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Update to ASX Announcement of 4 July 2023

ASX: PRO
Market Announcement

Sydney — 11 July 2023 — Business software developer Prophecy International Holdings Ltd (ASX: PRO,
"Prophecy" or "the Company") provides an update to its ASX announcement dated 4 July 2023 entitled

‘Prophecy signs Australian Tax Office to eMite’.

The announcement included a reference by the Company that its provision of eMite to the Australian Tax
Office (ATO) would allow the ATO ‘to develop new systems while managing their existing IT assets.” The

announcement also referenced the Genesys CCpulse and Pulse platforms as having been ‘end-of-lifed’.

Prophecy retracts both of these statements for the sake of clarity.
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About Prophecy International Holdings Limited
Prophecy International Holdings Limited (ASX: PRO) is a leading Australian designer and developer of innovative
business software. Through its two products, Snare and eMite, Prophecy serves the large and growing global markets

of Contact Centre Analytics and Cyber Security.

CX Intelligence by eMite provides a Saa$S based real time and historical analytics platform, dashboards, wallboards, KPI
and orchestration products for Customer Experience, Contact Centre environments.

The Snare product suite is a highly scalable platform of Centralised Log Management and Security Analytics products
designed to enable customers to detect and manage cyber threats in real time and maintain regulatory compliance.

Prophecy operates globally from Adelaide and Sydney in Australia, London in the United Kingdom and in Denver, USA.
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