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Sales & Development
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Daniels Health is a vertically integrated healthcare
service provider offering safety and infection control
products, waste treatment, transport services and
brand protection solutions to healthcare and related
industries. All products and services are supported
by Daniels plant and transport infrastructure

* We are the leading national provider of these
services, with 30 years experience in supporting
Australian healthcare facilities.



TRADITIONAL

WASTE

MANAGEMENT
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WASTE CONSOLIDATION

Consalidating waste in one
arca of the facllity

PICKUP

Picking up waste from the
back cock of the tacility

TRANSPORTATION

Iranzporting the waste from the
hospital gock to a processing facility

PROCESS & DISPOSAL

Processing and disposing of the waste
via the required traatment methods

REPORTING

Genarating 8 manifast on the
destroyed waste

The Daniels Difference

WHAT SETS US APART
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SOLUTION SCOPING

Daniels Health works with cach facllity to understand the unique requirements within the
tour walls of the hospital. This scoping exercise takes Into account currant staft practices
anda diaposal mathodologies and hospltal layout.

PLACEMENT

Daniciz Health examines each patiant room within the faciiity to identity the satest
placemaent for madical waste receptacias. Wa obsarve statf practices, idantifty potantial
obstructions, axamine waste disposal markers and ensure thal the solution we are putting
forward optimizes segregation polential and ensures the safety of healthcare workers

MOVEMENT & STORAGE

Daniels Health conducts tima and motion studies 10 idantify tha most afficient logistical
solutions for waste movement within your facity. \We walk the wards, understand space
requirements and identity issues which will potentially impact on waste movement
between ward level and dock pickup

TRACEABILITY

Damiels Health uses state-of-the-art technology to trace waste back to its point of
origin; iIn conjunction with waste audits we can identity the precise locations where
waste segregation practices are ineftective and furthar training s raquired. Through this
axercise we can also re-evaluate the positioning of the waste receptacle, and work with
staff to understand segregation-prohibitive factors at each location

STAFF TRAINING

Daniels Health works within your facility to train staff, provide e-leamning courses
and educational Iitarature, and empower positive bahavioral changa. We Idantity
Staff training &8 an integral part of optimizing waste segragation and Keaping
sufely front of mend

OPTIMIZING STORAGE

Danials Haslth understands that hospital resd astats iz walusble space and oplimization is
key. Part of our solution offering s the provision of storage transporters to hold multiple
containers ready for pickup at the loading dock, and wall mounts, carts and fixtures
within the hospital facllity to storae clean containars and optimize off-fioor space

TRANSPORT, PROCESSING, DISPOSAL

Cur difference is that six wial steps are carried out within the four walls of each faciity
befora wasta Is stored, picked up, transported and disposed of. Thase six steps are
fundameantal ta affactive segragation, cost savingz ensuring staf! safaty and optimizing
the aificiancias within each hospital we work with. Danisls Health is mors than 8 wasts
company; we are a solution-sngi and relat hip pariners, we work with you
through every step of the waste journey 1o ensure excellence is attained.




Waste Daniels Health services
haulers inside the four walls of
stop here. your facility.

HOSPITAL

Relationships At

Every Level
IFC
EVS
NUM’s
Procurement
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Systems not Products

$14 Sharpsmart Collector

Service Code- DS1¢

220mm {H| ¥ 38Grem (W) x Z10mm (D)

Cozacty EEL

320l for patisnt reom ana kghter sharps wolume areas
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522 Sharpsmart Collector

Service Codw: DS22
440w =) x 26mer (W) x 210mm (D]

Capacty 1450

East sulind %0 maderate wilume areas

e drug freleys

S$32 Shampsmart Collector

v

Service Code: DS32
610mm (H| x 225mm (W) x 210mm (O)
Capecily 2351

Dasvsbopad for hgn weluma areas and Ideal
for use with Czrismart and toce sland accessaories
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Safety.

What we’re passionate about: Protecting People

As a company, our “why” is to save lives; safety is our
highest ethical responsibility and for Daniels, it sits above
the bottom line. Empowering safe solutions and averting
life-threatening injuries is the cornerstone of why we
were founded and the lifeblood of our business today;

we exist toserve and protect the healthcare community.

Peer Reviewed Studies of Sharpsmart reveal:

Reduction in after-procedure
30%

sharps injuries.

570/ Reduction in disposal related
0 sharps injuries.

81 0/ Reduction in container associated
0 sharps injuries.
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What we’re passionate about: protecting the environment
As a company we are passionate about doing i
. . . . .
business sustainably; empowering the wellbeing of our
employees and their communities, driving a spirit of . 3:1.|:i'.11'f|ﬂ| F::;*'Lll";'w = 2.1 TONSPER
innovation within our culture, and making ecological in Australis. 100 BEDS

choices that reduce environmental impact.
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Our Sustainability Goal is to:

Enable Reusability

Optimise Recycling

Facilitate Resource Recovery
Reduce Landfill and CO2 emissions
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Daniels has more

on
containers than all other
“A process by which a scholarly work (such as competitors put together

a paper or a research proposal) is checked by
a group of experts in the same field to make
sure it meets the necessary standards before it
is published or accepted” - Merriam-Webster

Peer Review ensures that research is reliable, scientifically proven,
vetted by independent experts, and with results that can be trusted.

Peer Review ensures:
Bias is removed

Research design and Statistical tests are
appropriate and sound

Tests are repeatable by others and extrapolatable
to other hospitals and medical institutions

Results are tested for scientific viability, reviewed
and signed off by independent experts

‘Cause and Effect’ is demonstrated with
reasonable certainty

safe.reliable.sustainable
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Finally someone has
found a way to get
unsightly mobile
garbage bins out
of hospital wards.

safe.reliable.sustainable



toxfree

Covers all waste streams

OTHER COLLECTORS AVAILABLE IN THE CLINISMART RANGE

ﬂ 1
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Cytotoxic Waste Genetically Pharmaceutical Laparoscopic
modified organisms Waste Instruments
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Understanding Customer Needs toxfree
+ Product + Service =

Integrated System




A sharps solution designed

for the surgical environment

Wide Opening

Secure Locking Systems

Leakproof Body And Lid Seal

Foot-Pedal Operation

Wheeled Or Static Mounting

Volume Optimisation
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Growth Opportunities  toxfree

Strong Health Sector Growth

e Growing population

* Increasing ageing population

* New hospital expansion and new hospitals been built in all states

* More medical procedures, quicker turnaround in patients

* More disposable items been used increases clinical waste volumes

* Higher prevalence of sharps safety devices are larger than existing sharps which are driving
increasing volumes

* Growing oncology sector, increasing volumes of higher value waste stream

safe.reliable.sustainable




Innovation

The smarter way
to manage trace
chemotherapy waste




LABROATORY PRODUCTS

BIOLOGICAL HAZARD

"nited Biosciences n, e .s

BIOLOGICAL HAZARD

AUTOCLAVABLE
DISPOSAL BAG

CLINICAL
WASTE

\ < e o : cLINICAL WASTE







Daniels Health
Operations

Christian Kath - General Manager, Operations

Doniels

MAKING HEALTHCARE SAFER
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The Daniels Sharpsmart System
— Process Flow
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Containers are moved to locations within the : Sterile containers are loaded into transporters I
Y facility by internal delivery carts : ready for dispatch to customer 4'.
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Filled and locked

Containers are

Customer receive clean

\ con;:alne;s alre i sterile containers at their d robou;alrl:_,' h
relocated to the oa' ing facility loading dock ecanted, hig
dock and stored in L pressure washed
transporters awaiting and sterilized ready
collection forre-use

Daniels trucks collect the transporters containing Filled containers are received at the Daniels
‘full’ containers, and at the same time drop off treatment facility and customer waste
transporters containing ‘empty’ containers information is recorded prior to treatment

The decanted
waste is treated in
either an autoclave

or anincinerator
and then disposed
of by a third party



Step 1

Clean and sterile Daniels containers are delivered to healthcare facilities
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Step 2

Daniels products are deployed within healthcare facilities, using Daniels internal
delivery accessories

MAKING HEALTHCARE SAFER Daniels
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Step 3

Filled and locked containers are returned to loading docks and placed in Daniels
transporters

MAKING HEALTHCARE SAFER

Doaniels

MAKING HEALTHCARE SAFER
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Step 4

Waste is collected by one of our 90 dedicated and EPA-approved trucks and transported back to a
Daniels treatment facility.

Clean Daniels containers are delivered at the same time.
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Step 5

Filled containers are received at Daniels facilities.
Wastes are tracked and reported to the EPA and our customers.

MAKING HEALTHCARE SAFER Daniels
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Step 6

Daniels containers are robotically decanted, pressure washed and sterilised through our
Washsmart system, ready for reuse!

MAKING HEALTHCARE SAFER // Da"'9|5



Step 7

Sterile and quality-checked containers are packed back into transporters,
ready for delivery to healthcare facilities.
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Service Area — Daniels Fleet

Australia Australia

AUSTRALIA
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Daniels Health Infrastructure

*  Operating infrastructure:
o 8treatment facilities
o 10 regional transfer stations
o 2 high temperature
incinerators
o 6 autoclaves
o 1 hammermill (chemical
@ sursine Cosst treatment)
o 5 robotic washlines to
support the Sharpsmart and
Clinismart systems

. Auckland

ISW @ ornge Newcastle
Bibra Lake .

& Silverwater
ichel @ " A
. Wollongang

Fleet of 90 trucks servicing >140

Laverton North
—— routes per day

() Head Office
() Incineration
. Transfer
@ Plant

* New Zealand joint venture:
*  JV partner is Waste Management (A Division of the Beijing Capital Group)
* National Reusable Sharps Sale
Incorporating 3 X Baseline Wash-line machines in their Auckland / Christchurch & Wellington.

MAKING HEALTHCARE SAFER Daniels
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Questions?
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Industrial Services Overview 2%

. toxfree
@ o:rvin
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_ @ Port Hedland NT

. Mackay

i . Rockhampton
. Gladstone / Curtis Island

xmouth @) 1 QLD

Roma/Chinchilla (@)
Toowoomba (@)

@ Heathwood

‘ Gold Coast

SA

‘ Olympic Dam

Kurn Kurri

NSW Newcastle '.

P\ soutnwingsor @) @ StMarys

. Port Kembla
Wodonga

v I1C . Shepparton
Sushln_e .

. Kalgoorlie

. Mulgrave

' Launceston
. Hobart
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Markets

Target Markets Key Growth Drivers Toxfree Target Market 2016/2017

Growth in LNG production,
[ iron ore and coal production,

increasing focus on productivity, s
Resources high levels of safety and 0.8Bn
environmental responsibility

- Population and metropolitan
- growth. Increased government

spending into infrastructure is s
Infrastructure driving brownfield development 0' an

and investment

*Source: insidewaste, Industry Report 2014-15, IBIS — Waste Disposal Services in Ausiralia 2012 and Toxfree estimaltes.

safe.reliable.sustainable




Infrastructure D
ac
s r
Major Projects Road and Rail -
15 S Billion Forecast
This chart is generally based on projects with NSW ARTC CBL
over $1 billion in construction work done.
. Freight ¢
K Tulla
Toowoomba Second CTYLInK Tull Projects P! Level Crossing
Range Crossing (QLD) WiHowE Removal
Westemn Sydney g 81 (VIC) (NSW) Fomrestfield Program (VIC)
Airport Roads (NSW) N ‘ Alirport Rail
Distitbutor —— S
(VIC) Acacia Ridge Underground
WestConnex \ to Port of 5::: :c'ld(gflljr;
Stage 2 (NSW) 5"'505“; Rail | TTO)
(QLD)
Gateway £
Motorway &
North
North - South (QLD)
Corridor (SA) C s '
Melbourne
Metro Rail
(VIC)
East Upgrade S Sydney
. 2 / Rapid Transit
Lane Cove bxnck) MIBO (VIC) Legacy Way ‘39{\5\;’3'”
Tunnel VIC) North-south (QLD) ‘
(SW) Bypass Tunnel
i
L Western
2 Harbour
Tunne

Airport Li
(QLD)

Pacific Hi

2005 2007 2009 2011 2013

2015

(NSW)

ghway upgrades (NSW)

o

2017 2019 2021 2023 2025
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Market Development
Expand current service offering to regions that currently do not have the capability
* Pilbara Region- Shutdown Projects

* NSW - High Pressure
* South East Qld- Infrastructure (NDD)

Service Capability Expansion

Extend the range of services offered to our current clients
e Chemical Cleaning
e (Catalyst Handling

e Scaffold

* Protective Coatings



Strategy cont.

Utilisation of Fleet and Operators

Jobs process
e Utilisation of all equipment
* Non-chargeable hours operators

Asset Maintenance

e Optimal servicing periods
 Reduction of breakdowns
e Compliance

N\
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Operations

Non-Destructive Digging Video

safe reliable.sustainable
1300 toxfree
www.toxfree.com.au



https://youtu.be/sOCc5zkuBik

Infrastructure >

(\t

toxfree

Markets

* Rail (rail crossings, light rail)
* Freeway upgrades
* Ports

* Asset maintenance

Services

NDD

Vacuum loading
Concrete remediation
High pressure cleaning
CCTV

Pipe cleaning
Inspections

Customers
e Civil infrastructure
Water Authorities, Councils



Heavy Industry

Markets

* Refineries

* Petrochem

* Terminals

* Automotive

* Manufacturing plants
* Industrial demolition

Services

* High pressure cleaning
* Vacuum loading

* Chemical cleaning

tank clean

&

toxfree



https://www.youtube.com/watch?v=zFUe8f5NNCg

Resources N
toxfree

Markets

* lIron Ore

* Coal Seam Gas (upstream)
* LNG Plants (downstream)

e Coal .
e Base Metals High Pressure
e Oil Blasting Video
Services

* High pressure cleaning
* Vacuum loading

* Water cartage

Waste Management

10


https://youtu.be/-nWhNM-YMM0

Growth Drivers

What differentiates Toxfree

. Customer relationships- organic growth
. Capability

. Productivity

Risks

. Project creep

. Delay of contracted works -
. Market labour rates (especially in the infrastructure markets) )

Growth markets

. Infrastructure

. Coal Seam Gas

. LNG production plants




Questions
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Overview Sk
toxfree

e 18 Resource Recovery Centres located
throughout Australia

e ~300 staff
e ~120 trucks
e Technical and HSE focus

Key Customers

* Government

* Product Stewardship

* Resources

 Heavy Industry

* Electrical utilities

* Universities and hospitals
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Geographical Coverage toxfree
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Roma/Chinchilla @

@ Kalgoorlie D 4 NSW

D . SouthWindsor @ @ StMarys
Kwinana T\

\ @ Port Kembla

safe.reliable.sustainable



Hazardous Chemical Waste

Minimise risk by considering
entire life cycle of the Hazardous
Chemicals

Minimise impacts to Human
Health and the Environment

Adhere to corporate and
regulator requirements

Maintain strong regulator and
public relations

Accurately account for current
liabilities




Common Waste Types

Petroleum hydrocarbons

* Contaminated soils

* Acids and alkalis

* Resins, adhesives and glues

* Thinners and solvents

* Pesticides, fungicides and herbicides
 Heavy metal impacted wastes

Persistent organic pollutants

&
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Key Services and Markets toxfree

* Household hazardous waste

e Refrigerant Gases

* Persistent Organic Pollutants (eg PCB’s
OCP’s)

* |ndustrial wastewaters

* Electrical component recycling (eg
transformers)

* E-waste

* Total Waste Management

safe.reliable.sustainable
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Technologies toxfree

Plascon Video Link

* Plasma Arc

— PCB E-Waste Video Link
— OCP _ _
— PFOS Hazpac Video Link

— Refrigerant Gases

 Coldevap
— Perchloethylene

e Blubox
— E-waste

* Ceramic Membrane || hlicl Y| e ‘iHHIII*H','Esj
— Oily waters N 757 4 & ol ik Ty

* Hazpak
— Paint
— HHW
— Aerosols

. . 7
safe.reliable.sustainable



https://www.youtube.com/watch?v=Pf1MvpqkwXQ
https://www.youtube.com/watch?v=vMTDwxepqYk
https://www.youtube.com/watch?v=BiV9xgTNjdU&t=23s

Market Drivers —
toxfree

International conventions (eg
Stockholm)

Customer standards

Regulations

Landfill levies

Landfill acceptance criteria

Product stewardship




Emerging Markets

Product stewardship
— Paint
— E-waste

Mercury

NORMs

Polyfluoroalkyl substances (PFAS)
Energy from hazardous wastes

Batteries
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Innovations toxfree

* MicroTox testing in PNG

e Remote site location in PNG
Highlands

* Pioneered use of Ecotox testing in
remote environments

e |llustrates technical capabilities

safe.reliable.sustainable
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Toxfree remains a market leader in the area of high risk and
complex hazardous wastes

Although the industrial markets are shrinking, Toxfee’s
target markets are growing

Toxfree remains focussed on using technology to maintain
the lowest cost base in the sector (eg Hazpak)

Toxfree is highly focussed on emerging markets and to be
first to market with reliable cost effective technologies



