle in minutes, we deliver speed and efficiency in everything we do  

We service ‘Generation Now’, ambitious Australians who expect more from life and the companies they 
engage with. We uphold a strong ethos of sustainability and hold ourselves accountable to the high 
standards of the B Corp movement. 

MONEYME Limited is listed on the ASX, and the Group includes licensed and regulated credit and financial 
services providers operating in Australia. 

For more information, visit moneyme.com.au or investors.moneyme.com.au 

mailto:investors@moneyme.com.au
mailto:media@moneyme.com.au
http://www.moneyme.com.au/
http://www.investors.moneyme.com.au/
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MONEYME LIMITED 

ANNUAL GENERAL MEETING – FORMAL SCRIPT 

11.00 AM, WEDNESDAY 29 NOVEMBER 2023 

Chair’s address 

Good morning, everyone, and welcome to the 2023 Annual General Meeting of MONEYME.  I am 

Peter Coad, the Chair of MONEYME.   

I would like to begin by acknowledging the Traditional Custodians of the land on which we meet today 

– the Awabakal and Worimi peoples - and the Traditional Custodians of the other lands from which 

people are joining the meeting virtually today, and their connections to land, sea and community. I pay 

my respects to their Elders past and present and extend that respect to all Aboriginal and Torres Strait 

Islander people joining the meeting today.  

It is 11.00am in Newcastle, which is the nominated time for the meeting.  I have been advised by the 

Company Secretary that a quorum is present, and so I am pleased to declare the meeting open. 

Joining me here today are: 

• Clayton Howes, our Managing Director and Chief Executive Officer; 

• Rachel Gatehouse, Non-Executive Director and Chair of the Audit and Risk Management 

Committee; 

• Mark Stretton, Audit Partner from our Auditor, Deloitte; 

• Neal Hawkins, our Chief Financial Officer; and 

• Jonathan Swain, our Company Secretary. 

Joining by telephone are: 

• Susan Wynne, Non-Executive Director and Chair of the Remuneration and Nominations 

Committee;  

• Dave Taylor, Non-Executive Director and incoming Chair of the Remuneration and Nominations 

Committee; and 
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• Scott Emery, Non-Executive Director.  

The agenda for today’s meeting is set out in the Notice of Meeting. The Notice of Meeting was made 

available to shareholders and lodged with the ASX on 27 October 2023, and I propose to take this as 

read.  

This year’s AGM has been convened as a physical meeting, and we are also providing an audio 

webcast of the meeting for shareholders who prefer to listen to the proceedings of the meeting 

remotely.  

Before we proceed to the formal part of the meeting, I will give a short address, and you will then hear 

from Clayton Howes, our Managing Director and CEO. 

I will now make some brief comments about our journey and positioning, our results in the 2023 

financial year and our ESG progress, before handing over to Clayton, who will take you through the 

Group’s performance in more detail, and our strategy and outlook for the year ahead.  

MONEYME is a founder-led digital lender and Certified B Corporation. We deliver digital-first financial 

products to customers who, in an increasingly digital world, want fast, flexible, and seamless access to 

finance. 

Our products include car loans, personal loans and credit cards, and our main point of difference is 

our proprietary technology platform. It allows us to quickly roll-out new innovation, adapt to a rapidly 

changing external environment, and deliver customer experiences that meet the ever-evolving needs 

of modern consumers. 

We also hold ourselves accountable to high sustainability and governance standards. I am proud to 

say that our longstanding focus on ESG earned us a B Corp Certification earlier this year. I will cover 

this in more detail shortly.  

MONEYME has come a long way since its inception in 2013 and our continuous innovation has 

allowed us to stay ahead in a competitive landscape. Our forward-thinking approach is not only 

reflected in the multiple awards we have accumulated along the way, but also in the strong demand 

for our products by customers and partners. 
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We have made tremendous progress in recent years, growing our loan book to over $1 billion and 

reaching over $3 billion in cumulative originations as a Group. We have demonstrated our ability to 

service high demand and scale the business through both organic and inorganic growth, including the 

acquisition of SocietyOne in March 2022. 

In FY23, in recognition of an increasingly challenging macroeconomic environment and rapidly 

evolving investor expectations, we transitioned from our high growth strategy to profit delivery and 

demonstrated the capability of the business to quickly recalibrate its operations.   

MONEYME was extremely pleased to report a record statutory profit of $12 million in FY23, reflecting 

a compound annual growth rate of 148% from FY19, and a record cash profit of $24 million, reflecting 

a compound annual growth rate of 46% from FY19 and up 19% from the previous financial year.  

This result was achieved through a deliberate decision to slow growth during FY23 to focus on 

enhanced credit risk management, cash conservation, and optimising our operations for further cost 

efficiencies. 

The $12 million statutory NPAT reflects an additional management provision overlay of circa $6 

million, reflecting prudent consideration of ongoing macroeconomic uncertainty. This increased our 

FY23 provisioning rate from 6.1% to 6.6%, with the aim to safeguard against any unexpected impacts 

that have not already been reflected in the Group’s base and macroeconomic models.  

It’s important to note that our successful shift from high growth to profit in FY23 was achieved against 

a backdrop of rising interest rates, heightened inflation, geopolitical uncertainties, and reduced access 

to capital markets. 

This has, arguably, been the hardest year to navigate since MONEYME’s inception, with large 

external market shocks and macroeconomic uncertainties.   

The Reserve Bank of Australia lifted the cash rate ten times during FY23, from 0.85% at the beginning 

of the financial year to 4.10% at year-end. The market sentiment for the non-bank sector was severely 
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impacted by policy makers’ public concerns regarding fighting inflation and the future trajectory of 

interest rates, and at times the capital markets were effectively closed.  

In response to these headwinds, we adopted a strategy to update our customer pricing, in line with the 

RBA’s interest rate rises. Around 70% of our loan book is variable rate and our fixed book is hedged, 

which has enabled us to successfully manage margins.  

After significant customer and loan book expansion in FY21 and FY22, our shift to moderate growth 

and focus on cost optimisation brought forward the timing for statutory returns. A key focus was the 

post-acquisition integration of SocietyOne into the business, delivering annual cost synergy savings of 

>$20 million per annum. In conjunction with the scale benefits stemming from a significantly larger 

loan book, these cost synergies have amplified MONEYME’s operating leverage, which not only 

facilitated strong results in FY23 but will also support continued profitability in FY24 and beyond.  

Our ongoing focus on credit quality and further diversification of our customer base has continued to 

shift the composition of our loan book. Our improved book profile has supported the business through 

the rising interest rate environment by offsetting external factors impacting credit risk and loss rates. 

We expect the higher credit quality of the book will continue to protect the business against interest 

rate pressures and the projected increase in unemployment rates.  

MONEYME further diversified its funding structures in FY23 to support strong returns despite a higher 

interest rate environment and challenging securitisation and capital market conditions.  

$21 million of new equity capital, net of transaction costs, was raised in 1H23, followed by $40 million 

in the second half of the year to support the Group’s funding and liquidity position.  

The equity raise completed in May was used to retire the corporate debt incurred from the SocietyOne 

acquisition. As a result, the corporate debt facility principal was reduced to $50 million, alongside the 

delivery of improved terms on the facility.  

In May 2023, MONEYME completed a $150 million term securitisation for SocietyOne personal loan 

assets, marking the third term transaction for the Group. The two senior tranches of the deal were 

rated Aaa (sf) by Moody’s, demonstrating the credit quality of the loan book.  
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At the end of the financial year, the Group had eight funding structures in place, and $1.5 billion of 

total funding capacity. The closing funding mix includes around 69% of warehouse funding, 26% of 

term securitisation and 5% corporate debt.   

We expect the elevated credit quality of our portfolio will continue to deliver opportunities for more 

favourable warehouse funding and securitisation when market risk appetite begins to improve. 

FY23 saw us progress our Environmental, Social, and Governance (ESG) agenda by strengthening 

our governance structures and identifying ESG related risks and opportunities to enhance our positive 

impact. Our commitment to ESG best practices is reflected in the recent achievement of B Corp 

Certification in August this year.  

The B Corp framework allows us to measure and improve our impact in a way that is understandable, 

verifiable, and recognisable. It is pleasing to give our stakeholders confidence in the positive outcomes 

of our ESG initiatives through independent assessment and an internationally recognised framework.  

As part of our end-of-year reporting, we published our most comprehensive Sustainability report to 

date, which is aligned to leading sustainability disclosure standards. The report is available on 

MONEYME’s investor website, and I strongly encourage all shareholders to review it. 

I would like to take this opportunity to recognise and thank my fellow Board members for the 

commitment and expertise they provided to the business in the past year.  

This week, we announced to the market that Susan Wynne, Non-Executive Director and Chair of the 

Remuneration and Nomination Committee, has decided to retire as a Director to focus on her other 

career commitments. We thank Susan for her contributions to the Board in stewardship of the 

company during her four years as a Director.   

To replace Susan, the Board has appointed Susan Hansen as Non-Executive Director, effective from 

1 December 2023.  

Susan Hansen brings a wealth of experience in finance, risk assessment, and governance. She has 

served as a non-executive director at listed and non-listed companies in Australia and abroad for over 

20 years and currently chairs the Audit Committee for several boards, including for Resimac Group 
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Limited. Susan is a Chartered Accountant and holds an MBA from the University of Cape Town. She 

is also an accomplished author and speaker, as well as a course facilitator at the Institute of Directors 

in New Zealand. 

On behalf of the Board of Directors, I would also like to thank Team MONEYME for their unwavering 

commitment to creating long-term value for shareholders during what has been a very challenging 

year for the industry.  

In closing, I extend our gratitude to our business and community partners, customers and 

shareholders for your trust and ongoing support. 

With that, I will now hand over to Clay for his presentation. 

CEO address 

Thank you, Peter.  

Good morning. To our shareholders and staff, I would like to thank you for your support and strong 

conviction for what we are creating at MONEYME. I am pleased to present our recent performance 

and our strategy and outlook.   

FY23 was undoubtedly a challenging year for our industry and business.  

In a difficult operating environment with rising funding costs, reduced access to capital, and elevated 

credit risk, we once again demonstrated our ability to adapt to rapidly changing circumstances.  

We achieved this while continuing to challenge the status quo and deliver new technology 

advancements. FY23 was a standout year for innovation; we launched a fully automated approval and 
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settlement process for secured vehicle loans, a new credit score product, and further improvements to 

our digital customer experiences.  

I am very pleased with MONEYME’s performance in FY23, driven by strong fundamentals.  

The strong profit result was driven by a record $239 million in gross revenue from a higher-value loan 

book.  

MONEYME also accelerated its operating leverage through scale and technology benefits, reducing 

the office operating cost to income ratio from 40% to 22%. 

In addition to advancing MONEYME’s business model, we successfully integrated SocietyOne. This 

included re-platforming SocietyOne originations onto our highly automated technology platform, 

reducing application approval times for customers from hours down to minutes. By leveraging our low-

cost operating model and realising scale benefits, including warehouse consolidation, we delivered 

significant cost synergies.   

We continued our focus on higher credit quality customers and secured assets to boost our resilience 

and reduce risk in a tougher climate, resulting in a further increase of our average Equifax credit score 

to 727, while secured assets made up 44% of our book by year-end.  

It is pleasing to see the benefits of this strategy take effect, with credit loss rates reducing in the first 

quarter of FY24.  

I will now cover the rest of the key highlights for the first quarter, reflecting great progress on our FY24 

strategy. Revenue continued to be strong, driven by a stable loan book, whilst we maintained a 

healthy net interest rate margin of 11% for the quarter.  

As mentioned earlier, credit losses reduced in line with our focus on elevating the credit profile of our 

book. Net credit losses were <4.9% in the first quarter, down from 5.6% in the previous quarter. We 
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maintained our strong book profile, with an average Equifax credit score of 733 and 46% secured 

assets at the end of the first quarter.  

We also intensified efforts to refine our technology platform. Technology updates launched in the first 

quarter include increased automation, improved application journeys, and enhanced data security.  

Lastly, MONEYME achieved B Corp Certification this quarter, marking a significant milestone in our 

commitment to environmental, social, and governance values. We will also continue our commitment 

to transparent and regular shareholder updates beyond our half-year and full-year reporting, including 

through evolving quarterly trading updates, taking into account shareholder feedback. 

MONEYME currently has roughly 1-2% of the personal loan and credit card market, and less than 1% 

of the vehicle finance market. There is an opportunity for MONEYME to gain market share from 

incumbents with their focus on mortgages and limitations caused by outdated processes and clunky 

legacy platforms that slow down the roll-out of new innovation.  

Banks have also been exiting the vehicle finance sector, which poses a great opportunity to leverage 

the unrivalled speed and customer experience of our Autopay product. 

The outlook - MONEYME expects to deliver positive statutory and cash NPAT results for the first half 

and full year FY24. 

Our strategy includes five key focus areas. 

The first one is to extend our technology advantage. MONEYME has created a superior, tech-driven 

value proposition that is hard to replicate. Our proprietary technology platform is our competitive edge, 

enabling us to be incredibly cost efficient, but also innovate, change, and roll out new products at 

speed. We made significant technology advancements in FY23, and we will continue to invest in our 

technology in FY24.  

MONEYME is actively pursuing the integration of generative Artificial Intelligence (AI) in our products 

and operations. Generative AI offers substantial opportunities in terms of operational efficiency and 
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enhanced customer experiences. With our advanced technology and in-house platform, we are well-

positioned to harness new AI capabilities and address the inherent risks associated with them. 

Increasing the ratio of secured asset finance and targeting higher credit quality borrowers will continue 

to be a strategic focus to help safeguard the loan book for tougher macro-conditions. We will leverage 

our competitive edge with Autopay and expand our secured asset funding programs to increase the 

proportion of secured assets in our loan book.  

Continuing from the significant progress made in FY23, we will capitalise on our low-cost operating 

model and scale advantages to grow our operating leverage over time. This focus includes further 

refining our technology platform and operations, simplifying our business by removing non-core 

products, leveraging automation to deliver human capital cost efficiencies, insourcing previously 

outsourced operations processes, and reducing distribution costs.  

We will continue to optimise the business for growth, including refining our warehouse programs for 

capital and cost efficiencies, evolving our channel distribution, and sharpening the design of our core 

products. I believe we are uniquely positioned to seize the market opportunity quickly when conditions 

start to change.  

MONEYME takes customer data protection very seriously. Building on from our ISO 27001 

certification, we will continue to further strengthen our information security systems and processes.  

I would like to thank Team MONEYME for their relentless execution and dedication to our mission, our 

Board for their expert guidance, our customers for giving us the opportunity to service their needs, and 

our shareholders for your support today and in the future. 
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About MONEYME

A non-bank challenger
MONEYME is a founder-led digital lender and Certified B Corporation™. 

We challenge the traditional ways of credit and simplify the borrowing experience 

with digital-first products that meet the needs of modern consumers.

Digital yet personal
We target customers with strong credit profiles through a range of fast, flexible, 

and competitively priced products, including car loans, personal loans, and credit 

cards.

We move fast
Our point of difference is delivering unrivalled customer experiences powered by 

smart technology. From near real-time credit decisioning to loans that settle in 

minutes, we deliver speed and efficiency in everything we do.

For Generation Now
We service ambitious Australians who expect more from life and the companies 

they engage with. We uphold a strong ethos of sustainability and hold ourselves 

accountable to the high standards of the B Corp movement.
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From start-up to scale-up with market-disrupting 
technology and innovation

FY13-15 FY16 FY19 FY20 FY21
FY22

FY23

• Founded in May 

2013

• First debt funding 

obtained from 

family office fund

• Introduced new credit 

product, fixed instalment 

Personal Loans

• Established our own 

proprietary technology 

platform, Horizon

• 26,000+ customers

• FY16 revenue of $6m

• Loan book of $5m

• Winner of Fintech Start-up 

of the Year

• Launched Freestyle 

Line of Credit product in 

September 2018

• Funding diversification 

with wholesale bonds

• Awarded My Business 

Innovator of the Year

• IPO on ASX (December 

2019)

• Launched ListReady 

product

• Further diversification with 

institutional warehouse 

funding

• Finalist for AFR Fast 100 

Companies award

• Launched Autopay 

secured car finance in 

April 2021

• FY21 revenue of $58m

• Loan book of $333m

• Refinance of existing 

warehouse facility with 

1st Major Bank funding

• Completed acquisition 

of SocietyOne in March 

2022

• 8 funding structures in 

place with $1.7b of 

capacity

• FY22 revenue of $143m

• Loan book of $1.3bn

• Winner of Canstar’s 

Innovation Excellence 

Award

• Winner of Finder’s Digital 

Disruptor of the Year 

Award

• Transitioned high growth 

business to profit delivery

• Innovation-first full automation 

delivering secured asset 

finance

• 430,000+ customers

• Cumulative originations of 

~$3bn

• FY23 gross revenue of $239m

• Loan book of $1.1bn

• Certified ‘Great Place to Work’

• Achieved B Corp 

Certification in August 2023

FY24 and 

beyond…
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Record statutory and cash NPAT for FY23

1. This reflect the removal of the impairment expense calculated in line with the AASB 9 accounting standard, offset by the addi tion of gross losses

Statutory NPAT ($m) FY23 statutory NPAT to cash NPAT reconciliation ($m)

12 

6 

3 

3 

24 

148%
CAGR

FY19 to FY23

Statutory NPAT AASB 9 

adjustment1
Derivative 

fair value 

adjustment

Non-recurring 

expenses

Cash NPAT

(6)

0 1 

(8) 

(50)

18

12 

FY19 FY20 FY21 FY22 FY23

Statutory

NPAT

ECL provision 

management

overlay

Statutory NPAT 

pre-overlay
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Record profits delivered despite significant 
macroeconomic headwinds

Macroeconomic headwinds MONEYME’s adaptation

Interest rates
Increasing capital costs

Inflation
Driving an increase to cost of living

Capital markets environment
Challenging for non-bank sector equity and debt capital

Consumer credit risk
Unemployment projected to increase into CY24

Price flexibility
Interest margins protected by leveraging our largely 

variable rate products

Operating cost management
Reduced office operating costs, realised SocietyOne synergy 

benefits, and delivered significant operating leverage

Immediate-term return focus
Originations slowed to support operating cash flows and 

delivery of statutory profit; raised required equity capital and 

re-positioned debt arrangements

Higher credit quality focus
Continued to transition to higher credit quality assets with 

significant increase in the secured asset mix



Page 7 | MONEYME

Diversified funding for business resilience and 
stronger returns

1. Use of this funding is dependent upon MONEYME’s ability to co-invest in the securitisation junior notes

2. Equity share capital raised is net of transaction costs

FY23 closing funding mix (%) 8 funding structures in place with $1.5bn of total capacity1

Reduced PEP facility from $75m in FY22 to $50m in FY23 

with improved terms

0 0 

15 

75 

50 

FY19 FY20 FY21 FY22 FY23

2 2 
3 

8 8 

$89m $118m 

$327m 

$1.7bn 
$1.5bn 

($1,800m)

($1,300m)

($800m)

($300m)

 $200m

 $700m

 $1,200m

 $1,700m

 $2,200m

 -

 5

 10

 15

 20

 25

FY19 FY20 FY21 FY22 FY23

Total facility limit

Funding structures (#)

PEP 

paydown

Warehouse facilities

69%

Term securitisation

26%

Corporate debt

5%

FY23

New equity capital raised in FY232 ($m)

21 

40 

1H23 2H23
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45.7 

80.4 

91.2 

FY21 FY22 FY23 FY24

80 minimum 

benchmark

MONEYME achieved B Corp Certification in 

August 2023 with a Certified B Impact Assessment 

(BIA) score of 91.2

In FY23, MONEYME strengthened its governance structures, identified ESG related risks 

and opportunities, and furthered its positive impact on      the environment,      society,         

     customers, and      employees.

86% 
Reduction in Scope 1 & 2 emissions 

through 100% renewable energy in 

Australian offices

The Group’s 2023 Sustainability Report, which has been published on the ASX alongside the Annual Report, 

provides a comprehensive outline of MONEYME’s ESG achievements in FY23.

144 
young people with cancer, 

supported through MONEYME’s 

Canteen partnership

Constitution 

amended 
to include environmental and social 

considerations in the company’s 

purpose and business decisions

>75%
Employee engagement score, 

above industry benchmark

>30%
Diversity target of representation of 

women on the Board achieved

ISO 27001:2013 
information security 

certification 
obtained, reflecting strong customer 

data protection

A leap forward in making a difference for society 
and the environment 
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MONEYME Board of Directors

The Board of Directors includes two founders and leaders with significant experience across the technology 

and finance sectors, and expertise in innovation, customer experience, and brand management

Peter Coad
Independent Non-Executive Chair

Rachel Gatehouse
Independent Non-Executive Director

David Taylor
Independent Non-Executive Director

Clayton Howes
Managing Director & Chief Executive 

Officer

Scott Emery
Non-Executive Director

Susan Wynne
Independent Non-Executive Director

Co-founder and CEO since inception Co-founder and Non-Executive Director since inception

Previously served on SocietyOne’s Board from March 2018; joined the 

Board in March 2022, following MONEYME’s acquisition of SocietyOne

Joined the Board in October 2019, current Chair of the Remuneration & 

Nomination Committee; will retire from the Board after the 2023 AGM

Joined the Board in December 2022, current Chair of the Audit & Risk 

Management Committee

Joined the Board in October 2019 as Board Chair

Susan Hansen
Non-Executive Director

Joining the Board in December 2023; currently a Non-Executive Director 

for several companies across Australia and New Zealand, including 

Resimac Group, Adminis, and Conrad Funds Management Limited

CURRENT DIRECTORS

INCOMING OUTGOING
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CEO’s Address
Clayton Howes
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MONEYME is challenging the 
traditional ways of credit with 
innovation and market-leading 
digital experiences to build a 
bigger, stronger business



Page 12 | MONEYME

Fundamentals delivering strong results

1. Office operating cost includes Sales & Marketing, General & Administrative, and Product Design & Development expenses combined

2. Net losses are principal write offs in the period (net of recoveries, including proceeds from debt sales to collection agencies) as a % of average gross customer receivables

Scale and automation benefits are driving strong returns

Gross revenue ($m)

32 
48 58 

143 

239 

FY19 FY20 FY21 FY22 FY23

Average gross receivables ($m)
secured vs. unsecured

Office operating cost1 to income ratio %

68 111 
230 

581 
742 

3 

258 

506 

68 111 
233 

839 

1,247 

FY19 FY20 FY21 FY22 FY23

35% 
38% 

46% 
40% 

22% 

FY19 FY20 FY21 FY22 FY23

Secured

Unsecured

Transition to higher credit quality loan assets to improve loss performance in time

Average Equifax score 
vs. % of portfolio with Equifax score ≥ 700

Secured asset %
based on closing gross receivables

Net loss2 %

26% 31% 33% 

50% 56% 

620 
635 

650 

704 
727 

 10%

 30%

 50%

 70%

 90%

 110%

 130%

 150%

 450

 500

 550

 600

 650

 700

 750

FY19 FY20 FY21 FY22 FY23

- - 2% 

38% 
44% 

FY19 FY20 FY21 FY22 FY23

8% 
7% 

5% 4% 
6% 

FY19 FY20 FY21 FY22 FY23
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1Q24 key highlights

1. Awarded by Women in Banking & Finance (WiBF)

Revenue continued to be strong, driven by a 

stable loan book

57 
64 61 

56 55 

1Q23 2Q23 3Q23 4Q23 1Q24

1.3 1.2 
1.2 1.1 1.1 

1Q23 2Q23 3Q23 4Q23 1Q24

11%

14% 13%

10% 11%

1Q23 2Q23 3Q23 4Q23 1Q24

Net interest margin (%)Gross loan book ($bn)Gross revenue ($m)

Credit losses reduced in line with our focus on 

enhancing the credit profile of our book

711 714 718 
727 

733 

1Q23 2Q23 3Q23 4Q23 1Q24

Secured assets on book 

(%)

Average Equifax scoreNet loss (%)

40% 41% 42%
44%

46%

1Q23 2Q23 3Q23 4Q23 1Q24

5.4%
6.6%

5.9% 5.6%
<4.9%

1Q23 2Q23 3Q23 4Q23 1Q24

We doubled down on technology updates

We achieved market-leading ESG outcomes

• Increased automation

• Smoother application journey

• Exploration of generative AI

• Strengthened information security

• Became a Certified B Corporation

• Published our most comprehensive Sustainability Report to date

• Awarded ESG & Sustainability Initiative of the Year 20231
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Core products target massive market opportunities

1. The ABS discontinued its auto finance commitments data series in November 2018. In the 12 months to November 2018 there were $36b of auto finance commitments extended to Australian consumers and SMEs. A market size of $54b has been derived by multiplying the $36b by a conservative 

“weighted average auto-loan life” assumption of 1.5 years

2. Personal loans market share based on ABS new loan commitments data LTM Sep 22. Market size of $31b has been derived by multiplying LTM originations by 2 to reflect “weighted average personal loan term”, Cards based on APRA data as at February 2022 and would be higher when capturing 

all non-ADI balances. Auto market share includes consumer and commercial segments (ABS 5601.0 table 7 LTM June 2020 and 5671.0 table 9 LTM November 2018 (discontinued after then))

Size of the prize

Personal loans

$31b
market (balance outstanding)2

1-2%
MME segment share

Cards

$30b+
market (drawn balance)

1-2%
MME segment share

Auto

$54b
market (balance outstanding)1

<1%
MME segment share

Major Banks

Regional banks 

and credit unions

Mature 

non-banks

Where the opportunity is? Why the market opportunity exists?

• Incumbents focus on mortgages 

and business; less focus on 

consumer

• Bank exits from auto finance

• Complex legacy tech issues

• Slow and clunky processes    

• Sub-optimal customer experience

• Stifled innovation



Page 15 | MONEYME

Strategy & outlook:
Positive statutory and cash NPAT for FY24

Our key strategies:

Extending our technology advantage

Increasing ratio of secured assets

Growing our operating leverage

Optimising the business for growth

Further strengthening data protection 

1

2

3

4

5

Gross 

customer 

receivables

Statutory 

NPAT

Office 

operating costs 

to income ratio

FY19 FY20 FY21 FY22 FY23

FY19 FY20 FY21 FY22 FY23

FY19 FY20 FY21 FY22 FY23

FY19 to FY20 FY21 to FY22 FY23 FY24+

Steady growth High growth Consolidation Optimisation

$87m $134m
$333m

$1.3bn
$1.1bn

FY24(F) 

onwards

FY24(F) 

onwards

FY24(F) 

onwards

$0m $1m

($8m)

($50m)

$12m

35% 38%
46%

40%

22%
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Important notices & disclaimers
The information contained in this presentation has been prepared by MONEYME Limited (MONEYME or Company) in connection with the Annual 

General Meeting (AGM) on 29 November 2023.

Summary information

This presentation contains summary information about MONEYME and its activities which is current only at the date of this presentation. The information 

in this presentation is of a general nature and does not purport to be complete nor does it contain all of the information that an investor may require when 

making an investment decision in MONEYME. It should be read in conjunction with the Company’s other periodic and continuous disclosure 

announcements lodged with the Australian Securities Exchange. The information in this presentation may not be complete and may be changed, 

modified or amended at any time by the Company, and is not intended to, and does not, constitute representations and warranties of the Company.

This presentation is not an offer, invitation, solicitation or other recommendation with respect to the subscription for, purchase or sale of any securities in 

the Company. This presentation has been made available for information purposes only and does not constitute a prospectus, short form prospectus, 

profile statement or offer information statement. This presentation is not subject to the disclosure requirements affecting disclosure documents under 

Chapter 6D of the Corporations Act 2001 (Cth). The information in this presentation may not be complete and may be changed, modified or amended at 

any time by the Company, and is not intended to, and does not, constitute representations and warranties of the Company. This presentation is not a 

financial product nor investment advice nor a recommendation to acquire shares and has been prepared without taking into account the objectives, 

financial situation or needs of individuals. Before acting on any information or making an investment decision, readers should consider the 

appropriateness of the information having regard to their own objectives, financial situation and needs and seek legal and taxation advice appropriate to 

their jurisdiction. The Company is not licensed to provide, and this presentation does not constitute the provision of, financial product advice in respect of 

the Company’s shares.

Forward-looking statements and risks

This presentation may contain statements that may be deemed “forward looking statements”, that is, statements regarding the Company’s intent, belief 

or current expectations with respect to the Company’s business and operations, market conditions, results of operations and financial conditions. 

Although the Company believes the expectations expressed in such forward-looking statements are based on reasonable assumptions, these 

statements are not guarantees or predictions of future performance, and involve both known and unknown risks, uncertainties and other factors, many of 

which are beyond the Company’s control. Forward looking statements can generally be identified by the use of words such as ‘expect’, ‘anticipate’, 

‘likely’, ‘intend’, ‘should’, ‘could’, ‘may’, ‘predict’, ‘plan’, ‘propose’, ‘will’, ‘believe’, ‘forecast’, ‘estimate’, ‘target’, ‘outlook’, ‘guidance’, ‘potential’ and other 

similar expressions within the meaning of securities laws of applicable jurisdictions and include, but are not limited to, the future performance and 

financial position of MONEYME. Indications of, and guidance on, future earnings and financial position and performance are also forward-looking 

statements.

The forward-looking statements contained in this presentation are not indications, guarantees or predictions of future performance and involve known 

and unknown risks and uncertainties and other factors, many of which are beyond the control of MONEYME, its directors and management, and may 

involve significant elements of subjective judgment and assumptions as to future events which may or may not be correct. You are strongly cautioned 

not to place undue reliance on forward looking statements, particularly in light of the current economic climate and the significant volatility, uncertainty 

and disruption caused by the outbreak of COVID-19. Any such statements, opinions and estimates in this presentation speak only as of the date hereof 

and are based on assumptions and contingencies subject to change without notice, as are statements about the market and industry trends, projections, 

guidance and estimates. Forward looking statements are provided as a general guide only.

Forward looking statements may assume the success of MONEYME’s business strategies. The success of any of these strategies is subject to 

uncertainties and contingencies beyond MONEYME’s control, and no assurance can be given that any of these strategies will be effective or that the 

anticipated benefits from the strategies will be realised in the period for which the forward-looking statement may have been prepared or otherwise. 

Several important factors could cause actual results or performance to differ materially from the forward-looking statements including (without limitation) 

the risks and uncertainties associated with the ongoing impacts of COVID-19, the Australian and global economic environment and market conditions.

Further, other risks and uncertainties nor presently known to management or that management currently believe not to be material may also affect 

MONEYME’s business. There can be no assurance that actual outcomes will not differ materially from these forward-looking statements.

Such risks and uncertainties include but are not limited to: the acquisition and retention of customers, the ongoing availability of wholesale and corporate 

debt funding, commercialisation, technology, third party service provider reliance, competition and development timeframes and product distribution.

Usability of MONEYME’s products depend upon various factors outside the control of the Company including, but not limited to: device operating 

systems, mobile device design and operation and platform provider standards, reliance on access to internet, acquisition and retention of customers, 

reliance on key personnel, maintenance of key business partner relationships, reliance on new products, management of growth, brand establishment 

and maintenance. A number of the Company’s products and possible future products contain or will contain open source software, and the company 

may license some of its software through open source projects, which may pose particular risks to its proprietary software and products in a manner that 

could have a negative effect on its business. The Company’s intellectual property rights are valuable, and any inability to protect them could reduce the 

value of its products and brand.

The Company’s products may contain programming errors, which could harm its brand and operating results. The Company will rely on third party 

providers and internet search engines (amongst other facilities) to direct customers to MONEYME’s products. Other risks may be present such as 

competition, changes in technology, security breaches, insurance, additional requirements for capital, potential acquisitions, platform disruption, ability to 

raise sufficient funds to meet the needs of the Company in the future, reliance on key personnel, as well as political and operational risks, and 

governmental regulation and judicial outcomes.

No representation or warranty, express or implied, is made as to the fairness, accuracy, correctness, completeness, adequacy, likelihood of achievement 

or reasonableness of any forecasts, prospects, returns or statements in relation to future matters contained in this presentation. To the maximum extent 

permitted by law, MONEYME and its affiliates and related bodies corporate (as defined in the Corporations Act) and each of their respective Directors, 

employees, officers, representatives, agents, partners, consultants, advisers and intermediaries (Extended Parties) disclaim any responsibility for the 

fairness, accuracy, correctness, completeness or adequacy of any forward-looking statements whether as a result of new information, future events or 

results or otherwise. MONEYME disclaims any responsibility, obligations or undertakings to release any updates or revisions to the information to reflect 

any changes in expectations or assumptions, to the maximum extent permitted by law. Except as required by law or regulation (including the ASX Listing 

Rules), MONEYME undertakes no obligation to provide any additional or updated information, whether as a result of new information, future events or 

results or otherwise.

Effect of rounding

A number of figures, amounts, percentages, estimates, calculations of value and fractions in this presentation (including in charts, graphs or tables in the 

presentation) are subject to the effect of rounding. Accordingly, the actual calculation of these figures may differ from the figures set out in this 

presentation.

Past performance

Past performance of MONEYME is given for illustrative purposes only and cannot be relied upon as an indicator of (and provides no guidance as to) 

future MONEYME performance, including future share price performance.

The historical information in this presentation is, or is based upon, information contained in previous announcement made by MONEYME to the market. 

These announcements are available at www.asx.com.au.

Disclaimer

While the information contained in this presentation has been prepared in good faith, neither the Company, nor any of its directors, officers, agents, 

employees or advisors give any representation or warranty, express or implied, as to the fairness, accuracy, completeness or correctness of the 

information, opinions and conclusions contained in this presentation. Accordingly, to the maximum extent permitted by law, none of the Company or any 

of its directors, employees or agents, advisers, nor any other person accepts any liability whether direct or indirect, express or limited, contractual, 

tortuous, statutory or otherwise, in respect of, the accuracy or completeness of the information or for any of the opinions contained in this presentation or 

for any errors, omissions or misstatements or for any loss, howsoever arising, from the use of this presentation.

General

Statements made in this presentation are made only as at the date of this presentation. The information in this presentation remains subject to change 

without notice.
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