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ASX	ANNOUNCEMENT		

Cre8tek	signs	Memorandum	of	Understanding	with	Deloitte		

PERTH,	15	May	2017,	Cre8tek	Limited	(“Cre8tek”	or	“the	Company”)	 (ASX:	CR8),	owner	of	high-tech,	Artificial	
Intelligence	 company	 and	 Cognitive	 Virtual	 Assistant	 platform	 provider,	 Flamingo	 Customer	 Experience	 Inc.	
(“Flamingo”),	 is	pleased	to	announce	that	 it	has	signed	a	Memorandum	of	Understanding	(MOU)	with	 leading	
professional	services	firm	Deloitte	Australia	(“Deloitte”).		

Under	the	agreement	Deloitte	will	collaborate	with	Flamingo	to	identify	opportunities,	initially	in	the	Australian	
market.	Deloitte	and	Flamingo	will	work	together	to	develop	Conversational	Commerce	opportunities,	helping	
their	clients	to	respond	innovatively	to	changing	consumer	behaviours	in	the	way	goods	and	services	are	accessed	
and	purchased.	

At	the	completion	of	a	6-month	term	an	opportunity	exists	under	the	MOU	for	the	two	parties	to	enter	into	a	full	
Partnership	or	Alliance	Agreement.	

The	 relationship	 will	 assist	 Flamingo	 scale	 its	 business	 more	 efficiently	 through	 identifying	 opportunities	 to	
introduce	its	product	to	new	clients,	with	Deloitte	acting	as	an	integration	partner	and	reseller	of	the	product.		

The	partnership	will	also	explore	the	creation	of	additional	product	offerings	targeting	a	number	of	new	potential	
revenue	streams	including	licensing	and	services	fees.		

Dr.	Catriona	Wallace,	Cre8tek	CEO	and	Flamingo	founder,	commented:	

“The	relationship	with	Deloitte	represents	a	very	important	strategic	step	assisting	Flamingo	accelerate	and	scale	
the	platform	globally.	We	are	thrilled	to	be	partnering	with	a	firm	of	Deloitte’s	calibre,	the	largest	management	
and	 technology	 consulting	 firm	 in	 the	 world,	 and	 together	 have	 already	 commenced	 assessing	 near	 term	
opportunities	that	will	add	to	the	strength	of	the	Company’s	expanding	customer	pipeline.”	

Nicholas	White,	Principal	at	Deloitte,	added:	

“Flamingo’s	Conversational	Commerce	solution	provides	enterprises	with	a	platform	approach	to	developing	a	
chat	based	connection	with	their	customers.	The	solution	is	focused	on	complementing	existing	sales	channels	
whilst	enabling	chat	based	interactions,	cognitive	automation,	and	increasing	sales	conversion	rates.	Flamingo	is	
a	great	example	of	Australian	based	innovation	which	we	are	privileged	to	be	working	with.”	

[ENDS]	
	

ABOUT	CRE8TEK	
Cre8tek	 (ASX:	CR8)	 is	a	 listed	company	 that	 invests	 in	pioneering	 technology	solutions.	Cre8tek	acquired	high	
profile	Australian	Fintech	business	Flamingo	Customer	Experience	Inc.	in	November	2016.	
	
Based	 in	 NYC	 and	 Sydney,	 in	 the	 high-tech	 Artificial	 Intelligence	 (AI)	 field	 in	 the	 emerging	 category	 of	
Conversational	Commerce	field.	Flamingo	is	an	Enterprise	SaaS	company,	which	provides	a	Cognitive	Virtual	Sales	
Assistant	(AI)	(called	‘ROSIE’)	and	Intelligent	Guided	Selling	platform,	JourneyAssist,	designed	for	selling	complex	
financial	products	online.	Flamingo	is	one	of	Gartner’s	‘Cool	Vendors’	and	clients	include	large	financial	services	
firms,	globally.	www.flamingo.ai	
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Deloitte	refers	to	one	or	more	of	Deloitte	Touche	Tohmatsu	Limited,	a	UK	private	company	limited	by	guarantee,	
and	 its	 network	 of	 member	 firms,	 each	 of	 which	 is	 a	 legally	 separate	 and	 independent	 entity.	 Please	 see	
www.deloitte.com/au/about	for	a	detailed	description	of	the	legal	structure	of	Deloitte	Touche	Tohmatsu	Limited	
and	its	member	firms.	
	
Deloitte	 provides	 audit,	 tax,	 consulting,	 and	 financial	 advisory	 services	 to	 public	 and	 private	 clients	 spanning	
multiple	 industries.	With	a	globally	connected	network	of	member	 firms	 in	more	than	150	countries,	Deloitte	
brings	world-class	capabilities	and	high-quality	service	to	clients,	delivering	the	insights	they	need	to	address	their	
most	complex	business	challenges.	Deloitte	has	in	the	region	of	225,000	professionals,	all	committed	to	becoming	
the	standard	of	excellence.	
	
About	Deloitte	Australia	
In	Australia,	the	member	firm	is	the	Australian	partnership	of	Deloitte	Touche	Tohmatsu.	As	one	of	Australia’s	
leading	professional	services	firms,	and	winner	of	both	the	Australian	Financial	Review/CFO	Audit	Firm	of	the	Year	
and	Accounting	Firm	of	 the	Year	awards	2013,	Deloitte	Touche	Tohmatsu	and	 its	affiliates	provide	audit,	 tax,	
consulting,	and	financial	advisory	services	through	approximately	6,000	people	across	the	country.	Focused	on	
the	creation	of	value	and	growth,	and	known	as	an	employer	of	choice	for	innovative	human	resources	programs,	
we	are	dedicated	to	helping	our	clients	and	our	people	excel.	For	more	information,	please	visit	Deloitte’s	web	
site	at	www.deloitte.com.au.	
	
Liability	limited	by	a	scheme	approved	under	Professional	Standards	Legislation.	
	
Member	of	Deloitte	Touche	Tohmatsu	Limited	
©	2017	Deloitte	Touche	Tohmatsu	
	
For	further	information,	investor	or	media	enquiries,	please	contact:	
	
Jon	Snowball	/	Sue	I	Ong	
FTI	Consulting	
Email:	investor@flamingo.io	
Phone:	+61	2	8298	6100	
	
Flamingo	-	Social	Media	Policy		
Flamingo	is	committed	to	communicating	with	the	investment	community	through	all	available	channels.	Whilst	
ASX	remains	the	prime	channel	for	all	material	announcements	and	news,	investors	and	other	interested	parties	
are	encouraged	to	follow	Flamingo	on	Twitter	-	@FlamingoCX	


