
15th May 2020









•

•

•

•

•

•

•

•

•

•

•

Spirit is a high growth company, challenger brand & nimble competitor in Telco & IT services.
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EDU, 47%

Health, 17%

Business, 37%

N.b.: Trident only consolidated into the Spirit Group effective 1 February 2020
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Spirit has been transformed into a fully integrated Telco & IT Services company servicing SMB’s and 
Essential Service Industries across High Speed Internet, IT Services, Cloud, Security and Voice Products. 

SPIRIT X DIGITAL

• A leading digital B2B Internet / Telco 
aggregator with +100,000 addresses 
serviced qualified in seconds 

• Generates +500 business leads a month 
across wholesales, resellers and direct 
from businesses

• 3 clicks to buy
• IP owned & developed in-house

Spirit Internet & IT

• Monthly ARPU range $600-$1,200
• Small & Medium Businesses
• High-speed Internet & Managed IT 

Services
• Product bundles
• Owns its own high speed fixed wireless 

network across the East Coast & in 
regional centres

Trident Technology Solutions

• Monthly ARPU’s of $20K-$40K
• High growth verticals: Health, 

Education and Aged Care
• Managed IT Services
• Complex IT Solutions
• Data & IoT hungry verticals
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From support packages to complete IT 
department outsourcing

Specifically tailored disruptive 
Education & Health solutions.



• Rapid growth in High Speed Internet usage and Cloud Computing.
• Structural changes to the types of computing services on demand.
• IT skill set for highly specialised projects on the increase.
• Rapid uptake has increased demand for IT skills.
• Large portion of systems and applications have migrated to the 

Cloud.

GARTNER by 2022:
• 80% of organisations will have deployed a hybrid cloud or 

multi cloud model for their IT needs.
• 50% of enterprise-generated data will be created and 

processed outside the data centre or Cloud.



A traditional Internet Service Provider model is like owning a road. But customers on the road use many other services the toll 
provider does not share in. Spirit + Trident together adds more toll gates on a “tolled road” and increases share of wallet by inserting 
itself into the customer journey.

Trident monthly annuity revenue streams:

SecurityIT SupportInternet
$600

Per Month (PM)

Managed Wi-Fi Cloud Storage

Bundled IT/MSP = $3,000-$40,000 (PM)
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Spirit & Trident: Internet & IT Services cross sell across large school.
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Spirit & Trident: Internet & IT Services cross sell across 11 locations. 
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Melbourne Brisbane, Gold Coast and Nth-NSW
Horsham

Sydney



Engineering View Customer View










